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NEW QUESTION 1

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are a Dynamics 365 for Sales system customizer.

You need to set up LinkedIn Sales Navigator Lead (member profile) on the Lead form. Solution: Use Dynamics 365 Al for Sales.

Does the solution meet the goal?

A. Yes
B. No

Answer: B
Explanation:

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/linkedin/add-sales-navigator-controls-forms

NEW QUESTION 2

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are a Dynamics 365 for Sales system customizer.

You need to set up LinkedIn Sales Navigator Lead (member profile) on the Lead form. Solution: Add the LinkedIn Sales Navigator Contact (member profile)
control.

Does the solution meet the goal?

A. Yes
B. No

Answer: A
Explanation:

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/linkedin/add-sales-navigator-controls-forms

NEW QUESTION 3

DRAG DROP

You manage a Dynamics 365 for Sales environment.

You need to automatically create records for salespeople when they complete phone call activities.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

Select and Place:

Actions Answer Area

Open Settings

Open Data Management

©

Open Business Managemant @

©O

Open Service Management

Contigura Automatic Record
Creation and Update Rules

A. Mastered
B. Not Mastered

Answer: A

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customer-service/set-up-rules-to-automatically-create-or-update-records

NEW QUESTION 4

HOTSPOT

You manage a Dynamics 365 environment. You plan to implement business process flows from AppSource. You need to ensure that you can install the business
process flows.

Which actions should you perform? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Task

Comfigure security

Deployment action

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area

Task

Configure security

Deployment action

NEW QUESTION 5
HOTSPOT

Action
| ¥
| Assign the user the Cffice 365 Global Admin role |
| Assign the Dynamics 365 System Customizer Security role '
| - hd
_Eﬂ'hﬂ the organization for instaliation
Pukblish all customizations
Action
v
Assign the user the Office 365 Global Admin role
Iﬁsﬁgn the Dynamics 365 System Customizer Security role
— - v
'Select the organization for instaliation
Publish all customizations

You run an Account Overview report for Fourth Coffee. The following results are displayed.

Account Overview as of:

111342018

Fourth Coffee (sample) Active ABSS4G45

Basic Profile Opportunity Summary

Parent Account: ctive gppartunities by prebability  All ppporunities by current state

Relationship: Mo Data Mo Data

Industry:

Location: Renton, Tx

Category:

Website: http:/ fwww. fourthecoffee.com/

Dwnership:

Ticker Symbol: e il Amouns Prog Weighind
Cther
Total 0

Primary Contact

Yvenne McKay [sample)

Service Summary

Title: Purchasing Manager

Location: Redmond, WA Satisfaction (all closed cases) Status Reason (all cases)
Business Phone: 555-0100

Maobile Phone:

Home Phone: ed
Fax;

Pager:

Email: somecne_a@example.com

Additional Contacts

Ywonne Mckay (sample) - Purchasing Manager - {555-0100)

Use the drop-down menus to select the answer choice that answers each question based on the information presented in the graphic.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Question Answer chaoice
Why is the satisfaction area v
blank?¢ [There are no closed cases

Users are not completing the satisfaction field
The Reporting Service s down
| Cases with the problem solved have not been closed |

Which type of account is I — 19
Fourth Coffee? R '
ou ' Parent Account |
Inactive |

Child Account |

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Answer Area
Question Answer choice
Why is the satisfaction area v
blank? | There are no closed cases '

Users are not completing the satisfaction field
The Reporting Service is down
Cases with the problem solved have not been closed

Which type of account is At Bl
v
Fourth Coffee? Parent Account
[Inactive
Child Account

NEW QUESTION 6

You are an administrator for Dynamics 365 for Sales.

You need to ensure that a user can install and configure the Social Selling Assistant. Which two actions should you perform? Each correct answer presents part of
the solution. NOTE: Each correct selection is worth one point.

A. Grant the user the sales manager role

B. Assign the user a license for Microsoft Dynamics 365 (online) or Microsoft Social Engagement

C. Assign the user a license for both Microsoft Dynamics 365 (online) and Microsoft Social Engagement
D. Grant the user the system administrator or system customizer role

Answer: CD

Explanation:
References:
https://docs.microsoft.com/en-us/previous-versions/dynamicscrm-2016/administering-dynamics-365/mt793319(v=crm.8)

NEW QUESTION 7

A company uses Dynamics 365 for Sales to analyze their competitive wins and losses data.

Sales staff close lost opportunities and enter the Actual Revenue, Closed Date, Competitor, and the reason for the loss. You need to create a dashboard that
provides information related to the last 30 days of opportunities closed as lost. Which entity should you use?

A. Opportunity Close
B. Opportunity

C. Competitor

D. Opportunity Line

Answer: B

NEW QUESTION 8

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You use business process flows for all Dynamics 365 opportunities.

Some opportunities are closed before business process flow durations are calculated. You need to ensure that business process flow duration values are
calculated. Solution: On the last stage of the business process flow, select Finish.

Does the solution meet the goal?

A. Yes
B. No
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Answer: A

NEW QUESTION 9

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the

stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.
After you answer a question, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You use business process flows for all Dynamics 365 opportunities.

Some opportunities are closed before business process flow durations are calculated. You need to ensure that business process flow duration values are

calculated. Solution: Change the opportunity to an inactive state.
Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 10

A company uses Dynamics 365 for Sales. The company has not made changes to any of the default security roles.
You need to ensure that users can assign salespeople to sales territories. Which security role can you use?

A. Marketing Professional

B. Sales Person

C. Delegate

D. CEO - Business Manager

Answer: D

Explanation:
References:

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/set-up-sales-territories-organize-business-markets-geographical-area

NEW QUESTION 10
HOTSPOT

You use Dynamics 365 for Sales. Users search for leads by using email addresses, phone humbers, and comments made in notes. Users report that the results

they obtain when using Global Search are not useful.

You need to configure Dynamics 365 to enable the users to locate leads.

What should you implement? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Requirement Option
Configure the columns to include in the v
el [Lookup view !
[Cuick Find view '
Include notes in the search. v
{Categorized Search
[Relevance Search
A. Mastered

B. Not Mastered
Answer: A

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/basics/relevance-search-results

NEW QUESTION 11
You use price lists in Dynamics 365 for Sales. Some price lists have expired.
Users need to be able to continue to manage their opportunities. Which option is possible?

A. Users can add the expired price list to opportunities created prior to the expire date.

B. Users can add the expired price list to an opportunity but will see a warning.

C. Opportunities that use the expired price list can continue through their lifecycle.

D. Opportunities that use the expired price list will display a warning that prices must be replaced.

Answer: D

NEW QUESTION 14

An order uses quote and order functionality in Dynamics 365 for Sales. Multiple quotes may be provided to customers at one time. Quotes are revised often.

You need to create a process that meets the following requirements:
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= Create an order from a quote.

= Close the associated opportunity as won.

= Update the actual values to reflect values from the quote.

Which two opportunities can you close as won? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. The opportunity has other quotes in the won status.

B. The opportunity has other quotes in the draft status.

C. The opportunity has other quotes in the active status.

D. The opportunity has other quotes in the revised status reason.

Answer: AB

NEW QUESTION 19
HOTSPOT
You use Dynamics 365 for Sales.

You need to add products to an opportunity.
Which actions should you perform? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:

Answer Area
Scenario

Products are associated wilth a quote record

Add a product bundle 1o the opportunity

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Answer Area
Scenario

Products are assodated with a quole record

Add a product bundle to the opportunity

NEW QUESTION 21

Action

LU=e the Get Products apticon
Associate the quote with the oppertunity

i

i il
Add & write-in product
Add an existing product
Add the product bundle price list
Action
v

|I'Tla||u.illlf|f add the products to the opportunity
Lise the Get Products ophion
|Associate the quote with the opportunity

B

Add a write-in product
IAdd an existing product
Add the product bundle price list

You manage Dynamics 365 environments for client organizations.
A client suspects they are losing business. The client must be able to capture reasons each time an opportunity is lost. You need to configure Dynamics 365 to
ensure that you can capture the required information.

Which field should you configure?

A. Opportunity status reason

B. Opportunity close status

C. Opportunity status

D. Opportunity close status reason

Answer: A

NEW QUESTION 26
HOTSPOT

You use opportunities with products and price lists in Dynamics 365 for Sales.
You need to add products than exist in PriceListA and PriceListB to an opportunity.

Which actions should you perform? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area

Requirement

Add the products to the apportunity.

Selacl Recaloulate onan opporlumty.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Answer Area

Requirement

Add the products to the apportunity.

Selecl Recaloulate onan oppon lunly.

NEW QUESTION 29
HOTSPOT

Action

v
Add both proce lists 1o the oppartunity and adg t_hn-'_I products from both Pricalistd and PrinEﬁstE_
Add the preducts from Priceli=th, change te PricelistE, and add the ramaining products
idd the preducts to the oppartunity and specify PricelistA or PricelistB on the product

v

=ach groduet Is recalculated using the cument list price both Fricellstd and PricelistB

Tre estimated revenue is recaleulated accordirg to the prices curmently displayed on the grocuct
lire ftemre grid
Fe producks on the ective price list in the oppertunity are recalculated sccording to current list

rrice

Action
v
.ﬁ.dd both proce lists to the u:u;-nnrtl,::litpl and ade the products from both Pricelistd snd PricelistB
fidd the preducts from PriceliztA, change to Pricelistd, and add the remaining products ]
fdd the preducts ko the cpportunity and specify PrizelistA or PricelistB on the prodict
v

=ach groduct Is recalculated using the cument list price both Fricellstd and PricelistB
e estimated revenue is recalculsted according to the prices curmently dizplayed on the groduct
irg e grid

he profducts on the sctive price list in the caporbunity are recaloulated sccording to -:unverrrllnn
rrice i}

You manage a Dynamics 365 Sales environment.
You need to configure the default status for each lead.

Which status reason should you associate to each scenario? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Hot Area:
Answer Area
Scenario Status reason

A lead is created and contacted by phone. v
MNew-Contacted |
Open-Contacted
Cualified-New
[CQualified-Qualified

A lead has no contact method available. '[T

Alead is ready to be an opportunity.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

The Leader of IT Certification

Dpen-Cannot Contact =
ualified-Cannot Contact
Disqualified-Cannot Contact

v

Cualitied-MNew
Qualified-Qualified
Cualified-Closed

visit - https://www.certleader.com



CertLeader@ 100% Valid and Newest Version mb-210 Questions & Answers shared by Certleader

Toader of IT Cortifications https://www.certleader.com/mb-210-dumps.html (334 Q&AS)

Answer Area
Scenario Status reason

A lead is created and contacted by phone. v
New-Contacted
Open-Contacted |
Cualified-New
Qualified-Qualified

A lead has no contact method available. v
(Open-Cannot Contact |

ualified-Cannot Contact

Disqualified-Cannot Contact |

A lead is ready to be an opportunity. v

Qualified-New
Qualified-Qualified
Qualified-Closed

NEW QUESTION 30

You are a salesperson using Dynamics 365 for Sales.
You need to revise an active quote.

What happens to the original quote record?

A. The quote is deleted

B. The quote is converted into an order and a copy of the quote is put in draft mode for modification
C. The original quote is put in draft mode for modification

D. The quote is closed, and a copy of the quote is put in draft mode for modification

Answer: C

NEW QUESTION 33
You create an invoice with products and services for a customer.
You need to add pricing for a product that is not available in the product catalog. What should you do?

A. Add the product to the order and use Get Products

B. Add a write-in product

C. Add an existing product and change the name and price
D. Add the product to the quote and use Get Products

Answer: B

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/sales-enterprise/add-product-quote-order-invoice

NEW QUESTION 38

You are a Dynamics 365 system customizer. You create a price list with related products. Sales team members use the list to generate opportunities, quotes, and
orders.

You need to create a product family. What should you do?

A. Add a new product family to an existing product family
B. Delete the existing price list and create a new one

C. Create a unit group for use with the product family

D. Add a parent product family to an existing product family

Answer: A

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/sales-enterprise/create-product-family

NEW QUESTION 39

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

A customer recently visited one of your retail outlets. You created an opportunity for the customer for a large purchase. The customer is now ready to complete the
purchase.

You need to create a quote from the opportunity. Solution: Convert the Opportunity to a quote. Does the solution meet the goal?

A. Yes
B. No

Answer: A
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Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/developer/convert-opportunity-quote-sales-order-invoice

NEW QUESTION 44

You work in a sales role for an organization that uses Dynamics 365. You are managing an opportunity for a potential customer.

You need to create a quote that automatically includes all the products from the opportunity. What should you do?

A. Convert the opportunity to a quote

B. Create a new quote from the customer

C. Create a new quote from the opportunity

D. Create a new quote with the opportunity price list

Answer: A
Explanation:

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/developer/convert-opportunity-quote-sales-order-invoice

NEW QUESTION 48
HOTSPOT

A customer places an order that includes all of the products from a previous order. You need to add products from the previous order to the new order.

From which sources can you retrieve the list of products? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
Hot Area:

Answer Area

Source entity Source

Quote v
|Lead
Opportunity
|Quote
Order

Crder v
|Lead
:Opmrmniw
|Qusote
[Order

Invoice _ | v
Lead l
Opportunity
Quote
Order

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Answer Area

Source entity Source

Quote v
Lead

Opportunity

Duota

Order

Order v
Lead '
Opportunity

Quote |
Order

Invoice , v
Lead ‘
(Oppertunity
Cuote ‘

[Drder

NEW QUESTION 52

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might
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meet the stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution. After you answer a question,
you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

A customer recently visited one of your retail outlets. You created an opportunity for the customer for a large purchase.

The customer is now ready to complete the purchase. You need to create a quote from the opportunity.

Solution: On the Quotes tab of the opportunity, select Add New Quote. Does the solution meet the goal?

A. Yes
B. No

Answer: A
Explanation:

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/sales-enterprise/create-edit-quote-sales

NEW QUESTION 54
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