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NEW QUESTION 1
A Service Catalog may include which of the following components?

A. Order Guides, Exchange Rates, Calendars

B. Order Guides, Catalog Items, and Interceptors

C. Catalog Items, Asset Contracts, Task Surveys

D. Record Producers, Order Guides, and Catalog Items

Answer: D

NEW QUESTION 2
As it relates to ServiceNow reporting, which of the following statements describes what a metric can do?

A. A metric is a report gauge used on homepages to display real-time data

B. A metric is a time measurement used to report the effectiveness of workflows and SLAs

C. A metric is used to measure and evaluate the effectiveness of IT service management processes
D. A metric is a comparative measurement used to report the effectiveness of flows and SLAs.

Answer: C

NEW QUESTION 3
Reports can be created from which different places in the platform? (Choose two.)

A. List column heading
B. Metrics module

C. Statistics module

D. View / Run module

Answer: AD

NEW QUESTION 4
Knowledge Base Search results can be sorted by which of the following? (Choose three.)

A. Most recent update
B. Popularity

C. Relevancy

D. Manager assignment
E. Number of views

Answer: ACE

NEW QUESTION 5
Which term refers to application menus and modules which you may want to access quickly and often?

A. Breadcrumb
B. Favorite

C. Tag

D. Bookmark

Answer: B

NEW QUESTION 6

What is generated from the Service Catalog once a user places an order for an item or service?
A. A change request

B. An Order Guide

C. Arequest

D. An SLA

Answer: C

NEW QUESTION 7

Table Access Control rules are processed in the following order:
A. any table name (wildcard), parent table name, table name

B. table name, parent table name, any table name (wildcard)

C. parent table name, table name, any table name (wildcard)

D. any table name (wildcard), table name, parent table name
Answer: B

NEW QUESTION 8
What is the platform name for the User table?
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A. u_users
B. sys_users
C. x_users
D. sys_user

Answer: B

NEW QUESTION 9

A REQ number in the Service Catalog represents...
A. the order number.

B. the stage.

C. the task to complete.

D. the individual item in the order.

Answer: A

NEW QUESTION 10

Which one of the following statements is a recommendation from ServiceNow about Update Sets?

A. Avoid using the Default Update set as an Update Set for moving customizations from instance to instance

B. Before moving customizations from instance to instance with Update Sets, ensure that both instances are different versions
C. Use the Baseline Update Set to store the contents of items after they are changed the first time

D. Once an Update Set is closed as “Complete”, change it back to “In Progress” until it is applied to another instance

Answer: A

NEW QUESTION 10

For Administrators creating new Service Catalog items, what is a characteristic they should know about Service Catalog variables?

A. Service Catalog variables can only be used in Record Producers
B. Service Catalog variables can only be used in Order Guides

C. Service Catalog variables cannot affect the order price

D. Service Catalog variables are global by default

Answer: D

NEW QUESTION 11

Which one of the following statements is true about Column Context Menus?

A. It displays actions such as creating quick reports, configuring the list, and exporting data
B. It displays actions related to filtering options, assigning tags, and search

C. It displays actions related to viewing and filtering the entire list

D. It displays actions such as view form, view related task, and add relationship

Answer: A

NEW QUESTION 13

When using the Load Data and Transform Map process, what is the Mapping Assist used for?

A. Mapping fields using the Import Log

B. Mapping fields using Transform History
C. Mapping fields using an SLA

D. Mapping fields using a Field Map

Answer: D

NEW QUESTION 16

Which one of the following statements describes the contents of the Configuration Management Database (CMDB)?

A. The CMDB contains data about tangible and intangible business assets

B. The CMDB contains the Business Rules that direct the intangible, configurable assets used by a company
C. The CMDB archives all Service Management PaaS equipment metadata and usage statistics

D. The CMDB contains ITIL process data pertaining to configuration items
Answer: A

NEW QUESTION 19

In what order should filter elements be specified?

A. Field, Operator, then Value

B. Field, Operator, then Condition

C. Operator, Condition, then Value
D. Value, Operator, then Field
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Answer: A

NEW QUESTION 20
Which type of tables may be extended by other tables, but do not extend another table?

A. Base Tables

B. Core Tables

C. Extended Tables

D. Custom Tables Correct

Answer: A

NEW QUESTION 22
What is a formatter? Select one of the following.

A. A formatter allows you to configure applications on your instance

B. A formatter is a form element used to display information that is not a field in the record
C. A formatter allows you to populate fields automatically

D. A formatter is a set of conditions applied to a table to help find and work with data

Answer: B

NEW QUESTION 23
When searching using the App Navigator search field, what can be returned? (Choose four.)

A. Names of Applications and Modules
B. Names of Modules

C. Names of Applications

D. Favorites

E. History Records

F. Titles of Dashboard Gauges

Answer: ABCD

NEW QUESTION 26
What information does the System Dictionary contain?

A. The human-readable labels and language settings
B. The definition for each table and column

C. The information on how tables relate to each other
D. The language dictionary used for spell checking

Answer: B

NEW QUESTION 29
Where can Admins check which release is running on an ServiceNow instance?

A. Memory Stats module
B. Stats module

C. System.upgraded table
D. Transactions log

Answer: B

NEW QUESTION 30

What is the purpose of a Related List?

A. To create a one-to-many relationship
B. To dot-walk to a core table

C. To present related fields

D. To present related records

Answer: D

NEW QUESTION 35

How do you make a list filter available to everyone?
A. Make active, assign a name, and save
B. Assign a group, set visibility, and save
C. Assign a name, set visibility, and save

D. Make active, set visibility, and save

Answer: C
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NEW QUESTION 38
What would NOT appear in the Application Navigator if ?€service?€ is typed into the filter field?

A. Configuration > Business Services
B. Self-Service > Knowledge

C. Service Portal > Widgets

D. Incident > Assigned to me

Answer: D

NEW QUESTION 43
Which of the following is used to categorize, flag, and locate records?

A. Search

B. Favorites
C. Tags

D. Bookmarks

Answer: C

NEW QUESTION 46
How is a group defined in ServiceNow?

A. A group is one record stored in the Group Type [sys_user_group_type] table
B. A group is one record stored in the Group [sys_user_group] table

C. A group defines a set of users that share the same location

D. A group defines a set of users that share the same job title

Answer: B

NEW QUESTION 47
What is (are) best practice(s) regarding users/groups/roles? (Choose two.)

A. You should never assign roles to groups.
B. You should assign roles to users.

C. You should add users to groups.

D. You should assign roles to groups.

Answer: CD

NEW QUESTION 51
What are two ways to generate an Event? (Choose two.)

A. Business Rule

B. Workflow

C. Log entry

D. Knowledge article publication

Answer: AB

NEW QUESTION 53
When creating a global custom table named ?€abc?€, what is the table name that is automatically assigned by the platform?

A. snc_abc
B. abc
C.u_abc
D. sys_abc

Answer: C

NEW QUESTION 56

What is the primary application used to load data into ServiceNow?
A. Service Level Management

B. Configuration

C. System Import Sets

D. System Update Sets

Answer: C

NEW QUESTION 57

Which tool is used for creating dependencies between configuration items in the CMDB?

A. Cl Relationship Editor
B. CMDB Builder
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C. CI Service Manager
D. ClI Class Manager

Answer: D

NEW QUESTION 58
What is the difference between a Ul Policy and Data Policy?

A. Data Policies run when data is entered through the form, by an Import Set, or by web services, while Ul Policies are set only by web services
B. Data Policies can be converted into Ul Policies, but Ul Policies cannot be converted into Data Policies

C. Data Policies run regardless of how data is entered into ServiceNow, while Ul Policies are used for form interactions

D. Data Policies run only after Ul Policies run successfully

Answer: C

NEW QUESTION 59
What are the steps to retrieve an Update Set?

A. Verify Update Set is Complete, Retrieve, Preview, Apply
B. Verify Update Set is Complete, Test Connection, Apply

C. Verify Update Set is Complete, Test Connection, Commit
D. Verify Update Set is Complete, Retrieve, Preview, Commit

Answer: C

NEW QUESTION 62
Which fields can be configured in reporting to perform arithmetic, coalesce, concatenation, and length?

A. Sourcing fields

B. Function fields

C. Computational fields
D. Calculation fields

Answer: B

NEW QUESTION 65
Ul Policy can make fields read-only, mandatory, or hidden.

A. True
B. False

Answer: A

NEW QUESTION 69
Where would you go in ServiceNow to order services and products offered by various departments?

A. Service Catalog

B. Self Service

C. Service Department
D. Customer Service

Answer: A
NEW QUESTION 72
Business Rules are used to enforce mandatory data on a form.

A. True
B. False

Answer: B

NEW QUESTION 76

Where in Flow Designer can users access information about actions that are added to the flow?
A. Virtual Agent Help

B. Local Action Help

C. Help Panel

D. Flow Assistant

Answer: C

NEW QUESTION 80
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