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NEW QUESTION 1
- (Topic 1)
Which of the following involves installing an application on a server so several users can run the application concurrently without the need for local installation?

A. Client virtualization
B. Software as a service
C. Sandboxing
D. Embedded software

Answer: A

Explanation: 
Client virtualization involves installing an application on a server and enabling multiple users to run the application simultaneously via virtualized sessions. This
eliminates the need for individual installations on local machines.
Why Not B (Software as a Service): SaaS delivers software over the internet and does not require local installations but is managed by a third party, not the
organization itself.
Why Not C (Sandboxing): Sandboxing is for isolating applications for security testing, not for concurrent user access.
Why Not D (Embedded software): Embedded software is installed on hardware devices, not shared across multiple users.
CompTIA A+ Exam Reference: Core 1 (220-1201), Section 4.2, virtualization concepts.

NEW QUESTION 2
- (Topic 1)
Which of the following provides electricity to devices through network cables?

A. Edge router
B. PoE switch
C. Access point
D. Patch panel

Answer: B

Explanation: 
Comprehensive and Detailed Explanation From Exact Extract:
A PoE (Power over Ethernet) switch transmits both data and electrical power over Ethernet cables to devices like wireless access points or VoIP phones. This is
especially useful in areas where separate power sources are not available.
Reference: "CompTIA A+ Complete Study Guide" by Quentin Docter – Chapter 5, pages 319–321.

NEW QUESTION 3
- (Topic 1)
A company uses vital legacy software that does not run in the current OS version Which of the following will best support the software while keeping the OS
current?

A. Shared resources
B. System sandbox
C. Test development
D. Application visualization

Answer: D

Explanation: 
Application virtualization allows legacy software to run in a virtualized environment while the operating system remains current. It isolates the application from the
OS, ensuring compatibility without downgrading the OS.
Why Not A (Shared resources): This relates to resource sharing, not application compatibility.
Why Not B (System sandbox): Sandboxes isolate applications for security testing, not compatibility.
Why Not C (Test development): Test environments are used for development, not running legacy applications.
CompTIA A+ Exam Reference: Core 1 (220-1201), Section 4.2, virtualization concepts.

NEW QUESTION 4
- (Topic 1)
A technician has just installed a new SSD into a computer, but the drive is not appearing. Which of the following is most likely the reason's?

A. The SSD is faulty and should be replaced by the manufacturer
B. The SSD has not been properly formatted and is not readable
C. The SSD is incompatible with the motherboard
D. The SSD has not boon installed properly and should be reseated

Answer: D

Explanation: 
Improper seating is the most common reason an SSD isn??t recognized. Ensuring it is correctly connected resolves the issue.
Why Not A (Faulty SSD): A faulty SSD is possible but less likely than an installation issue. Why Not B (Not formatted): Formatting affects data usability, not drive
detection.
Why Not C (Incompatibility): SSD compatibility issues are rare with modern hardware. CompTIA A+ Exam Reference: Core 1 (220-1201), Section 3.3, storage
troubleshooting.

NEW QUESTION 5
- (Topic 1)
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A user brings a laptop to work every morning, correctly seats it in the docking station and then opens the laptop to begin work with no issues After the user left the
laptop at home during a two-week vacation the laptop is no longer working. Upon returning to the office, the user reports that the keyboard and display are no
longer working Which of the following should the technician ask the user to do first?

A. Ensure the docking station is plugged in.
B. Press and release the laptop power button.
C. Plug the laptop in and let it charge overnight
D. Connect the laptop directly to the network.

Answer: B

Explanation: 
Reasoning: Many docking stations provide power and functionality only when the laptop is properly powered on. If the laptop was powered off (e.g., during the
vacation), docking it will not automatically turn it on. The technician should first ensure the laptop is powered on by pressing the power button.
This is a common troubleshooting step when laptops in docking stations appear non- functional.
Relevance to CompTIA A+ Core 1: This falls under Objective 5.2, which covers diagnosing and resolving common laptop and mobile device issues.
Why the Other Options Are Incorrect:
* A. Ensure the docking station is plugged in:
While ensuring power to the docking station is important, the scenario specifies that the issue occurred after a vacation. The likelihood of the docking station losing
power coincidentally during the vacation is low. Verifying the laptop's power state should be the first step.
* C. Plug the laptop in and let it charge overnight:
There is no indication the laptop??s battery is drained. While charging could resolve a dead battery, the user is more likely experiencing an issue where the laptop
is powered off but docked, so charging overnight is not the best first step.
* D. Connect the laptop directly to the network:
A network connection will not resolve the primary issue of the keyboard and display not working. Addressing the laptop??s power state is a higher priority.
Practical Example:
If a user returns from a vacation and places a powered-off laptop into a docking station, it may not automatically power on. Pressing the power button ensures the
laptop is operational and communicating with the docking station.
CompTIA A+ Exam Objective Alignment:
Objective 5.2: Troubleshooting common laptop issues, including power, display, and peripheral connectivity.

NEW QUESTION 6
- (Topic 1)
Users working with large files back up the files to external hard drives. One user's files take longer to back up than other users' files. The user has tried backing up
the files to other users' drives with the same results. Which of the following steps should the technician take first to correct this issue?

A. Replace the hard drive's USB cable.
B. Defragment the user's external hard drive.
C. Update the storage drivers on the user's system.
D. Instruct the user to compress the files.

Answer: B

Explanation: 
If a hard drive is heavily fragmented, file read/write operations can take significantly longer, causing slow backup speeds. Defragmenting the drive organizes the
data for more efficient access.
Why Not A (Replace the hard drive's USB cable): A faulty cable would typically cause disconnections or errors, not just slower speeds.
Why Not C (Update the storage drivers): This might help if the issue is with system drivers, but the described symptoms point to a fragmentation issue.
Why Not D (Compress the files): Compression reduces file size but does not address the root cause of the slow backups.
CompTIA A+ Exam Reference: Core 2 (220-1102), Section 3.1, storage troubleshooting.

NEW QUESTION 7
- (Topic 1)
Which of the following is designed to be used in commercial spaces?

A. USB 3.1 Gen 2
B. Straight tip fiber connector
C. Plenum cabling
D. Cat 8

Answer: C

Explanation: 
Plenum cabling is designed for use in commercial spaces where cables run through air ducts or plenum spaces, as it has fire-resistant properties and emits less
toxic smoke.
Why Not A (USB 3.1 Gen 2): USB is for peripheral connections, not large-scale commercial installations.
Why Not B (Straight tip fiber connector): Fiber connectors are for high-speed connections but are not specifically for commercial spaces.
Why Not D (Cat 8): While Cat 8 is high-speed, it is not uniquely suited for commercial spaces like plenum cabling.
CompTIA A+ Exam Reference: Core 1 (220-1201), Section 3.1, cabling standards.

NEW QUESTION 8
- (Topic 1)
Which of the following cloud models exclusively utilizes a local data center?

A. Private
B. Public
C. Hybrid
D. Community

Answer: A
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Explanation: 
Comprehensive and Detailed In-Depth Explanation:
APrivate Cloudis operated solely for a single organization. It ishosted on-premises or in a dedicated off-site data center, giving the company full control over data,
security, and compliance — often hosted in theorganization??s own local data center.
? Option B (Public):Hosted by third-party providers and shared by multiple clients.
? Option C (Hybrid):Combines private and public cloud resources.
? Option D (Community):Shared by several organizations with similar goals. CompTIA A+ Core 1 Exam Objective Reference:
? Objective 4.1: Compare and contrast cloud computing concepts.
===========

NEW QUESTION 9
- (Topic 1)
Which of the following types of RAM is typically used in servers?

A. SODIMM
B. Rambus
C. DDR3
D. ECC

Answer: D

Explanation: 
ECC (Error-Correcting Code) RAM is commonly used in servers to provide error detection and correction, improving reliability in critical systems. It is designed to
detect and correct single-bit errors, ensuring data integrity in environments where stability is paramount. Option A (SODIMM): Incorrect. SODIMM is typically used
in laptops, not servers.
Option B (Rambus): Incorrect. Rambus is an outdated RAM type and not commonly used today.
Option C (DDR3): Incorrect. While DDR3 is a type of RAM, it is not specific to servers and does not provide error correction.
References:
CompTIA A+ Core 1 Objectives: 3.2 (RAM types and their uses)

NEW QUESTION 10
- (Topic 1)
Which of the following is the best to use when testing a file for potential malware?

A. Multitenancy
B. Test development
C. Cross-platform virtualization
D. Sandbox

Answer: D

Explanation: 
Comprehensive and Detailed Explanation From Exact Extract:
A sandbox is a secure, isolated environment used to test potentially harmful software or code. It prevents the software from affecting the main system, allowing
safe malware testing. Thismethod is standard in cybersecurity best practices.
Reference: "CompTIA A+ Certification All-in-One Exam Guide" by Mike Meyers – Chapter 28, page 1230.

NEW QUESTION 10
- (Topic 1)
Which of the following port numbers are associated with email traffic? (Select two).

A. 23
B. 25
C. 67
D. 110
E. 137
F. 443

Answer: BD

Explanation: 
Comprehensive and Detailed Step-by-Step Explanation:
To answer this question, we need to identify the port numbers associated with email protocols used in client-server communication.
Port 25 (SMTP - Simple Mail Transfer Protocol):
This port is primarily used for sending emails between mail servers and from mail clients to mail servers (sending outbound mail).
SMTP is an essential protocol for email traffic.
Reference: CompTIA A+ Core 1 Exam Objectives (220-1201), Domain 2.5 – Explain basic wired and wireless networking concepts, including ports and protocols.
Port 110 (POP3 - Post Office Protocol v3):
POP3 is used for retrieving emails from a mail server. It is commonly used for downloading email messages to a local client, after which the messages are deleted
from the server.
While not as commonly used today (due to IMAP being preferred), POP3 is still a recognized email protocol, and its association with port 110 makes it a valid
answer.
Reference: CompTIA A+ Core 1 Exam Objectives (220-1201), Domain 2.5 – Explain basic wired and wireless networking concepts, including ports and protocols.
Incorrect Options:
* A. Port 23: This is the Telnet protocol used for remote terminal access. It is not related to email traffic.
* C. Port 67: This port is associated with the DHCP (Dynamic Host Configuration Protocol) server-to-client communications. It is unrelated to email.
* E. Port 137: This port is part of NetBIOS, used for name resolution in legacy Windows environments. It is not relevant to email traffic.
* F. Port 443: This port is used for HTTPS (secure web traffic) and is unrelated to email protocols.
Key Takeaway:The two correct port numbers associated with email traffic are B. 25 (SMTP) for sending emails and D. 110 (POP3) for retrieving emails.
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NEW QUESTION 11
- (Topic 1)
A technician is troubleshooting a desktop PC that is plugged into a UPS. The PC loses the system date/time after every power outage. Which of the following
should the technician do to resolve the issue? (Select two).

A. Run a BIOS update.
B. Swap out the RAM.
C. Disable NTP in the OS.
D. Repair the backup power source.
E. Replace the CMOS battery
F. Install a surge protector.

Answer: DE

Explanation: 
Comprehensive and Detailed Explanation From Exact Extract:
The system date/time is maintained by the CMOS battery when the PC is powered off. If this battery fails, time resets will occur. Additionally, since the system is
connected to a UPS, ensuring the UPS is functioning correctly (i.e., the backup power source) is essential. Reference: "CompTIA A+ Complete Study Guide" by
Quentin Docter – Chapter 1, page 40.

NEW QUESTION 13
- (Topic 1)
A technician is replacing a failed power supply in a ten-year-old computer When installing the customer-provided power supply, the technician discovers the ATX
connector would not plug into the motherboard. The customer wants a cost-effective solution. Which of the following should the technician do next?

A. Adjust the input voltage.
B. Install a modular power supply.
C. Rebuild the failed power supply.
D. Use a 20-pin to 24-pin adapter.

Answer: D

Explanation: 
Older motherboards use 20-pin connectors, while newer power supplies use 24-pin connectors. An adapter resolves the compatibility issue cost-effectively.
Why Not A (Adjust the input voltage): Input voltage adjustment is unrelated to connector compatibility.
Why Not B (Install a modular power supply): While modular supplies are versatile, this doesn??t address the connector issue directly.
Why Not C (Rebuild the failed power supply): Rebuilding is costly and complex compared to using an adapter.
CompTIA A+ Exam Reference: Core 1 (220-1201), Section 3.4, power supply compatibility.

NEW QUESTION 16
- (Topic 1)
Each floor at a new corporate facility will have four printers available for all users to print from AH of the printers will be connected with RJ45 and not joined to a
domain Which of the following needs to be set up to accomplish this task? (Select two).

A. Printer shares
B. DHCP server
C. Print server
D. Printer subnet
E. SMB configuration
F. Printer Wi-Fi settings

Answer: AC

Explanation: 
To allow multiple users to print to networked printers:
Printer shares enable users to access printers shared on the network. Print servers manage print jobs and provide centralized control of printing. Why Not B
(DHCP server): DHCP is unrelated to print management.
Why Not D (Printer subnet): Subnets group devices but don??t manage printing.
Why Not E (SMB configuration): SMB is for file sharing, not specifically print management. Why Not F (Printer Wi-Fi settings): These settings are irrelevant since
the printers use
Ethernet.
CompTIA A+ Exam Reference: Core 2 (220-1102), Section 4.6, printer configuration.

NEW QUESTION 20
- (Topic 1)
Users are complaining that the audio from a presenter is choppy and unintelligible Which of the following is causing the issue?

A. Webcam
B. Digitizer
C. inverter
D. Microphone

Answer: D

Explanation: 
Choppy or unintelligible audio is typically caused by issues with the microphone, such as poor quality, hardware defects, or misconfiguration.
Why Not A (Webcam): The webcam handles video, not audio.
Why Not B (Digitizer): A digitizer relates to touchscreens, not audio. Why Not C (Inverter): Inverters manage power for displays, not audio.
CompTIA A+ Exam Reference: Core 1 (220-1201), Section 3.6, audio troubleshooting.
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NEW QUESTION 24
- (Topic 1)
Which of the following storage options would a technician most likely recommend to have large amounts of affordable capacity without concern for read times on a
desktop computer?

A. 750GB NVMe M.2 SSD
B. 2x 1TB PCIe SSD in RAID 1
C. 2TB SATA 3.5" 5,400rpm HDD
D. 4TB SAS 2.5" 15,000rpm HDD

Answer: C

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
If performance isnot a primary concernand the user requireslarge, cost-effective storage, a2TB 5400rpm SATA HDDis ideal. It offers high capacity at a lower price
point than SSDs and faster HDDs.
? Option A:NVMe drives offer exceptional speed but are significantly more
expensive per GB and not necessary when read/write speed is not a concern.
? Option B:RAID 1 improves redundancy but cuts usable capacity in half and uses expensive SSDs.
? Option D:SAS drives are fast and reliable but are enterprise-grade and expensive
— overkill for desktop use.
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 1.3: Given a scenario, install and configure storage devices.

NEW QUESTION 27
- (Topic 1)
A customer reports their tablet was recently dropped on the ground. The tablet has a small crack in one corner of the display, and it does not charge when plugged
in. Which of the following should a technician do first?

A. Perform a hard restart.
B. Replace the battery
C. Inspect the USB-C port for damage
D. Run diagnostics on the digitizer

Answer: C

Explanation: 
Comprehensive and Detailed Explanation From Exact Extract:
Physical damage from dropping a tablet may often affect ports or connectors. Before taking deeper diagnostic or replacement steps, it's important to visually
inspect the USB-C charging port for damage or debris. If the port is damaged, charging issues can occur regardless of battery health.
Reference: "CompTIA A+ All-in-One Exam Guide, 11th Edition" by Mike Meyers – Chapter 25, "Maintaining and Securing Mobile Devices", page 879.

NEW QUESTION 31
- (Topic 1)
Which of the following cable types is the most suitable for delivering 10Gb speeds for distances over 328ft (100m) but under 1,312ft (400m)?

A. Multimode fiber
B. Single-mode fiber
C. Cat 6a
D. Cat 6

Answer: A

Explanation: 
Comprehensive and Detailed Step-by-Step Explanation:
When delivering 10Gbps speeds over long distances, fiber optic cables are the best choice. Here??s the breakdown:
* A. Multimode Fiber (Correct Answer):
Multimode fiber is designed for relatively short to medium distances (up to 1,312 feet or 400 meters) while supporting high-speed data transfer (10Gbps and
above).
It uses LED light sources and is cost-effective for environments like data centers or within buildings.
For the specified distance of over 328ft but under 1,312ft, multimode fiber is the most suitable option.
Incorrect Options:
* B. Single-mode Fiber: While single-mode fiber supports much greater distances (up to several miles or kilometers) and higher speeds, it is more expensive and
unnecessary for the specified range. Single-mode fiber is generally used for long-haul networking or telecommunications.
* C. Cat 6a: Cat 6a is capable of 10Gbps speeds but only up to 328ft (100 meters). It cannot reliably handle the specified distance of over 328ft.
* D. Cat 6: Cat 6 is also limited to 10Gbps speeds at distances up to 328ft (100 meters). Beyond this range, it is unsuitable.
Key Takeaway:
For delivering 10Gbps speeds over distances longer than 328ft (100m) but under 1,312ft (400m), Multimode Fiber is the best choice due to its ability to support
high-speed data over medium distances at a reasonable cost.
Reference: CompTIA A+ Core 1 Exam Objectives (220-1201), Domain 3.1 – Cable types
and their characteristics, including fiber optic cables.

NEW QUESTION 34
- (Topic 1)
Which of the forming connector types would best suit a company that experiences a large volume of internet traffic?

A. USB 3.1
B. Quad-shielded RG11 coax
C. SATA3.0
D. Unshielded plenum RJ45
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Answer: B

Explanation: 
RG11 coaxial cable with quad shielding is designed to handle large volumes of internet traffic, providing excellent resistance to interference and high bandwidth
capacity.
Why Not A (USB 3.1): USB 3.1 is used for connecting peripherals, not for high-volume internet traffic.
Why Not C (SATA3.0): SATA is used for internal data storage connections, not for network traffic.
Why Not D (Unshielded plenum RJ45): While RJ45 cables are commonly used, unshielded cables are prone to interference and are not ideal for high-volume
traffic.
CompTIA A+ Exam Reference: Core 1 (220-1201), Section 3.1, cable types and their characteristics.

NEW QUESTION 39
- (Topic 1)
A computer displays an error message indicating there is insufficient storage when installing applications. The user reports slow application load times. Which of
the following replacement components would best resolve this issue?

A. SSD
B. USB
C. HDD
D. RAM

Answer: A

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
Upgrading to asolid-state drive (SSD)providesmore storage spaceandfaster read/write speeds, which resolves both the ??insufficient storage?? error and slow
application loads.
? Option B (USB):Not intended for permanent application storage or performance
improvements.
? Option C (HDD):Could solve storage capacity but would not improve speed.
? Option D (RAM):Affects multitasking and memory-intensive tasks, not storage capacity directly.
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 3.5: Given a scenario, troubleshoot problems related to storage devices.

NEW QUESTION 40
- (Topic 1)
An end user's domain password expires while they are working from home. The end user tries to reset the password using Ctrl+Alt+Delete and then receives the
following message:
Configuration information could not be read from the domain controller, either because the machine is unavailable or because access is denied.
Which of the following will resolve this issue?

A. Restart the computer.
B. Connect to the VPN.
C. Reset the account in Active Directory.
D. Join the Wi-Fi network.

Answer: B

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
To change adomain passwordfrom a remote location, the system must communicate with thedomain controller. Since the user is working from home, they need
toconnect to the corporate VPNto establish that secure connection. Without it, the password change cannot be authenticated.
? Option A:Restarting will not resolve the lack of connection to the domain controller.
? Option C:Resetting the password in AD could help, but doesn??t let the user reset it themselves.
? Option D:The user may already be on Wi-Fi; the issue is with connecting to thecorporate network, not local.
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 1.6: Given a scenario, configure basic mobile device network connectivity and application support.
===========

NEW QUESTION 42
- (Topic 1)
Which of the following network services is used to assign an IP address to a network host?

A. DHCP
B. DNS
C. LDAP
D. SMTP

Answer: A

Explanation: 
DHCP (Dynamic Host Configuration Protocol) is the service used to automatically assign IP addresses to network hosts. It dynamically manages the distribution of
IP addresses and configuration details (like subnet mask, gateway, and DNS servers), ensuring no two devices are assigned the same address on the network.
Option B (DNS): Incorrect. DNS translates domain names into IP addresses but does not assign them.
Option C (LDAP): Incorrect. LDAP is a protocol used for accessing and maintaining directory services, such as user information and permissions.
Option D (SMTP): Incorrect. SMTP is used for sending and receiving email, not for IP address assignment.
References:
CompTIA A+ Core 1 Objectives: 2.5 (Network configuration)
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NEW QUESTION 45
- (Topic 1)
A technician receives a S.M.A.R.T. error on a PC. When the technician presses the Esc key, the PC continues to turn on without any further issues. Which of the
following should the technician do next?

A. Replace the HDD.
B. Update the PC's BIOS.
C. Close the ticket.
D. Change the NIC.

Answer: A

Explanation: 
Comprehensive and Detailed Step-by-Step Explanation:
S.M.A.R.T. (Self-Monitoring, Analysis, and Reporting Technology):
S.M.A.R.T. is a monitoring system integrated into modern HDDs and SSDs that detects and reports on various indicators of drive health and reliability.
A S.M.A.R.T. error indicates that the drive is showing signs of impending failure, even if the PC continues to boot and work normally for the time being.
Next Steps:
The appropriate action is to replace the hard drive (HDD) because a S.M.A.R.T. error is an early warning of possible hardware failure. Ignoring the warning could
result in data loss if the drive fails completely.
The technician should also back up the user's data immediately to avoid losing critical information.
Incorrect Options:
* B. Update the PC's BIOS: While keeping the BIOS updated is a good practice, it does not address the S.M.A.R.T. error, which is specific to the HDD.
* C. Close the ticket: Closing the ticket without resolving the issue would be improper, as the S.M.A.R.T. error is a hardware problem that needs to be addressed to
prevent future data loss or downtime.
* D. Change the NIC: The NIC (Network Interface Card) is unrelated to the storage system and would not resolve a S.M.A.R.T. error.
Key Takeaway:
A S.M.A.R.T. error is a critical indicator of HDD health issues, and the drive should be replaced as soon as possible. Backing up data is also essential.
Reference: CompTIA A+ Core 1 Exam Objectives (220-1201), Domain 5.1 – Troubleshooting hard drives and RAID arrays.

NEW QUESTION 46
- (Topic 1)
A technician is troubleshooting a connectivity issue on a network computer. The technician runs ipconfig in a command prompt and receives the following IP
address:169.254.0.6. Which of the following is most likely the type of IP address being assigned?

A. DHCP reservation assignment
B. Dynamic assignment
C. Self-assignment
D. Static assignment

Answer: C

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
An IP address starting with169.254.x.xis aself-assigned address(also calledAPIPA– Automatic Private IP Addressing). It??s used when a client device cannot
contact a DHCP server. This address allows limited communication on the local network segment butno internet access.
? Option A:DHCP reservations assign specific IPs from the DHCP server — they
don??t result in APIPA.
? Option B:Dynamic assignment from DHCP assigns valid IPs in the proper subnet, not 169.254.x.x.
? Option D:Static IPs are manually set and would not fall in the 169.254.x.x range unless set incorrectly.
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 2.6: Given a scenario, configure and troubleshoot network connectivity.

NEW QUESTION 50
- (Topic 1)
A systems administrator deploys BitLocker to all devices. However, one of the desktop PCs is not able to encrypt the boot drive. Which of the following should the
administrator check?

A. TPM
B. CPU
C. RAM
D. HDD

Answer: A

Explanation: 
Comprehensive and Detailed Explanation From Exact Extract:
BitLocker Drive Encryption in Windows requires aTrusted Platform Module (TPM)to encrypt the boot drive securely. The TPM is a dedicated microcontroller
designed to secure hardware through integrated cryptographic keys. It validates system integrity during boot
and securely stores the encryption keys. If BitLocker cannot find a TPM or it is disabled in BIOS/UEFI, drive encryption cannot proceed.
BitLocker can function without TPM using a USB startup key, but this compromises some security and is not recommended for managed enterprise environments.
Reference:
? "CompTIA A+ Certification All-in-One Exam Guide, Eleventh Edition" by Travis Everett and Andrew Hutz – Chapter 13, page 536–537.
? "CompTIA A+ Guide to Managing and Troubleshooting PCs" by Mark Soper – Chapter 13, page 446–447.
? "CompTIA A+ Complete Study Guide" by Quentin Docter – Chapter 1, page 36–38
.

NEW QUESTION 52
- (Topic 1)
A user's wireless headset shows a "connected" status when turned on, but the Bluetooth list on the user's phone shows that the headset is "not connected." Which
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of the following should the technician do?

A. Enter the PIN.
B. Turn off Wi-Fi.
C. Re-pair the devices.
D. Enable Bluetooth.

Answer: C

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
When a device shows asnot connectedeven though it previously paired, the most effective action is tore-pair the devices. This resets the Bluetooth connection,
clears any corruption in pairing profiles, and re-establishes communication.
? Option A:Entering a PIN is only relevant during initial pairing and may not be
prompted again.
? Option B:Turning off Wi-Fi doesn??t typically affect Bluetooth; they operate on similar frequencies but don??t conflict this way in normal use.
? Option D:If Bluetooth were disabled, the device wouldn??t appear at all, not just show as ??not connected.??
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 1.5: Given a scenario, connect and configure accessories and ports of mobile devices.

NEW QUESTION 54
- (Topic 1)
A user is unable to access secure applications on their tablet when working from home a couple days per week, but the applications work when in the office. Which
of the following services most likely needs to be reconfigured to allow for remote work?

A. Global Positioning System
B. Mobile device management
C. Wi-Fi Protected Access
D. Near-field communication

Answer: B

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
Mobile Device Management (MDM)software often controls access to corporate resources based onlocation, network, or VPN status. If the MDM is not configured
to allow access from outside the office or via home networks, the apps may be blocked. This is the most probable cause if apps work only on-premises.
? Option A:GPS is used for location services, not access control.
? Option C:WPA is a Wi-Fi security protocol, not related to access restrictions.
? Option D:NFC enables close-range communication — irrelevant to app access. CompTIA A+ Core 1 Exam Objective Reference:
? Objective 1.6: Given a scenario, configure basic mobile device network connectivity and application support.

NEW QUESTION 58
- (Topic 1)
A user prints a job from a laser printer. The user wipes the page, and the words and images come off of it. The technician replaces the toner cartridge, but the
issue persists. Which of the following components should the technician replace next?

A. Fuser
B. Drum
C. Developer roller
D. Discharge lamp

Answer: A

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
Inlaser printers, thefuser unitis responsible formelting the toner onto the paperusing heat and pressure. If the toner rubs off easily, it's a clear sign thefuser is failing
or not heating properly. Replacing the fuser will ensure the toner bonds correctly to the paper.
? Option B (Drum):Transfers the image, but doesn't fuse the toner.
? Option C (Developer roller):Applies toner to the drum — wouldn??t cause toner to rub off.
? Option D (Discharge lamp):Prepares the drum for a new image; not related to
toner adhesion.
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 3.7: Given a scenario, troubleshoot common printer problems.
===========

NEW QUESTION 63
- (Topic 1)
A small company wants the ability to print in full color but needs to pay a minimal initial purchase price for the printer Which of the following is the best option?

A. Thermal printer
B. Inkjet printer
C. Dot matrix printer
D. Laser printer

Answer: B

Explanation: 
Inkjet printers are the best choice for a small company seeking full-color printing with a minimal initial cost. While they have higher operating costs (due to ink),
they are affordable and capable of high-quality color output.
Why Not A (Thermal printer): Thermal printers are not designed for color printing and are typically used for labels or receipts.
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Why Not C (Dot matrix printer): Dot matrix printers are outdated, noisy, and do not support full-color printing.
Why Not D (Laser printer): Laser printers have lower running costs but a higher initial purchase price, especially for color models.
CompTIA A+ Exam Reference: Core 2 (220-1102), Section 4.6, printer types.

NEW QUESTION 68
- (Topic 1)
Which of the following can a user utilize to share their mobile phone connection with their laptop?

A. IR
B. NFC
C. Wi-Fi Direct
D. Tethering

Answer: D

Explanation: 
Tethering refers to sharing a mobile phone??s internet connection with another device, such as a laptop, either through USB, Bluetooth, or Wi-Fi. Tethering
effectively turns the mobile phone into a personal hotspot for internet access.
Option A (IR): Incorrect. Infrared (IR) is used for short-range communication, such as remote controls, but it does not support internet sharing.
Option B (NFC): Incorrect. Near-field communication (NFC) is used for close-proximity data transfer, not for internet sharing.
Option C (Wi-Fi Direct): Incorrect. Wi-Fi Direct enables device-to-device communication but does not inherently provide internet sharing.
References:
CompTIA A+ Core 1 Objectives: 1.4 (Configure basic mobile-device network connectivity)

NEW QUESTION 72
- (Topic 1)
Which of the following devices is designed to monitor and filter incoming and outgoing network traffic?

A. Switch
B. Access point
C. Firewall
D. Hub

Answer: C

Explanation: 
A firewall monitors and filters incoming and outgoing network traffic based on security rules, protecting the network from unauthorized access and threats.
Why Not A (Switch): A switch connects devices within a network but does not monitor or filter traffic.
Why Not B (Access point): An access point provides Wi-Fi connectivity but does not filter traffic.
Why Not D (Hub): A hub simply broadcasts data to all connected devices without filtering traffic.
CompTIA A+ Exam Reference: Core 1 (220-1201), Section 2.2, network security concepts.

NEW QUESTION 74
HOTSPOT - (Topic 2)
A customer built a computer for gaming, sourcing individual components and then assembling the system. The OS starts up, but within a few minutes the machine
locks up.
The customer brought the computer to a technician to diagnose the issue.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 
correct answer is "Overclocking" and "Reduce CPU Clock speed" CPU is at 4.5 Ghz when normal is 3.2 Ghz. Overclocking too much can cause freezes, and this
is a gaming computer sothe user probably took it too far. http://blog.logicalincrements.com/2018/12/4- troubleshooting-tips-overclocking-pc/

NEW QUESTION 77
SIMULATION - (Topic 2)
A third-party contractor recently installed a new switch, router, and cabling for a small corporate office. After the installation, users started experiencing issues
connecting to
resources over the network. INSTRUCTIONS
Click on each PC and server to review outputs. From the remediation section on the right, select an issue and solution for each device.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 
Looking at the network configurations and outputs from both PCs and servers, here are the possible issues and solutions:
* 1. PC 1
Issue: The IP address for PC1 is 192.168.1.1, which conflicts with Server 1 (which also uses 192.168.1.1).
Solution: Change the IP address on PC1 to a unique one within the range, like 192.168.1.3.
* 2. PC 2
Issue: PC 2 is configured with 192.168.1.2, which conflicts with Server 2 that has the same IP address.
Solution: Update the IP address on PC 2 to something unique, like 192.168.1.4.
* 3. Server 1
Issue: The IP address for Server 1 is 192.168.1.1, which conflicts with PC1.
Solution: Since Server 1 and PC1 are using the same IP address, change one of them. For Server 1, you could change the IP address to 192.168.1.5.
* 4. Server 2
Issue: Server 2 is using the IP address 192.168.1.2, which conflicts with PC2. Solution: Update Server 2 to use a different IP address, such as 192.168.1.6.
General Remediation:
The primary problem here is overlapping IP addresses, leading to connectivity issues. Each device on the network must have a unique IP address. After making
these changes, ensure that all devices can communicate properly by testing the connection between devices and verifying they can access shared resources.

NEW QUESTION 78
HOTSPOT - (Topic 2)
A technician is diagnosing several device issues reported by employees.
INSTRUCTIONS
Click on each device to review the issue. Then select the appropriate issue and solution from the drop-down menu. Each option may be used more than once.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 

A screenshot of a computer
AI-generated content may be incorrect.

NEW QUESTION 79
HOTSPOT - (Topic 2)
A customer has contacted you about building two new desktops. The first desktop will be a gaming workstation. The customer requirements include:
Playing the newest games at a high frame rate Fast game load times
Enough storage to have several games installed at once High-end audio
No concern about cost
Running the current Windows OS
The second workstation will be a family workstation. The requirements include: Capability for word processing, videoconferencing, and basic web surfing Minimal
cost, as long as it meets the requirements
Running the current Windows OS
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 

A computer tower with a hard drive and a hard drive AI-generated content may be incorrect.
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A computer tower with a computer and a hard drive AI-generated content may be incorrect.

NEW QUESTION 82
......
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