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NEW QUESTION 1
- (Exam Topic 3)
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
Your company has a Microsoft 365 subscription that uses an Azure Active Directory (Azure AD) tenant named contoso.com.
You need to prevent guest users in the tenant from using cameras during Microsoft Teams meetings. Solution: From the Microsoft 365 admin center, you modify
the Sharing settings.
Does this meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 2
- (Exam Topic 2)
You need to implement a solution to meet the Microsoft Teams requirements for the compliance department. What should you do first?

A. Add all the compliance department users as members of an org-wide team.
B. Add all the compliance department users to a universal security group.
C. Add all the compliance department users to an Office 365 group.
D. Assign the Teams Communications Support Engineer role to all the compliance department users.

Answer: B

NEW QUESTION 3
- (Exam Topic 1)
You need to resolve the notification issues identified during the pilot project. What should you modify?

A. the global meeting policy
B. the global messaging policy
C. the org-wide Teams settings
D. the app permission policy

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/microsoftteams/messaging-policies-in-teams

NEW QUESTION 4
- (Exam Topic 3)
Your company has a Microsoft Office 365 subscription.
The company has offices in France, United States, and Belgium.
You plan to implement Phone System to meet the following requirements:

 The office in Belgium must use SIP trunks from the current telecommunication provider.

 The office in France must integrate the phone number range and an on-premises IP-PBX.

 The office in the United States must minimize the infrastructure required to deploy the planned Phone System.
You need to recommend which PSTN connectivity meets the requirements.
Which PSTN connectivity should you recommend for each office? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 5
- (Exam Topic 3)
Your company plans to migrate to Microsoft Teams from Microsoft Skype for Business Online. The org-wide coexistence mode for Microsoft Teams is set to
Teams Only.
The company has two named User1 and User2.
You need to implement a migration solution that meets the following requirements:

 User1 must be able to chat and create meetings by using Skype for Business only.

 User1 must be able to read and post messages by using Microsoft Teams channels.

 User2 must use Microsoft Teams only.
How should you complete the PowerShell command? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/powershell/module/skype/grant-csteamsupgradepolicy?view=skype-ps

NEW QUESTION 6
- (Exam Topic 3)
You are a Microsoft Teams administrator for your company.
All the teams used by the company’s legal department must meet the following compliance requirements: 

Each team must expire 365 days after it is created.

 All team content must be deleted when the team expires.

 An administrator must be able to restore deleted team content for 30 days. What should you do?
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A. From the Microsoft Teams admin center, modify the teams policy.
B. From PowerShell, run the New-AzureADMSGroupLifecyclePolicy cmdlet.
C. From the Security & Compliance admin center, create a data loss prevention (DLP) policy.
D. From the Microsoft 365 admin center, modify the Office 365 group settings.

Answer: B

Explanation: 
Reference:
https://docs.microsoft.com/en-us/azure/active-directory/users-groups-roles/groups-lifecycle https://docs.microsoft.com/en-us/powershell/module/azuread/new-
azureadmsgrouplifecyclepolicy? view=azureadps-2.0

NEW QUESTION 7
- (Exam Topic 3)
Your company has a Microsoft Office 365 subscription. The company has a Microsoft Teams group named Group1.
You need to remove inactive users from Group1. The members of Group1 must be validated every month. What should you use?

A. supervision policies in the Security & Compliance admin center
B. access reviews in the Azure Active Directory admin center
C. eDiscovery cases in the Security & Compliance admin center
D. usage reports in the Microsoft Teams admin center

Answer: B

NEW QUESTION 8
- (Exam Topic 3)
Your company has a Microsoft 365 subscription. The company has a main office in Chicago.
The company opens a new office in Toronto that has 500 users.
You need to ensure that the correct address is available to emergency responders. What should you do?

A. Create a configuration profile and assign the profile to the device of each user.
B. Add an emergency address, and then modify each phone number.
C. Add an emergency address, and then modify each user.
D. Create a calling policy and assign the policy to each user.

Answer: B

NEW QUESTION 9
- (Exam Topic 3)
Your company has a Microsoft 365 subscription that uses Phone System. You need to configure Microsoft Teams to meet the following requirements:

 Ensure that calls to the company’s sales department are routed to multiple users in the sales department.

 Ensure that calls to the company’s marketing department are routed to multiple users in the marketing department.

 Outside of business hours, ensure that calls from PSTN users receive a custom greeting.

 During business hours, ensure that calls from PSTN users can be received by the sales and marketing department users.
What is the minimum number of auto attendants and call queues you should configure to meet the requirements? To answer, select the appropriate options in the
answer area.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/microsoftteams/what-are-phone-system-auto-attendants https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-
call-queue
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NEW QUESTION 10
- (Exam Topic 3)
Your company has a Microsoft 365 subscription.
All users have a computer that runs Windows 10 and has Microsoft Teams installed. A user reports the following issues:

 Users lose their connection during screen sharing.

 The user selection process takes too long to complete.

 The Microsoft Teams client crashes and restarts automatically.
You need to view the Microsoft Teams debug logs to troubleshoot the issues. What should you do?

A. From the Microsoft Teams client, select F1. Open the ETL files in the %Appdata%\Microsoft\Teams\folder.
B. From the Microsoft Teams client, select Ctrl+Alt+Shift+1. Open the log files in the %Userprofile%\Downloads\ folder.
C. From Event Viewer, open the Application log and filter the log for a keyword of MSTeams.
D. Right-click the Microsoft Teams icon in the application tray, and then select Get log
E. Open Logs.txt in the%Appdata%\Microsoft\Teams\ folder.

Answer: B

Explanation: 
Reference:
https://docs.microsoft.com/en-us/microsoftteams/log-files

NEW QUESTION 10
- (Exam Topic 3)
Your company has a Microsoft 365 subscription.
You need to configure Microsoft Teams to meet the requirements shown in the following table.

What should you configure for each requirement? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

A. Mastered
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B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 12
- (Exam Topic 3)
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
Your company has a Microsoft 365 subscription that uses an Azure Active Directory (Azure AD) tenant named contoso.com.
You need to prevent guest users in the tenant from using cameras during Microsoft Teams meetings. Solution: From the Azure Active Directory admin center, you
modify the External collaboration settings. Does this meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 14
- (Exam Topic 3)
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
Your company has a Microsoft 365 subscription.
You need to prevent a user named User1 from permanently deleting private chats in Microsoft Teams. Solution: You place the mailbox of User1 on Litigation Hold.
Does this meet the goal?

A. Yes
B. No

Answer: A

NEW QUESTION 19
- (Exam Topic 3)
Your company has a Microsoft 365 subscription.
A user named User5 cannot establish call from Microsoft Teams.
You review the Microsoft Teams client for User5 and discover that the dial pad is unavailable. Other users at the company can establish calls successfully.
You need to ensure that User5 can establish calls.
Which two actions should you perform? Each correct answer represents part of the solution.
NOTE: Each correct selection is worth one point.
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A. Modify the caller ID properties of User5.
B. Assign a Phone System license to User5.
C. Assign a SIP address to User5.
D. Assign an app setup policy to User5.
E. Enable User5 for Enterprise Voice.

Answer: E

NEW QUESTION 22
- (Exam Topic 3)
Your company has a Microsoft 365 subscription that uses Phone System.
You need to configure the environment to the meet the following requirements:

 Only users in the company’s sales department must have Call forwarding and simultaneous ringing to external phone numbers set to Off.

All outbound calls to the PSTN must use the auto attendant number as the caller ID.
What is the minimum number of policies that should be created? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 27
- (Exam Topic 3)
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
Your company has a Microsoft 365 subscription.
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You plan to configure the environment to allow external users to collaborate in Microsoft Teams by using guest access.
The company implements a new security policy that has the following requirements:

 Only guest users from specific domains must be allowed to connect to collaborate by using Microsoft Teams.

 Guest users must be prevented from inviting other guests.
You need to recommend a solution to meet the security policy requirements.
Solution: From the Azure Active Directory, you modify the External collaboration settings. Does this meet the goal?

A. Yes
B. No

Answer: A

NEW QUESTION 28
- (Exam Topic 2)
You need to configure the IP phones to meet the device requirements. What is the minimum number of configuration profiles you should create?

A. 1
B. 2
C. 3
D. 4

Answer: B

NEW QUESTION 31
- (Exam Topic 2)
You need to configure Microsoft Teams to meet the department upgrade requirements.
For each of the following statements, select Yes if that statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability

NEW QUESTION 35
......
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NEW QUESTION 1
- (Exam Topic 3)
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
Your company has a Microsoft 365 subscription that uses an Azure Active Directory (Azure AD) tenant named contoso.com.
You need to prevent guest users in the tenant from using cameras during Microsoft Teams meetings. Solution: From the Microsoft 365 admin center, you modify
the Sharing settings.
Does this meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 2
- (Exam Topic 2)
You need to implement a solution to meet the Microsoft Teams requirements for the compliance department. What should you do first?

A. Add all the compliance department users as members of an org-wide team.
B. Add all the compliance department users to a universal security group.
C. Add all the compliance department users to an Office 365 group.
D. Assign the Teams Communications Support Engineer role to all the compliance department users.

Answer: B

NEW QUESTION 3
- (Exam Topic 1)
You need to resolve the notification issues identified during the pilot project. What should you modify?

A. the global meeting policy
B. the global messaging policy
C. the org-wide Teams settings
D. the app permission policy

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/microsoftteams/messaging-policies-in-teams

NEW QUESTION 4
- (Exam Topic 3)
Your company has a Microsoft Office 365 subscription.
The company has offices in France, United States, and Belgium.
You plan to implement Phone System to meet the following requirements:

 The office in Belgium must use SIP trunks from the current telecommunication provider.

 The office in France must integrate the phone number range and an on-premises IP-PBX.

 The office in the United States must minimize the infrastructure required to deploy the planned Phone System.
You need to recommend which PSTN connectivity meets the requirements.
Which PSTN connectivity should you recommend for each office? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 5
- (Exam Topic 3)
Your company plans to migrate to Microsoft Teams from Microsoft Skype for Business Online. The org-wide coexistence mode for Microsoft Teams is set to
Teams Only.
The company has two named User1 and User2.
You need to implement a migration solution that meets the following requirements:

 User1 must be able to chat and create meetings by using Skype for Business only.

 User1 must be able to read and post messages by using Microsoft Teams channels.

 User2 must use Microsoft Teams only.
How should you complete the PowerShell command? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/powershell/module/skype/grant-csteamsupgradepolicy?view=skype-ps

NEW QUESTION 6
- (Exam Topic 3)
You are a Microsoft Teams administrator for your company.
All the teams used by the company’s legal department must meet the following compliance requirements: 

Each team must expire 365 days after it is created.

 All team content must be deleted when the team expires.

 An administrator must be able to restore deleted team content for 30 days. What should you do?
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A. From the Microsoft Teams admin center, modify the teams policy.
B. From PowerShell, run the New-AzureADMSGroupLifecyclePolicy cmdlet.
C. From the Security & Compliance admin center, create a data loss prevention (DLP) policy.
D. From the Microsoft 365 admin center, modify the Office 365 group settings.

Answer: B

Explanation: 
Reference:
https://docs.microsoft.com/en-us/azure/active-directory/users-groups-roles/groups-lifecycle https://docs.microsoft.com/en-us/powershell/module/azuread/new-
azureadmsgrouplifecyclepolicy? view=azureadps-2.0

NEW QUESTION 7
- (Exam Topic 3)
Your company has a Microsoft Office 365 subscription. The company has a Microsoft Teams group named Group1.
You need to remove inactive users from Group1. The members of Group1 must be validated every month. What should you use?

A. supervision policies in the Security & Compliance admin center
B. access reviews in the Azure Active Directory admin center
C. eDiscovery cases in the Security & Compliance admin center
D. usage reports in the Microsoft Teams admin center

Answer: B

NEW QUESTION 8
- (Exam Topic 3)
Your company has a Microsoft 365 subscription. The company has a main office in Chicago.
The company opens a new office in Toronto that has 500 users.
You need to ensure that the correct address is available to emergency responders. What should you do?

A. Create a configuration profile and assign the profile to the device of each user.
B. Add an emergency address, and then modify each phone number.
C. Add an emergency address, and then modify each user.
D. Create a calling policy and assign the policy to each user.

Answer: B

NEW QUESTION 9
- (Exam Topic 3)
Your company has a Microsoft 365 subscription that uses Phone System. You need to configure Microsoft Teams to meet the following requirements:

 Ensure that calls to the company’s sales department are routed to multiple users in the sales department.

 Ensure that calls to the company’s marketing department are routed to multiple users in the marketing department.

 Outside of business hours, ensure that calls from PSTN users receive a custom greeting.

 During business hours, ensure that calls from PSTN users can be received by the sales and marketing department users.
What is the minimum number of auto attendants and call queues you should configure to meet the requirements? To answer, select the appropriate options in the
answer area.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/microsoftteams/what-are-phone-system-auto-attendants https://docs.microsoft.com/en-us/microsoftteams/create-a-phone-system-
call-queue
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NEW QUESTION 10
- (Exam Topic 3)
Your company has a Microsoft 365 subscription.
All users have a computer that runs Windows 10 and has Microsoft Teams installed. A user reports the following issues:

 Users lose their connection during screen sharing.

 The user selection process takes too long to complete.

 The Microsoft Teams client crashes and restarts automatically.
You need to view the Microsoft Teams debug logs to troubleshoot the issues. What should you do?

A. From the Microsoft Teams client, select F1. Open the ETL files in the %Appdata%\Microsoft\Teams\folder.
B. From the Microsoft Teams client, select Ctrl+Alt+Shift+1. Open the log files in the %Userprofile%\Downloads\ folder.
C. From Event Viewer, open the Application log and filter the log for a keyword of MSTeams.
D. Right-click the Microsoft Teams icon in the application tray, and then select Get log
E. Open Logs.txt in the%Appdata%\Microsoft\Teams\ folder.

Answer: B

Explanation: 
Reference:
https://docs.microsoft.com/en-us/microsoftteams/log-files

NEW QUESTION 10
- (Exam Topic 3)
Your company has a Microsoft 365 subscription.
You need to configure Microsoft Teams to meet the requirements shown in the following table.

What should you configure for each requirement? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

A. Mastered
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B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 12
- (Exam Topic 3)
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
Your company has a Microsoft 365 subscription that uses an Azure Active Directory (Azure AD) tenant named contoso.com.
You need to prevent guest users in the tenant from using cameras during Microsoft Teams meetings. Solution: From the Azure Active Directory admin center, you
modify the External collaboration settings. Does this meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 14
- (Exam Topic 3)
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
Your company has a Microsoft 365 subscription.
You need to prevent a user named User1 from permanently deleting private chats in Microsoft Teams. Solution: You place the mailbox of User1 on Litigation Hold.
Does this meet the goal?

A. Yes
B. No

Answer: A

NEW QUESTION 19
- (Exam Topic 3)
Your company has a Microsoft 365 subscription.
A user named User5 cannot establish call from Microsoft Teams.
You review the Microsoft Teams client for User5 and discover that the dial pad is unavailable. Other users at the company can establish calls successfully.
You need to ensure that User5 can establish calls.
Which two actions should you perform? Each correct answer represents part of the solution.
NOTE: Each correct selection is worth one point.
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A. Modify the caller ID properties of User5.
B. Assign a Phone System license to User5.
C. Assign a SIP address to User5.
D. Assign an app setup policy to User5.
E. Enable User5 for Enterprise Voice.

Answer: E

NEW QUESTION 22
- (Exam Topic 3)
Your company has a Microsoft 365 subscription that uses Phone System.
You need to configure the environment to the meet the following requirements:

 Only users in the company’s sales department must have Call forwarding and simultaneous ringing to external phone numbers set to Off.

All outbound calls to the PSTN must use the auto attendant number as the caller ID.
What is the minimum number of policies that should be created? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 27
- (Exam Topic 3)
Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.
After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.
Your company has a Microsoft 365 subscription.
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You plan to configure the environment to allow external users to collaborate in Microsoft Teams by using guest access.
The company implements a new security policy that has the following requirements:

 Only guest users from specific domains must be allowed to connect to collaborate by using Microsoft Teams.

 Guest users must be prevented from inviting other guests.
You need to recommend a solution to meet the security policy requirements.
Solution: From the Azure Active Directory, you modify the External collaboration settings. Does this meet the goal?

A. Yes
B. No

Answer: A

NEW QUESTION 28
- (Exam Topic 2)
You need to configure the IP phones to meet the device requirements. What is the minimum number of configuration profiles you should create?

A. 1
B. 2
C. 3
D. 4

Answer: B

NEW QUESTION 31
- (Exam Topic 2)
You need to configure Microsoft Teams to meet the department upgrade requirements.
For each of the following statements, select Yes if that statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Reference:
https://docs.microsoft.com/en-us/microsoftteams/teams-and-skypeforbusiness-coexistence-and-interoperability

NEW QUESTION 35
......
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