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NEW QUESTION 1
A company plans to deploy Microsoft 365.
You need to identify differences between the features in Exchange Online and Exchange Server.
Match the appropriate features to the corresponding supported environments. To answer, drag the appropriate environments to the correct features. Each
environment may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
References:
https://docs.microsoft.com/en-us/exchange/policy-and-compliance/information-rights-management?view=exchs https://docs.microsoft.com/en-
us/office365/servicedescriptions/exchange-online-archiving-service-description/c

NEW QUESTION 2
You are the Microsoft 365 administrator for a company.
Which two admin roles can purchase more licenses? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. service administrator
B. user management administrator
C. global administrator
D. billing administrator

Answer: CD

Explanation: 
 References:
https://docs.microsoft.com/en-us/office365/admin/subscriptions-and-billing/buy-licenses?view=o365-worldwide

NEW QUESTION 3
A company experiences a Microsoft 365 outage that affects an entire region. You check the Service Health Dashboard and observe that the service is healthy.
You need to find information in Service Health Dashboard that describes what happened during the outage. What should you use?

A. Message Center
B. incident closure summary
C. Post-Incident Review (PIR)
D. service request

Answer: C

Explanation: 
 References:
https://docs.microsoft.com/en-us/office365/servicedescriptions/office-365-platform-service-description/service-

NEW QUESTION 4
Your organization is considering subscribing to Microsoft 365.
You need to educate stakeholders about how Microsoft 365 component enable effective collaboration.
Match each Microsoft 365 service to the most appropriate service description. To answer, drag the appropriate services to the correct descriptions. Each service
may be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct match is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 
References:
https://products.office.com/en-us/microsoft-teams/group-chat-software https://products.office.com/en-za/onedrive-for-business/online-cloud-storage
https://products.office.com/en-us/sharepoint/sharepoint-online-collaboration-software https://products.office.com/en-za/yammer/yammer-overview

NEW QUESTION 5
You are a member of a Microsoft Office 365 group named Sales. You create a proposal for a customer by using Word Online.
All team members must be able to review and make changes to the proposal at the same time. After the proposal is completed, you must share the final document
with the customer in read-only format.
You need to ensure that the customer sees the most recent versions of the document.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
References:
https://docs.microsoft.com/en-us/office365/admin/setup/set-up-file-storage-and-sharing?view=o365-worldwide

NEW QUESTION 6
When you enable external access by using the Microsoft 365 admin portal, data is available to anonymous users.
Review the Bold text. If it makes the statement correct, select “No change is needed”. If the statement is incorrect, select the answer choice that makes the
statement correct.

A. No change needed.
B. the Everyone group is applied to all shares with full control
C. you must configure Active Directory Federation Services (AD FS)
D. users can send sharing invitations for specific content

Answer: D

Explanation: 
 References:
https://docs.microsoft.com/en-us/sharepoint/external-sharing-overview
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NEW QUESTION 7
A company deploys Microsoft Azure AD. You enable multi-factor authentication.
You need to inform users about the multi-factor authentication methods that they can use.
Which of the following methods is NOT a valid multi-factor authentication method in Microsoft 365?

A. Receive an automated call on the desk phone that includes a verification code
B. Insert a small card in to a desktop computer and provide a PIN code when prompted
C. Receive a call on a mobile phone and select the pound sign (#) when prompted
D. Receive an SMS text message that includes a verification code

Answer: B

Explanation: 
 References:
http://techgenix.com/multifactor-authentication-office-365/

NEW QUESTION 8
You need to identify which Microsoft platforms provide hybrid capacities for migrating from an on premises deployment. Which two platforms provide hybrid
capabilities for migration? Each correct answer provides a complete solution.
NOTE: Each correct selection & worth one point.

A. Microsoft Skype for Business
B. Microsoft Yammer
C. Microsoft Exchange
D. Microsoft Teams

Answer: AC

Explanation: 
 References:
https://docs.microsoft.com/en-us/office365/enterprise/architecture-of-microsoft-hybrid-cloud-scenarios

NEW QUESTION 9
You are the Microsoft 365 administrator for a company. The company plans to upgrade client operating systems to Windows 10.
You need to explain the concepts of Windows as a Service (WaaS) to the management team.
Match each term to its definition. To answer, drag the appropriate terms from the column on the left to its definitions on the right. Each term may be used once,
more than once, or not at all.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
References:
https://docs.microsoft.com/en-us/windows/deployment/update/waas-overview https://docs.microsoft.com/en-us/windows/deployment/update/waas-deployment-
rings-windows-10-updates

NEW QUESTION 10
A company plans to migrate to Microsoft 365.
Employees must be able to collaborate by using Microsoft Yammer, SharePoint Online, Staff Hub, and Teams. You must minimize costs.
You need to subscribe to Microsoft Office 365. Which subscription type should you use?

A. E3
B. ProPlus
C. E1
D. Personal
E. F1

Answer: A

Explanation: 
References:
https://proserveit.com/office-365-apps-services-use/

NEW QUESTION 10
You are a Microsoft 36S administrator for a company. Microsoft plans to release a new feature for Microsoft Excel.
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You need to ensure that the feature becomes available for employees to install as soon as possible To which release channel should you subscribe?

A. Microsoft release
B. Standard release
C. Office 36S team release
D. Targeted release

Answer: D

Explanation: 
 References:
https://docs.microsoft.com/en-us/office365/admin/manage/release-options-in-office-365?view=o365-worldwide

NEW QUESTION 14
A company is purchasing a Microsoft 365 subscription to replace the current on premises IT infrastructure. You need to identify the impacts of subscribing to
Microsoft 365.
Which three outcomes can the company expect? Each correct answer presents a complete solution. NOTE: Each correct selection is worth one point.

A. Predictable Microsoft licensing costs
B. Increased Exchange Server Client Access license (CAL) costs
C. Increased Windows Server Client Access License (CAL) costs
D. Increased service scalability
E. Decreased on-premises infrastructure maintenance

Answer: ADE

NEW QUESTION 15
Your company uses Microsoft 365 with a business support plan.
You need to identify Service Level Agreements (SLAs) from Microsoft for the support plan.
What response can you expect for each event type? To answer, drag the appropriate responses to the correct event types. Each response may be used once,
more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
References:
https://docs.microsoft.com/en-us/office365/servicedescriptions/office-365-platform-service-description/support

NEW QUESTION 16
For each of the following statements, select Yes if the statement is true. otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
References:
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https://docs.microsoft.com/en-us/intune/apps-deploy

NEW QUESTION 21
A company plans to migrate from a Microsoft volume licensing model to a subscription-based model. Updates to devices must meet the following requirements:

You need to recommend the appropriate servicing models to update employee devices.
To answer, drag the servicing model from the column on the left to its component on the right. Each model may be used once, more than once, or not at all.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
References:
https://docs.microsoft.com/en-us/windows/deployment/update/waas-overview#servicing-tools

NEW QUESTION 23
This question requires that you evaluate the underlined text to determine if it is correct.
You use Microsoft Intune for device management. You must determine how many devices run each operating system.
You must launch Intune and navigate to the Mobile Apps blade.
Select the correct answer if the underlined text does not make the statement correct. Select “No change is needed” if the underlined text makes the statement
correct.

A. Device configuration
B. Device compliance
C. No change is needed
D. Devices

Answer: D

NEW QUESTION 27
A company has 250 employees.
You need to migrate all users to Microsoft 365 and meet the following requirements:

 Provide a user-centric licensing solution for all users.
 Manage devices from a single location.
 Minimize licensing costs.

Which licensing model should you use?

A. Microsoft 365 Business
B. Microsoft 365 Education
C. Microsoft 365 Enterprise E3
D. Microsoft 365 Enterprise E5

Answer: A

Explanation: 
 References:
https://products.office.com/en-za/compare-all-microsoft-office-products?tab=2 https://docs.microsoft.com/en-
us/microsoft-365/business/support/microsoft-365-business-faqs

NEW QUESTION 31
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation: 
References:
https://docs.microsoft.com/en-us/deployoffice/change-management-for-office-365-clients https://docs.microsoft.com/en-us/office365/admin/manage/release-
options-in-office-365?view=o365-worldwide

NEW QUESTION 34
You are the Azure administrator for a company. The company uses only Platform as a Service (PaaS).
You need to identify which solution components Microsoft must manage and which solution components your IT staff must manage.
Match each management owner to its component. To answer, drag the responsible party from the column on the left to its component on the right. Each party may
be used once, more than once, or not at all.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
References:
https://www.itprotoday.com/industry-perspectives/choosing-cloud-model-saas-versus-paas 

NEW QUESTION 38
Your company has a Microsoft 365 subscription.
You need to implement security policies to ensure that sensitive data is protected.
Which tools should you use? To answer, drag the appropriate tools to the correct scenarios. Each tool may be used once, more than once, or not at all. You may
need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
References:
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https://docs.microsoft.com/en-us/azure/information-protection/help-users
https://docs.microsoft.com/en-us/office365/securitycompliance/compliance-manager-overview#controls

NEW QUESTION 42
You are a Microsoft 365 administrator for a company.
You need to recommend an-appropriate Microsoft Office 365 plan for a customer that minimizes costs. Which subscription plans should you recommend? To
answer, drag the appropriate plans to the correct
features. Each plan may be used once, more than once, or not at all.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 
References:
https://products.office.com/en-us/business/compare-more-office-365-for-business-plans

NEW QUESTION 45
You plan to deploy the Report Message add-in to Microsoft Outlook.
For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation: 

NEW QUESTION 48
......
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