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NEW QUESTION 1
A customer reports that a computer is never able to reach more than a 100Mbps transfer data rate, even when using a Gigabit LAN card. While troubleshooting,
the technician notices the network cable needs to be replaced. Which of the following cable categories is limiting the transfer speed?

A.Cath
B. Cat 5e
C.Catb
D. Cat 6a

Answer: A

NEW QUESTION 2

A technician needs to recommend an internet connection for a customer who travels around the world and wants to have connectivity while visiting remote
camping locations. Some of the locations the customer visits have limited or unreliable cellular service. Which of the following connection types should the
technician recommend?

A. Satellite
B. DSL
C. Fiber
D. Hotspot

Answer: A

NEW QUESTION 3
A technician is setting up a new desktop computer and will be installing the hard drive directly on the motherboard without using cables to connect it. Which of the
following will the technician be installing?

A. Thunderbolt
B. eSATA
C.M.2

D. SCSI

Answer: A

NEW QUESTION 4
A Microsoft Windows user is preparing to work in another country and needs to comply with corporate policy for data protection when copying files to portable medi
a. Which of the following solutions would MOST likely satisfy this requirement?

A. A USB 3.1 flash drive with BitLocker to Go installed
B. An SD memory card with NTFS

C. An xD memory card with ext3

D. A portable hard drive with FAT32

Answer: A

NEW QUESTION 5
A technician installed a Cat 5 UTP cable approximately 275ft (84m) from a network switch in an office to a workstation located on a factory floor The technician
sees both a flashing green LED and a flashing orange LED on the workstation's NIC. Which of the following should the technician do FIRST?

A. Check for loose connections, pinched bends, and physical damage.

B. Install a powered hub as close as possible to the halfway point in the Cat 5 UTP cable run.
C. Replace the entire run of Cat 5 UTP cable with Cat 5 STP cable.

D. Upgrade the entire cable run to multimode fiber.

Answer: A

NEW QUESTION 6

An engineer is experiencing unexpected reboots on a graphics workstation when rendering complex 3-D models. The workstation is configured with a 115V power
supply that is rated at 200W and connected to a UPS. The central processing unit contains 16 hyperthreaded cores, and a discrete graphics solution utilizing an
8-pin power connector is installed in a PCI Express x16 slot. Which of the following indicates where the technician should begin troubleshooting?

A. The UPS, as 115V is insufficient for the configuration and should be increased to 220V

B. The power supply, as 200W is insufficient when the GPU is heavily tasked

C. The graphics card, as it is the component that triggers the unexpected reboots

D. The motherboard, as only standard PCI slots should be used for high-end graphics cards, not PCI Express slots

Answer: B

NEW QUESTION 7

A user submitted a ticket to report an issue with a new printer that is no longer accepting new print jobs. The technician verifies the printer is on and notices the
printer LCD screen has the following error message:

Paper Jam, Jam in fuser.

Which of the following is the MOST efficient next step the technician should complete?

A. Apply a maintenance kit to the printer
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B. Check the printer paper path to locate any obstructions.
C. Turn the printer on and off to see if the error clears.
D. Replace the fuser.

Answer: B

NEW QUESTION 8

A technician needs to fix a Cat 5 cable issue. The cable, which is connected to a network jack, fails when it is moved around. Which of the following items must the
technician use to fix the issue?

(Select TWO).

A. Scissors

B. Network tap

C. Magnetized screwdriver
D. Tone generator

E. RJ45 connector

F. Crimper

Answer: AE

NEW QUESTION 9
An end user reports that the time and date on a desktop resets after shutdown, and subsequently, the device reboots. The next day, the desktop does not load the
OS and is stuck at a black screen with the following message:

Which of the following would be the BEST action to take next?

A. Change the motherboard.

B. Reseat the motherboard power connections.
C. Replace the CMOS battery.

D. Restore the BIOS to factory default settings.

Answer: C

NEW QUESTION 10
A laptop PC user is reporting issues with the hard drive. A filesystem check shows that all files are accessible and the filesystem is clean. After the check, the PC
still issues a hard drive error message. Which of the following is the MOST likely cause of the error?

A. S.M.A.R.T failure
B. IOPS failure
C. DIMM failure
D. RAID failure

Answer: A

NEW QUESTION 10

A technician powers on a PC and its monitor and sees the following error message:

No input signal detected

The display lights on the computer are on. Which of the following is a possible solution?

A. Changing the BIOS settings

B. Changing the connector setting on the monitor
C. Checking the power plug on the monitor

D. Checking the power plug on the PC

Answer: B

NEW QUESTION 15
Which of the following standards supports MIMO technology?

A.802.11a
B. 802.11b
C.802.11g
D. 802.11n

Answer: D

NEW QUESTION 17

A small ISP has hired a new technician Joe, the new technician, is being trained to configure customers* home networks The trailing instructor gives me technician
a starter kit with cables, cable ends, and other network equipment and asks mm to build a working network.

The computer should be connected to have internet connectivity and the phone should be connected to have a dial tone.

INSTRUCTIONS

Use the appropriate cables. cable ends, tools and equipment to configure the network ana connect an components accordingly

There are 3 steps and the simulation starts on step 1.
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A. Mastered
B. Not Mastered

Answer: A

Explanation:
A picture containing text, screenshot, indoor Description automatically generated

Diagram Description automatically generated with medium confidence

NEW QUESTION 18

Laura, a customer, has instructed you to configure her home office wireless access point.

She plans to use the wireless network for finances and has requested that the network be setup with the highest encryption possible.
Additionally, Laura knows that her neighbors have wireless networks and wants to ensure that her network is not being interfered with by the other networks.
She requests that the default settings be changed to the following.

Wireless Name: HomeWiFi

Shared Key: CompTIA

Router Password: Secure$l

Finally, Laura wants to ensure that only her laptop and Smartphone can connect to the network.

Laptop: IP Address 192.168.1.100

Hardware Address: 00:0A:BF:03:C4:54

Smartphone: IP Address 192.168.1.101

Hardware Address: 09:2C:D0:22:3F:11

INSTRUCTIONS

Configure Laura's wireless network using the network adapter window.

If at any time you would like to bring back the initial state of the situation, please click the Reset All button.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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NEW QUESTION 21

A technician is upgrading a faulty motherboard that was ordered by an end user for an old, high-end desktop computer. However, the technician is unable to install
the CPU into the socket. Upon closer inspection, the technician notices the pins on the CPU do not line up with the socket. Which of the following would be the
best course of action for the technician to take NEXT?

A. Try to set as many pins as possible.

B. Install an adaptor to create a universal socket.
C. Verify the socket type and manufacturer.

D. Find a compatible motherboard for the CPU.

Answer: D

NEW QUESTION 22
A remote user reports connectivity issues with the local internet provider. Even after a technician reboots the modem supplied by the ISP. the issue persists. Which
of the following would BEST establish the connection in minimal time?

A. Radio frequency ISP
B. Neighbor's Wi-Fi

C. Mobile hotspot

D. Fiber optic

Answer: C

NEW QUESTION 26
Which of the following describes metered utilization of cloud resources?

A. Resources provisioned instantly

B. Payments made only for resources that are used
C. Resources pooled to increase computing power
D. Implementation of rapid elasticity

Answer: B

NEW QUESTION 30
A technician is setting up a device to use two-factor authentication. Which of the following meets this requirement?

A. Thumbprint/retinal scan
B. Password/password

C. Password/thumbprint
D. Password/PIN

Answer: C

NEW QUESTION 31
A user reports that a PC occasionally falls to boot. The user reboots the PC. but the performance is degrading. The technician hears a strange, repetitive, ticking
noise coming from the PC. Which of the following should the technician do FIRST?

A. Try to extract data.

B. Reseat the RAM modules.
C. Inspect the fan.

D. Check the CD tray.

Answer: C

NEW QUESTION 35

A laptop has been returned for a screen repair. The owner insists the screen is broken, but occasionally a faded image is able to be seen in very bright settings on
the desktop. Which of the following steps should the repair technician take FIRST?

A. Replace the graphics card.

B. Replace the screen, as the customer insists.

C. Recommend the usage of an external display instead.

D. Ensure the backlight is functioning as expected.

Answer: D

NEW QUESTION 39
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