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NEW QUESTION 1
- (Exam Topic 1)

You need to design the resort portal's email registration process.
Which solutions should you use? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Requirement

Implement the invitation code
redemphion process.

Validate the user's email.

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Requirement

Implement the invitation code
redemption process

Validate the user's email

NEW QUESTION 2
- (Exam Topic 1)

You need to design and create the solution for gathering contact information from guests for marketing purposes.

Solution

L i

Embed the invitation code in the email link URL
Send the customer their username and temporary password in the email link.

Auto-populate the invitation code field on the sign-in screen from the email link.

w
Two-factor authentication
Azure Active Directory authentication
Social provider sign-in
Imvitation code sign-up
Solution
v

| Auto-populate the invitation code field on the sign-in screen from the email ink
| Embed the invitation code in the email link URL
| Send the customer their usermname and temporary password in the email link.

Two-factor authentication
Azure Active Directory authentication
Social provider Sign-in

Invitation code sign-up

What should you use? To answer, select the appropriate options In the answer area. NOTE: Each correct selection is worth one point.

Action

Esxtract business card data

Implement the contact gathering solution. o

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Your Partner of IT Exam

Solution

Al Builder

Common Data Service
Power Virtual Agents
Power Automate

Create a new enfity extraction component.
Integrate the solution with Azure Cognitive Services.
Use a prebuilt Al model,
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Action

Extract business card data.

Implement the contact gathenng solution

NEW QUESTION 3
- (Exam Topic 1)

Solution

Al Builder'

Commeon Data Service
Power Virfual Agents
Power Automate

Create a new enfity extrachion component

integrate the solution with Azure Cognitive Services

Use a prebuilt Al model, !

You need to embedded the check-in solution into the communication solution. To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area

wWhat must you install prior to embedding the check-in solution?

Where must the check-in solution be available within the

communication solution?

A. Mastered
B. Not Mastered

Answer: A
Explanation:

[MISSING]

NEW QUESTION 4
- (Exam Topic 2)

Al Builder

Visual Studio
App Studio

Common Data Service

in a tab

chat section of the solution
Microsoft 365 Apps selection grid
in an embedded webpage

You plan to create user interface (Ul) flows to automate several web-based business processes that you currently perform manually. You need to ensure that

users can create and run web Ul flows.

Which three components must you install and configure on user's devices? Each correct answer presents part of the solution. NOTE Each correct selection is

worth one point.

A. Ul Flows application

B. Selenium IDE

C. Latest version of Microsoft Edge
D. On-premises data gateway

E. Latest version of Mozilla Firefox

Answer: ABC

Explanation:
Reference:

https://docs.microsoft.com/en-us/power-automate/ui-flows/setup

NEW QUESTION 5
- (Exam Topic 2)

You are designing a Power Virtual Agents chatbot.
The chatbot must be able to maintain customer information if the conversation topic changes during a dialog. You need to configure variables to store customer

name and email address.

Which type of variable should you create?

A. session
B. topic
C. bot

D. slot

Answer: A

NEW QUESTION 6
- (Exam Topic 2)
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You are a Dynamics Sales administrator for a car dealership. The dealership uses only out-of-the-box functionality. When a new car is sold, the salesperson uses

a Word template to generate a letter from the quote to thank the customer.
You need to determine if you can revise the template. Which Word template change can you make?

A. Add the Discount field conditionally.
B. Format the table to have alternating color rows.
C. Format the Created On field to a long date format.

D. Add the address of the customer.D18912E1457D5D1DDCBD40AB3BF70D5D

Answer: D

NEW QUESTION 7
- (Exam Topic 2)

You are a Dynamics 365 Customer Service administrator.

You need to configure the following automation for the sales team:

* Send an email when the status changes on an Opportunity.

* Text the sales manager when an Opportunity is created.

* Create a Wunderlist task when an Opportunity is open for 30 days.
Which tool should you use for each requirement? To answer, select the appropriate options in the answer area. NOTE Each correct selection is worth one point.

Automation

Email when the status changes

Text when the Opporiunity is created

Create a Wunderlist task

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Automation

Tool

w

Dynamics 365 workflow
Microsoft Flow
Business Process Flow

v

Dynamics 365 workflow
Microsoft Flow
Business Process Flow

-

Dynamics 365 workflow
Microsoft Flow
Business Process Flow

Email when the status changes

Tool

-

Text when the Opportunity is created.

Create a Wunderlist task

NEW QUESTION 8
- (Exam Topic 2)

Dynamics 365 workflow |
Microsoft Flow

Business Process Flow

_D!__f._r*-a[nn_':_s _Sﬁfiwc:rkﬂﬂw

| Microsoft Ffﬂw

Business Process Flow

v

Dynamics 365 workflow
Microsoft Flow
'Business Process Flow

You create a report by using Power Bl Desktop and publish the report to the Power BI service. You enable Power BI visualization embedding in a model-driven

app.

You need to configure the model-driven app to display a Power Bi tile
Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the

correct order.
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Actions Answer area

Pini the Power Bl report to a new dashboard in the
Power Bl service.

Share the dazhboard wath the appropnate wsees

Add a Power Bl tibe to the dashboard and select the
Poweer Bl dashboard m the app.

Create a new Power Bl personal dashboard in the
model-drmven app

O

(Create a personal dashboard in the modal-drmven app

Ensure the dashboard 15 available 1o the appropnate

SECUNTY Modes

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Actions Answer arca

Pin the Power Bl report to & new dashboard in the | Add a Power Bl tile to the dashboard and sefect the
Power Bl senvice. e ' Power Bl dashboard in the app |

-

Share the dashboard with the apprepniate users. B e ,

i | Create a new Power Bl personal dashboard in the |

Acd a Power Bl tile to the dashboard and select the model-drven app. |
Power Bl dashboard in the app. e i e S e R e i !

Create a new Power Bl personal dashboard in the Ensure the dashboard s available to the appropnate

model-drven app. \ Securtty roles |
(e o m mw wm

AT T e e

i Pin the Power Bl report o a new dashboard in the

| Power Bl senice. |

Create a personal dashboard i the model-dnven app

Ensure the dashboard i5 avarlable 1o the appropnate
SECUTTY robes.

NEW QUESTION 9

- (Exam Topic 2)

You are creating a new business process flow to qualify leads.

You create an action. The action is not available inside the Action Step. You need to make the action available to the Action Step.
Which two steps must you perform? Each correct answer presents part of the solution. NOTE Each correct selection is worth one point.

A. Activate the action.

B. Select Run as an on-demand process

C. Add at least one step to the action.

D. Ensure that the entity for the action matches the corresponding entity for the business process flow stage.

Answer: CD
Explanation:
Reference:

https://docs.microsoft.com/en-us/business-applications-release-notes/april18/microsoft-flow/add-action-business

NEW QUESTION 10

- (Exam Topic 2)

You set up a new instance of Dynamics 365 for Customer Service. Users report a variety of issues working with cases on mobile devices. You need to configure
the mobile app to be able to view cases. NOTE: Each correct selection is worth one point.
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Scenario Action needed

Users cannot see case records on mobile — =2 ¥
devices. Configure maobdle seitings set on the case entity level,

Configure mobile settings at the field level within the case form

Contigure a securily rode m the mobde permission set for apgropriate wsers

UIsers can open cases but cannat sea the | [¥]
subject of the case Configure mobdle settings set at the case enfity kel '
Configure modale seffings at the fiedd level within the case form
Configure 3 securrty rode i Uhe mabie permission set 1or approprate wsers

Users report that they cannot access the —
system from the Dynamscs 365 molsile s
app

{Configuse mobile settings sel at the case entity level,
[ |.'II'IFIE.I.‘-€' mahile wHir!g'. al thé feld evel wnthin the case [orm.
[Configure a security roke in the mobile permission set for appropeiate users,

A. Mastered
B. Not Mastered

Answer: A

Explanation:

* 1. User is able to login but can't see Case Records --> "Configure Mobile Settings on Case Entity Level"

* 2. Users can open cases but cannot see the subject of the case - “configure mobile settings at the field level within the case form

* 3. User reports that they cannot access the system from Dynamics 365 mobile app --> Configure a security role in the mobile permission set of the appropriate
user

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/mobile-app/set-up-dynamics-365-for-phon

NEW QUESTION 10

- (Exam Topic 2)

You are designing a chatbot for a sports outlet. You need to complete the chatbot.

Which features should you use? To answer, drag the appropriate features to the correct requirements. Each feature may be used once, more than once, or not at
all. You may need to drag the split bar between panes or scroll to view content.

NOTE Each correct selection is worth one point.

Features Answer Area
| TE’_P'“:S Requirement Feature
Entities ' Enabie the chatbot to relate to a real-world obyect or topic in a dialog, Feature
T rTe— Define the path and tnggers for a chatbot conversation Feature
= Implement condrtional logic to dynamically route a conversation across Feature

different paths

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Features Answer Area
Topics Requirement Feature
(Entities | Enable the chatbot to relate to a real-world obsect or topic in a dialog =- Vanat:dés | [
Vorichios Define the path and tnggers for 4 chatbot conversation | Tops J'

implement conditional logic to dynamically route a conversation across ! Flows [

Hows '

difterent paths

NEW QUESTION 14

- (Exam Topic 2)

You are a Dynamics 365 Customer Engagement administrator. You create a new solution in Dynamics 365. You need to help end users understand which actions
to take next and ensure that user interaction occurs in manageable steps.

Which actions should you perform? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
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Guide the user with actions to take. v
Configure views and charts.
Configure business process flows.
Configure workflows.
Ensure user interaction in manageable steps. v
Configure the timeline on the form,
Configure each stage with the actions that need to be completed.
Configure Insights.
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Guide the user with actions to take. v
Configure views and charts, _ __
Configure business process flows. |
Configure workflows.
Ensure user interaction in manageable steps. v
Configure the timeline on the form.
| Configure each stage with the actions that need to be completed. |
Configure Insights.

NEW QUESTION 18

- (Exam Topic 2)

You are a Dynamics 365 Customer Service developer. A salesperson creates a chart.
You need to ensure that the chart is available to all users on the team.

Which actions should the salesperson perform? To answer, drag the appropriate actions to the correct users. Each action may be used once, more than once, or

not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Actions Answer Area

Share the chart with the team

Step Action

Assign the chart to each person on the team 1 Action

Export the user chart to Microsoft Power BI. import it

Achion
as a Power Bl visualization ?

Export the user chart for import as a user chart

Export the user chart for import as a system chart

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Actions Answer Area

| 1

' Export the user chart to Microsoft Power BL Import it
as a Power Bl visualization
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NEW QUESTION 20
- (Exam Topic 2)

A car dealership has a Dynamics 365 Sales environment for its sales company and another environment for its leasing company. Users in one environment must
not be able to see the other environment. You need to grant salespeople access to the sales company environment. What should you do?

A. Add salespeople to a security role.
B. Set privileges.

C. Add salespeople to an Office 365 security group.

D. Set app security
Answer: C

Explanation:
Reference:

https://docs.microsoft.com/en-us/power-platform/admin/control-user-access

NEW QUESTION 21
- (Exam Topic 2)

You are a Dynamics 365 Customer Service system administrator.
Your organization does not permit the use of custom code for solutions. You need to create a view that can be viewed by all users in an organization. Where

should you create the view?

A. Microsoft Excel template

B. Entities component of a solution
C. Microsoft Virtual Studio

D. Templates area

Answer: B

NEW QUESTION 23
- (Exam Topic 2)

The owner of a company needs to know who signs into the system. You need to ensure that the owner can view the user audit logs.
Where does each action need to be performed? To answer, select the appropriate options in the answer area. NOTE Each correct selection is worth one point.

Action

Activate user auditing

Location

System Settings

Personal Settings
Customize the System
Microsoft 365 Compliance

View the user audit logs

Advanced Find

Individual record

User Summary report
Microsoft 365 Compliance

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Reference:

https://docs.microsoft.com/en-us/power-platform/admin/audit-data-user-activity

NEW QUESTION 28
- (Exam Topic 2)

A company creates a Power Virtual Agents chatbot.

You need to determine when live agents are engaged to provide support.

Which metrics should you use? To answer, drag the appropriate metrics to the correct processes. Each metric may be used once, more than once, or not at all.

You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.
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Metrics Answer Area
Session outcomes over ime Determine which topics are transferred to live Melnc

agents most often

Escalation rate dnvers
Determine the number of chals per day that Metric

are transferred to live agents
Escalation rate

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Reference:

https://docs.microsoft.com/en-us/power-virtual-agents/teams/analytics-summary-teams

NEW QUESTION 32
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