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NEW QUESTION 1
- (Topic 1)
A technician is troubleshooting internet connectivity issues after a firewall update. Users report that they can access local network resources, such as printers and
shares, but cannot access the internet. Which of the following settings is most likely causing the issue?

A. Static IP assignments
B. Default gateway
C. Subnet mask
D. VLANs

Answer: B

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
If users canaccess local network resourcesbut not theinternet, the most likely culprit is amisconfigured or missing default gateway. The default gateway routes
traffic from the local network to external networks (i.e., the internet). If it??s not properly set or was altered during a firewall update, internet traffic won??t be
forwarded correctly.
? Option A:Static IPs could cause conflict, but wouldn't affect only external access if
configured correctly.
? Option C:An incorrect subnet mask could isolate devices, but local communication would likely be impacted too.
? Option D:VLANs segment networks; while misconfigured VLANs could cause access issues, they??d more likely isolate local traffic as well.
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 2.6: Given a scenario, configure and troubleshoot network connectivity.

NEW QUESTION 2
- (Topic 1)
A network administrator must ensure that a printer will still be assigned a specific IP address even if all addresses are depleted. Which of the following network
configuration concepts is this describing?

A. VLAN
B. Lease
C. Reservation
D. Exclusion

Answer: C

Explanation: 
Comprehensive and Detailed Explanation From Exact Extract:
A DHCP reservation binds a specific MAC address to an IP address so the device always receives the same IP from the DHCP server. This ensures network
devices like printers maintain consistent connectivity and availability even when the IP pool is low.
Reference: "CompTIA A+ Complete Study Guide" by Quentin Docter – Chapter 18, page 1252.

NEW QUESTION 3
- (Topic 1)
A human resources department uses a network shared with other departments to produce a variety of printed resources for legal retention. The human resources
department only wants Its members to have access to these materials. Which of the following should the technician Implement?

A. Security groups
B. Audit logs
C. Time-of-day access
D. Print server

Answer: A

Explanation: 
Security groups are used to manage access permissions to network resources, ensuring only authorized HR department members can access the shared
materials.
Why Not B (Audit logs): Audit logs monitor activity but do not restrict access.
Why Not C (Time-of-day access): Time-of-day access limits when users can access resources but doesn??t specify user permissions.
Why Not D (Print server): A print server manages print jobs but does not control file access. CompTIA A+ Exam Reference: Core 2 (220-1102), Section 2.5,
access control and permissions.

NEW QUESTION 4
- (Topic 1)
A technician is working on a RAID 1 array that is apparently degraded. The technician verifies the RAM and power are both operating as expected. Which of the
following can the
technician do to further isolate the issue?

A. Perform individual drive diagnostics.
B. Run the chkdsk /i command.
C. Rebuild the RAID array.
D. Reconfigure the array as RAID 0.

Answer: A

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
Adegraded RAID 1array usually meansone of the drives has failed or is failing. The correctnext step is torun diagnostics on each driveto identify the faulty one.
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RAID 1 uses mirroring, so one good drive should still contain all the data.
? Option B:chkdsk checks file system integrity, not hardware drive health.
? Option C:Rebuilding should only occurafteridentifying and replacing a faulty drive.
? Option D:RAID 0 offers no redundancy and would destroy data in this context. CompTIA A+ Core 1 Exam Objective Reference:
? Objective 3.5: Given a scenario, troubleshoot problems related to storage devices.

NEW QUESTION 5
- (Topic 1)
Which of the following involves installing an application on a server so several users can run the application concurrently without the need for local installation?

A. Client virtualization
B. Software as a service
C. Sandboxing
D. Embedded software

Answer: A

Explanation: 
Client virtualization involves installing an application on a server and enabling multiple users to run the application simultaneously via virtualized sessions. This
eliminates the need for individual installations on local machines.
Why Not B (Software as a Service): SaaS delivers software over the internet and does not require local installations but is managed by a third party, not the
organization itself.
Why Not C (Sandboxing): Sandboxing is for isolating applications for security testing, not for concurrent user access.
Why Not D (Embedded software): Embedded software is installed on hardware devices, not shared across multiple users.
CompTIA A+ Exam Reference: Core 1 (220-1201), Section 4.2, virtualization concepts.

NEW QUESTION 6
- (Topic 1)
Several storms cause mission-critical servers to go offline unexpectedly A server also goes offline suddenly due to haroNvare failure Upon assessment the
company purchases new UPSs to condition power and allow the OSs to shut down gracefully in the event of a power failure However, the UPSs are delayed due
to supply chain issues Which of the following can balance a cost-effective solution with uptime requirements?

A. Purchasing backup generators
B. Increasing input voltage
C. Installing redundant PSUs
D. Activating a hot site

Answer: C

Explanation: 
* C. Installing redundant PSUs (Power Supply Units):
Redundant PSUs provide fault tolerance by ensuring that if one power supply fails, another will take over seamlessly.
This is a cost-effective way to increase uptime while waiting for the UPSs to arrive. Incorrect Options:
* A. Purchasing backup generators: Generators are costly and are typically used for long- term outages, not as an immediate or cost-effective solution.
* B. Increasing input voltage: This is not a practical solution to hardware failures or power issues.
* D. Activating a hot site: A hot site is an expensive, fully operational backup facility that would not be a cost-effective solution for this scenario.
Key Takeaway: Installing redundant PSUs is a cost-effective way to balance uptime requirements in case of power or hardware failure.
Reference: CompTIA A+ Core 1 Exam Objectives (220-1201), Domain 5.3 – Power-related troubleshooting.

NEW QUESTION 7
- (Topic 1)
Which of the following is an advantage of using a hybrid cloud instead of a public cloud?

A. Ability to reduce management overhead
B. Ability to use cross-platform virtualization
C. Ability to meet data residency requirements
D. Ability to leverage IaaS and PaaS

Answer: C

Explanation: 
Comprehensive and Detailed Explanation From Exact Extract:
A hybrid cloud combines on-premises infrastructure with public cloud services. One significant advantage is that it allows organizations to keep sensitive data in a
private environment to meet regulatory or data residency requirements, while still utilizing the scalability and cost-efficiency of the public cloud for other workloads.
This ensures compliance with legal mandates about data location.
Reference: "CompTIA A+ Complete Study Guide" by Quentin Docter – Chapter 8, "Virtualization and Cloud Computing", page 488. Also supported in CompTIA A+
Exam
Objectives220-1201under section 4.1.

NEW QUESTION 8
- (Topic 1)
A technician is troubleshooting stylus issues on identical, company-provided tablets. Users can purchase their own accessories. Some users have no issues, but
others report that their styluses charge intermittently and die frequently. Which of the following is the most likely cause of this issue?

A. Certain cases are causing charging issues.
B. The tablets need to be updated.
C. Some of the tablets have manufacturing defects.
D. The malfunctioning styluses need firmware updates.
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Answer: A

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
The most likely cause isthird-party or ill-fitting casesobstructing the contact between the stylus and the tablet charging mechanism. Some cases may not be
designed with stylus charging in mind, particularly if users are purchasing their own accessories.
? Option B:A software update might fix OS-related issues, but would not typically
affect physical charging.
? Option C:If some devices had defects, the issue would likely be consistent, not isolated to some users.
? Option D:Firmware issues could be a factor but are less likely than physical obstructions when users are using different accessories.
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 1.4: Given a scenario, configure settings and use cases for laptops and mobile devices.

NEW QUESTION 9
- (Topic 1)
Which of the following provides electricity to devices through network cables?

A. Edge router
B. PoE switch
C. Access point
D. Patch panel

Answer: B

Explanation: 
Comprehensive and Detailed Explanation From Exact Extract:
A PoE (Power over Ethernet) switch transmits both data and electrical power over Ethernet cables to devices like wireless access points or VoIP phones. This is
especially useful in areas where separate power sources are not available.
Reference: "CompTIA A+ Complete Study Guide" by Quentin Docter – Chapter 5, pages 319–321.

NEW QUESTION 10
- (Topic 1)
Which of the following should a technician use to terminate a Cat 6 cable to a patch panel?

A. Punchdown tool
B. Crimper
C. Toner probe
D. Network tap

Answer: A

Explanation: 
Comprehensive and Detailed Explanation From Exact Extract:
A punchdown tool is specifically used to insert wires into a punchdown block in patch panels, which is typical for Cat 6 and similar cabling. It ensures a secure and
correct connection by pushing the wire into a metal groove that slices the insulation.
Reference: "CompTIA A+ Certification All-in-One Exam Guide" by Mike Meyers – Chapter 18, page 758.

NEW QUESTION 10
- (Topic 1)
The output from a dot matrix printer has become lighter over time. Which of the following should a technician do to fix the issue?

A. Clean the printhead.
B. Replace the ribbon.
C. Install a maintenance kit.
D. Calibrate the alignment.

Answer: B

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
Dot matrix printersuse aninked ribbonthat physically contacts the paper through tiny pins. Over time, the ribbon wears out or dries up, resulting infaded or light print
output. Replacing the ribbon restores print quality.
? Option A:Cleaning helps with image clarity, not ink density.
? Option C:Maintenance kits apply to laser printers, not dot matrix.
? Option D:Calibration affects print position, not darkness. CompTIA A+ Core 1 Exam Objective Reference:
? Objective 3.7: Given a scenario, troubleshoot common printer problems.
===========

NEW QUESTION 14
- (Topic 1)
A customer reports a problem connecting to network resources. After asking open-ended questions, the technician determines the issue likely exists on the remote
server. Which of the following should the technician do next?

A. Document the findings.
B. Test the theory
C. Gather information
D. Establish a plan of action

Answer: B
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Explanation: 
After determining the issue is likely on the remote server, the technician should test the theory to confirm the root cause before proceeding.
Why Not A (Document the findings): Documentation comes after confirming the issue. Why Not C (Gather information): Information gathering is already completed.
Why Not D (Establish a plan of action): This is done after confirming the issue. CompTIA A+ Exam Reference: Core 2 (220-1102), Section 3.1, troubleshooting
methodology.

NEW QUESTION 15
- (Topic 1)
When turning on a workstation, a technician observes the following message: "Bootable device not found."
The technician verifies the correct boot order in the BIOS. Which of the following steps should the technician take next?

A. Reformat the HDD.
B. Run HDD diagnostics.
C. Reseat the RAM.
D. Replace the HDD.

Answer: B

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
If the system reports??Bootable device not found??, and the BIOS is configured correctly, the next step is torun diagnostics on the hard driveto check for physical
or logical failure. It could be a sign of afailing drive or corrupt boot sector.
? Option A:Reformatting the drive would erase data — not a diagnostic step.
? Option C:RAM does not affect whether a drive is bootable.
? Option D:Replacing the drive should only be doneafter diagnostics confirm failure. CompTIA A+ Core 1 Exam Objective Reference:
? Objective 3.5: Given a scenario, troubleshoot problems related to storage devices.

NEW QUESTION 17
- (Topic 1)
A technician wants to monitor network statistics for devices communicating with one another on the local subnet Which of the following devices should the
technician install.

A. Managed switch
B. Router
C. Access point
D. Firewall

Answer: A

Explanation: 
A managed switch provides advanced features such as traffic monitoring and VLAN configuration, allowing a technician to view network statistics for devices on
the local subnet.
Why Not B (Router): A router connects different networks and directs traffic between them but does not provide detailed subnet-level statistics.
Why Not C (Access point): Access points provide wireless connectivity but lack traffic monitoring features.
Why Not D (Firewall): A firewall filters traffic but is not used for monitoring detailed statistics on a local subnet.
CompTIA A+ Exam Reference: Core 1 (220-1201), Section 2.6, network monitoring tools.

NEW QUESTION 19
- (Topic 1)
Which of the following cloud models would multiple organizations in the same industry most likely use?

A. Public
B. Hybrid
C. Community
D. Private

Answer: C

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
ACommunity Cloudis designed for use by several organizations with shared concerns (e.g., security, compliance, jurisdiction). It??s common in industries like
healthcare or finance where multiple entities benefit from a common infrastructure with shared policies.
? Option A (Public):Open to general public or large industry group — less secure.
? Option B (Hybrid):Mix of public and private — does not imply industry collaboration.
? Option D (Private):Dedicated to a single organization. CompTIA A+ Core 1 Exam Objective Reference:
? Objective 2.1: Compare and contrast cloud computing concepts.

NEW QUESTION 21
- (Topic 1)
A technician has just installed a new SSD into a computer, but the drive is not appearing. Which of the following is most likely the reason's?

A. The SSD is faulty and should be replaced by the manufacturer
B. The SSD has not been properly formatted and is not readable
C. The SSD is incompatible with the motherboard
D. The SSD has not boon installed properly and should be reseated

Answer: D

Explanation: 
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Improper seating is the most common reason an SSD isn??t recognized. Ensuring it is correctly connected resolves the issue.
Why Not A (Faulty SSD): A faulty SSD is possible but less likely than an installation issue. Why Not B (Not formatted): Formatting affects data usability, not drive
detection.
Why Not C (Incompatibility): SSD compatibility issues are rare with modern hardware. CompTIA A+ Exam Reference: Core 1 (220-1201), Section 3.3, storage
troubleshooting.

NEW QUESTION 24
- (Topic 1)
A technician is having issues replacing a laptop's wireless card because the cover seems to be stuck Which of the following should the technician do next to
troubleshoot this issued

A. Check the product manual for the procedure
B. Use a pry tool to force the cover open
C. Insert the wireless card into the M.2 slot
D. Try to move the cover by sliding it in all directions.

Answer: A

Explanation: 
* A. Check the product manual for the procedure:
When hardware is not easily accessible, always consult the product manual for proper disassembly procedures. Forcing the cover can damage the laptop or void
the warranty. Product manuals often provide step-by-step instructions for safely accessing internal components.
Incorrect Options:
* B. Use a pry tool to force the cover open: Forcing the cover can cause physical damage to the device.
* C. Insert the wireless card into the M.2 slot: This step cannot be performed until the cover is properly removed.
* D. Try to move the cover by sliding it in all directions: Randomly sliding the cover can cause damage if the correct removal method is not followed.
Key Takeaway: Always refer to the product manual to ensure safe and proper disassembly of laptop components.
Reference: CompTIA A+ Core 1 Exam Objectives (220-1201), Domain 4.1 – Best practices for laptop hardware installation.

NEW QUESTION 26
- (Topic 1)
A new directive mandates the use of a security component to securely allow users to authenticate to systems, access sensitive data, and enter the office. The
component must provide an additional factor of authentication alongside user accounts and cannot be something the user o Which of the Mowing components best
meets these requirements?

A. Fingerprint reader
B. Smart card
C. Secure token
D. NFC scanner

Answer: B

Explanation: 
A smart card provides an additional factor of authentication by storing secure credentials, such as certificates, that cannot be guessed or replicated. It
complements user accounts and is "something you have".
Why Not A (Fingerprint reader): This is "something you are", but the scenario specifically requires a physical token.
Why Not C (Secure token): Secure tokens are also valid but may not integrate as seamlessly into multi-factor authentication for physical and system access.
Why Not D (NFC scanner): An NFC scanner is a device and not a token itself; it reads cards or other credentials.
CompTIA A+ Exam Reference: Core 2 (220-1102), Section 2.5, access controls.

NEW QUESTION 29
- (Topic 1)
Which of the following services is used to allocate IP addresses in an enterprise-wide environment?

A. DNS
B. Syslog
C. Telnet
D. DHCP

Answer: D

Explanation: 
Dynamic Host Configuration Protocol (DHCP) is a network service used to automatically assign IP addresses and other network configuration details (such as
subnet masks and default gateways) to devices on an enterprise-wide network.
Why Not A (DNS): DNS resolves domain names to IP addresses but does not allocate IP addresses.
Why Not B (Syslog): Syslog is used for logging system events, not IP address management.
Why Not C (Telnet): Telnet is a protocol for remote access, not for IP allocation. CompTIA A+ Exam Reference: Core 1 (220-1201), Section 2.6, DHCP concepts.

NEW QUESTION 32
- (Topic 1)
Which of the following tools is best to track where an Ethernet cable is patched?

A. Crimper
B. Punchdown tool
C. Cable stripper
D. Toner probe

Answer: D

The Leader of IT Certification visit - https://www.certleader.com



100% Valid and Newest Version 220-1201 Questions & Answers shared by Certleader
https://www.certleader.com/220-1201-dumps.html (142 Q&As)

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
Atoner probe(also known as a tone generator and probe) is the best tool fortracing and identifying cablesin a patch panel or wall jack. The tone generator sends a
signal through the wire, and the probe helps locate the cable by detecting the tone.
? Option A (Crimper):Used to attach connectors (e.g., RJ-45), not for tracing cables.
? Option B (Punchdown tool):Used to terminate cables into patch panels or keystone jacks.
? Option C (Cable stripper):Used to remove insulation, not to trace cables. CompTIA A+ Core 1 Exam Objective Reference:
? Objective 5.1: Identify basic cable types, their connectors, and their features.

NEW QUESTION 33
- (Topic 1)
Which of the following types of connectors does an IDE hard drive use for power?

A. F type
B. SC
C. Molex
D. Lightning

Answer: C

Explanation: 
An IDE hard drive uses a Molex connector for power. This 4-pin connector is a standard for older drives.
Why Not A (F type): F type connectors are used for coaxial cables in video and internet applications.
Why Not B (SC): SC connectors are for fiber optic cables.
Why Not D (Lightning): Lightning connectors are for Apple devices.
CompTIA A+ Exam Reference: Core 1 (220-1201), Section 3.1, cable types and connectors.

NEW QUESTION 34
- (Topic 1)
Which of the following is designed to be used in commercial spaces?

A. USB 3.1 Gen 2
B. Straight tip fiber connector
C. Plenum cabling
D. Cat 8

Answer: C

Explanation: 
Plenum cabling is designed for use in commercial spaces where cables run through air ducts or plenum spaces, as it has fire-resistant properties and emits less
toxic smoke.
Why Not A (USB 3.1 Gen 2): USB is for peripheral connections, not large-scale commercial installations.
Why Not B (Straight tip fiber connector): Fiber connectors are for high-speed connections but are not specifically for commercial spaces.
Why Not D (Cat 8): While Cat 8 is high-speed, it is not uniquely suited for commercial spaces like plenum cabling.
CompTIA A+ Exam Reference: Core 1 (220-1201), Section 3.1, cabling standards.

NEW QUESTION 36
- (Topic 1)
A salesperson is unable to reach the internet from a home office PC A support technician wants to verify the router is receiving a valid public IP address Which of
the Wowing is a valid public IP address in this scenario?

A. 10.254.128.11
B. 66.157.195.20
C. 172.16.0.30
D. 192.168 1.50

Answer: B

Explanation: 
A valid public IP address must fall outside the private IP address ranges: 10.0.0.0 to 10.255.255.255 172.16.0.0 to 172.31.255.255 192.168.0.0 to
192.168.255.255 66.157.195.20 is outside these ranges, making it a public IP address. Why Not A, C, D: These IPs fall within private IP address ranges.
CompTIA A+ Exam Reference: Core 1 (220-1201), Section 2.6, IP addressing.

NEW QUESTION 39
- (Topic 1)
Which of the following cloud models exclusively utilizes a local data center?

A. Private
B. Public
C. Hybrid
D. Community

Answer: A

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
APrivate Cloudis operated solely for a single organization. It ishosted on-premises or in a dedicated off-site data center, giving the company full control over data,
security, and compliance — often hosted in theorganization??s own local data center.
? Option B (Public):Hosted by third-party providers and shared by multiple clients.
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? Option C (Hybrid):Combines private and public cloud resources.
? Option D (Community):Shared by several organizations with similar goals. CompTIA A+ Core 1 Exam Objective Reference:
? Objective 4.1: Compare and contrast cloud computing concepts.
===========

NEW QUESTION 40
- (Topic 1)
Which of the following DNS records would an administrator change to redirect email flow?

A. MX
B. TXT
C. SPF
D. CNAME

Answer: A

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
AnMX (Mail Exchange)record defineswhich mail servers are responsible for receiving emailfor a domain. If you want to change or redirect email traffic, theMX
recordmust be updated with the correct server information.
? Option B (TXT):Stores text-based info — used for SPF, DKIM, etc.
? Option C (SPF):Part of email authentication stored in a TXT record; doesn??t redirect traffic.
? Option D (CNAME):Alias for another domain name — not used for email routing. CompTIA A+ Core 1 Exam Objective Reference:
? Objective 2.4: Compare and contrast common networking hardware.
===========

NEW QUESTION 42
- (Topic 1)
A customer needs to install a new printer in their network. The customer reports that users had intermittent connectivity issues with previous printers. Which of the
following should the technician configure on the new printer to prevent this issue?

A. Gateway IP address
B. DHCP IP address
C. Static IP address
D. Public IP address

Answer: C

Explanation: 
Comprehensive and Detailed Explanation From Exact Extract:
Intermittent connectivity issues with network printers are commonly caused by changing IP addresses when using DHCP. Assigning a static IP address ensures
that the printer is always reachable at the same IP address by client machines.
Reference: "CompTIA A+ Complete Study Guide" by Quentin Docter – Chapter 4, "Printers and Multifunction Devices", page 241.

NEW QUESTION 43
- (Topic 1)
Which of the following types of RAM is typically used in servers?

A. SODIMM
B. Rambus
C. DDR3
D. ECC

Answer: D

Explanation: 
ECC (Error-Correcting Code) RAM is commonly used in servers to provide error detection and correction, improving reliability in critical systems. It is designed to
detect and correct single-bit errors, ensuring data integrity in environments where stability is paramount. Option A (SODIMM): Incorrect. SODIMM is typically used
in laptops, not servers.
Option B (Rambus): Incorrect. Rambus is an outdated RAM type and not commonly used today.
Option C (DDR3): Incorrect. While DDR3 is a type of RAM, it is not specific to servers and does not provide error correction.
References:
CompTIA A+ Core 1 Objectives: 3.2 (RAM types and their uses)

NEW QUESTION 48
- (Topic 1)
Which of the following cable types can be used to transfer data and video?

A. USB-C
B. HDMI
C. DisplayPort
D. VGA

Answer: A

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
USB-Cis a versatile connector capable oftransmitting data, video, audio, and power. With standards likeDisplayPort over USB-C or Thunderbolt 3/4, it can be used
for external displays, file transfers, charging, and more — all through one cable.
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? Option B (HDMI):Supports video and audio but not general data transfer.
? Option C (DisplayPort):Similar to HDMI — supports video/audio but not general file transfer.
? Option D (VGA):Legacy analog video only — no data or audio support. CompTIA A+ Core 1 Exam Objective Reference:
? Objective 3.1: Identify common connector types.

NEW QUESTION 50
- (Topic 1)
A technician recently updated the firmware on a dual-BIOS motherboard. Following the update, the system has been stuck in a boot loop and cannot start an OS
from any internal or external device. The technician cannot access the UEFI menu either. Which of the following should the technician do next?

A. Enable the secondary configuration.
B. Downgrade the firmware via USB.
C. Start a warranty repair of the motherboard.
D. Reapply thermal paste to the CPU.

Answer: A

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
Dual-BIOS motherboards contain two firmware chips. If theprimary BIOS becomescorrupted, the system canfailover to the secondary BIOS. Most boards allow
manual enabling of the secondary BIOS via a physical switch or jumper.
? Option B:Downgrading firmware may not be possible if the system won??t POST or
access UEFI.
? Option C:Not necessary until both BIOS chips are non-functional.
? Option D:Thermal paste affects heat dissipation, not BIOS/boot behavior. CompTIA A+ Core 1 Exam Objective Reference:
? Objective 3.5: Given a scenario, troubleshoot problems related to motherboards, RAM, CPU, and power.

NEW QUESTION 51
- (Topic 1)
A technician is troubleshooting issues occurring on a user's mobile device. Applications and the OS have slow response times, even when performing simple
tasks, such as writing an email. Additionally, new applications occasionally fail to launch. Which of the following should the technician do next?

A. Move the device to a room with a colder temperature.
B. Close unnecessary programs.
C. Reset to factory default settings.
D. Check the battery health of the device.

Answer: B

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
The symptoms — slow response and failed app launches — indicate that thedevice's memory or processing resources are overutilized. Closing unnecessary apps
can free up RAM and CPU resources, improving performance.
? Option A:Overheating may cause sluggishness, but that??s not indicated here.
? Option C:Factory reset is a last resort, not the next logical step.
? Option D:Battery health would affect uptime, not system speed. CompTIA A+ Core 1 Exam Objective Reference:
? Objective 1.6: Given a scenario, configure basic mobile device network connectivity and application support.

NEW QUESTION 53
- (Topic 1)
A user reported performance issues on a computer after a recent OS update A technician is confident that rolling back the system will resolve the issue. Which of
the following steps should the technician take next?

A. Document the findings.
B. Investigate any recent infrastructure changes.
C. Initiate the system restore
D. Verify full system functionality.

Answer: C

Explanation: 
* C. Initiate the system restore:
If the technician is confident that rolling back the system to a previous restore point will
resolve the issue, the next logical step is to initiate the System Restore process. System Restore allows the system to revert to a state before the OS update,
which can eliminate the performance issues caused by the update.
Incorrect Options:
* A. Document the findings: Documentation is important but should occur after resolving the issue.
* B. Investigate any recent infrastructure changes: This is unnecessary if the issue is already attributed to the OS update.
* D. Verify full system functionality: This step should be performed after the System Restore is completed.
Key Takeaway: When confident that rolling back will resolve the issue, the technician should proceed with initiating a System Restore to revert the OS.
Reference: CompTIA A+ Core 1 Exam Objectives (220-1201), Domain 5.4 – Troubleshooting OS problems.

NEW QUESTION 57
- (Topic 1)
Users are complaining that the audio from a presenter is choppy and unintelligible Which of the following is causing the issue?

A. Webcam
B. Digitizer
C. inverter
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D. Microphone

Answer: D

Explanation: 
Choppy or unintelligible audio is typically caused by issues with the microphone, such as poor quality, hardware defects, or misconfiguration.
Why Not A (Webcam): The webcam handles video, not audio.
Why Not B (Digitizer): A digitizer relates to touchscreens, not audio. Why Not C (Inverter): Inverters manage power for displays, not audio.
CompTIA A+ Exam Reference: Core 1 (220-1201), Section 3.6, audio troubleshooting.

NEW QUESTION 61
- (Topic 1)
A technician is installing a new high-end graphics card that uses a 12VHPWR connector. Which of the following is the maximum wattage supported by this power
connector?

A. 400W
B. MOW
C. 600W
D. 700W

Answer: C

Explanation: 
The 12VHPWR connector can supply up to 600 watts of power, designed for high-end graphics cards.
Why Not A (400W): This is less than the connector??s maximum capability. Why Not B (MOW): This is an invalid option.
Why Not D (700W): The maximum supported power is 600W.
CompTIA A+ Exam Reference: Core 1 (220-1201), Section 3.4, power supply and connectors.

NEW QUESTION 66
- (Topic 1)
A user prints a spreadsheet in duplex mode. The spreadsheet is difficult to read because some of the columns spill onto the second side of the page. Which of the
following should the user do to prevent the issue but still print on both sides of the page?

A. Turn off duplex printing.
B. Try a smaller font size in the spreadsheet.
C. Change the page orientation.
D. Use a different print driver.

Answer: C

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
Changing the page orientation(e.g., fromportrait to landscape) allows wider columns to fit on one side of the page. This maintains readability while continuing to
use duplex printing.
? Option A:Disabling duplex defeats the goal of printing on both sides.
? Option B:May help, but could make the document harder to read if the font is too small.
? Option D:Unlikely to resolve formatting issues related to layout and dimensions. CompTIA A+ Core 1 Exam Objective Reference:
? Objective 3.7: Given a scenario, troubleshoot common printer problems.

NEW QUESTION 70
- (Topic 1)
A user reports slow internet browsing. The technician finds high CPU and memory usage, and pop-ups occur every minute. Which of the following should the
technician do next?

A. Escalate to the network team to check end-to-end connectivity.
B. Download and install the latest drivers.
C. Update the anti-malware signatures and scan the system.
D. Check the wireless settings and validate the DHCP configuration.

Answer: C

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
High resource usage along with frequentpop-upsare strong signs of amalware infection. The next logical step is toupdate anti-malware definitionsandrun a full
scanto detect and remove threats.
? Option A:Network performance is likely not the root cause — local system
behavior points to malware.
? Option B:Drivers affect hardware functionality; they don??t resolve malware-related slowness.
? Option D:DHCP issues usually cause IP conflicts or no network access, not CPU spikes or pop-ups.
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 4.2: Given a scenario, detect, remove, and prevent malware using appropriate tools and methods.

NEW QUESTION 74
- (Topic 1)
Which of the following storage options would a technician most likely recommend to have large amounts of affordable capacity without concern for read times on a
desktop computer?

A. 750GB NVMe M.2 SSD
B. 2x 1TB PCIe SSD in RAID 1

The Leader of IT Certification visit - https://www.certleader.com



100% Valid and Newest Version 220-1201 Questions & Answers shared by Certleader
https://www.certleader.com/220-1201-dumps.html (142 Q&As)

C. 2TB SATA 3.5" 5,400rpm HDD
D. 4TB SAS 2.5" 15,000rpm HDD

Answer: C

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
If performance isnot a primary concernand the user requireslarge, cost-effective storage, a2TB 5400rpm SATA HDDis ideal. It offers high capacity at a lower price
point than SSDs and faster HDDs.
? Option A:NVMe drives offer exceptional speed but are significantly more
expensive per GB and not necessary when read/write speed is not a concern.
? Option B:RAID 1 improves redundancy but cuts usable capacity in half and uses expensive SSDs.
? Option D:SAS drives are fast and reliable but are enterprise-grade and expensive
— overkill for desktop use.
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 1.3: Given a scenario, install and configure storage devices.

NEW QUESTION 79
- (Topic 1)
Which of the following connectors can be used to charge most modern mobile devices and may have the capacity to send data audio and video?

A. Lightning
B. USB-C
C. MicroUSB
D. MiniUSB

Answer: B

Explanation: 
* B. USB-C:
USB-C is a versatile connector that supports charging, high-speed data transfer, and the ability to send audio and video signals (e.g., DisplayPort over USB-C).
It is used by most modern mobile devices and laptops because of its fast transfer speeds and power delivery capabilities.
Incorrect Options:
* A. Lightning: Lightning is proprietary to Apple devices and does not natively support video output.
* C. MicroUSB: MicroUSB is outdated and does not support video output.
* D. MiniUSB: MiniUSB is an older standard and does not support modern features like video output or fast charging.
Key Takeaway: USB-C is the most versatile connector for charging and transferring data, audio, and video.
Reference: CompTIA A+ Core 1 Exam Objectives (220-1201), Domain 3.1 – Cable types and features.

NEW QUESTION 80
- (Topic 1)
A support technician receives a call stating that a user has added a device to the network. The user used the same configurations from another workstation. When
both workstations are turned on, neither can access the network reliably. Which of the following is the most likely cause of the issue?

A. The new computer has a duplicate IP address.
B. The DNS server is registering both hostnames.
C. The network cable was improperly terminated.
D. The security on the switchport needs to be reset.

Answer: A

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
If two devices have thesame static IP address, anIP conflictoccurs. This results in both devices being intermittently disconnected or unable to communicate on the
network. It??s a common mistake when copying configurations manually.
? Option B:DNS conflicts wouldn??t cause total disconnection — and wouldn't occur just from copying IP settings.
? Option C:A cable issue would only affect one workstation.
? Option D:Switchport security issues wouldn't affect both machines simultaneously unless port security was configured very specifically.
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 2.6: Given a scenario, configure and troubleshoot network connectivity.

NEW QUESTION 81
- (Topic 1)
A computer is experiencing random shutdowns. A technician notices that the fans on the computer work but are noisy. The CPU temperature is about 122??F
(50??C) when the computer is started but rises to 208??F (98??C) when applications are opened. Which of the following would most likely fix this issue?

A. Replacing the power supply
B. Installing a high-performance heat sink
C. Adjusting the fan settings
D. Adding more RAM to the computer

Answer: B

Explanation: 
Comprehensive and Detailed Explanation From Exact Extract:
Excessive heat buildup due to insufficient cooling is a primary cause of unexpected shutdowns. A high-performance heat sink improves thermal transfer, dissipates
more heat, and helps maintain CPU temperature within safe limits. When CPU temperatures reach levels like 208??F (98??C), the system may shut down to
prevent damage.
Reference: "CompTIA A+ Complete Study Guide" by Quentin Docter – Chapter 1, pages 68–71, discusses CPU cooling and heat sink improvements.
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NEW QUESTION 82
- (Topic 1)
A technician is putting RJ45 connectors on Cat 6 cables. Which of the following tools should the technician use to secure the connectors?

A. Loopback plug
B. Wire cutters
C. Punchdown
D. Crimping

Answer: D

NEW QUESTION 87
- (Topic 1)
A technician needs to select PC components with a minimal number of visible internal cables. Which of the following should the technician use?

A. SATA drive connections
B. Liquid cooling
C. Modular power supply
D. Wireless NIC

Answer: C

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
Amodular power supplyallows a technician toconnect only the power cables that are needed, reducing clutter and improving airflow. This is ideal when aiming for a
clean build withminimal visible internal cables.
? Option A (SATA drive connections):Still require both power and data cables,
adding to cable count.
? Option B (Liquid cooling):May reduce some bulk from large air coolers, but adds tubing and still needs cabling.
? Option D (Wireless NIC):Adds wireless capability but has no relation to internal cabling cleanliness.
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 3.3: Given a scenario, apply the appropriate PC configuration.

NEW QUESTION 90
- (Topic 1)
Which of the following is a Bluetooth network an example of?

A. PAN
B. LAN
C. WAN
D. SAN

Answer: A

Explanation: 
Comprehensive and Detailed Explanation From Exact Extract:
Bluetooth is a wireless technology designed for short-range communication between devices. It is a classic example of a Personal Area Network (PAN), which
supports communication between devices like smartphones, headsets, keyboards, and mice within a few meters. PANs are smaller in scope compared to LANs or
WANs.
Reference: "CompTIA A+ Complete Study Guide" by Quentin Docter – Chapter 5, "Networking Fundamentals", page 275.

NEW QUESTION 95
- (Topic 1)
Which of the following is an advantage of using VDI?

A. Authentication is not required on a domain.
B. Licensing costs are minimized.
C. Less manual configuration is needed for each workstation.
D. A virus is automatically contained locally.

Answer: C

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
Virtual Desktop Infrastructure (VDI)hosts desktop environments on centralized servers. Thisallowsrapid deployment and consistent configurationacross multiple
users, minimizing manual setup and easing IT management.
? Option A:VDI still uses standard authentication methods.
? Option B:Licensing can actually be more expensive due to virtualization software and backend servers.
? Option D:VDI centralizes the desktop environment — viruses would affect the virtual session, not be "contained locally."
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 4.1: Compare and contrast cloud computing concepts.
===========

NEW QUESTION 97
- (Topic 1)
A projector has been shutting down after 30 minutes of use, and it has a strange smell The technician confirms the power source is not the cause of the issue
Which of the following steps should the technician take next to resolve this issue?

A. Replace the bulb
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B. Check the projector configuration.
C. Clean the filter
D. Adjust the gamma settings.

Answer: C

Explanation: 
Reasoning: Projectors have air filters that prevent dust from entering the internal components. A clogged filter can cause the projector to overheat, resulting in
shutdowns and even strange smells due to overheating components. Cleaning the filter is a standard
troubleshooting step when projectors exhibit overheating symptoms.
Why the Other Options Are Incorrect:
* A. Replace the bulb:
While a failing bulb may eventually cause issues, it would not typically result in a strange smell or repeated shutdowns after a fixed period. Bulb issues usually
manifest as dim or flickering images.
* B. Check the projector configuration:
Configuration settings, such as resolution or input options, would not cause overheating or shutdowns. This option does not address the described symptoms.
* D. Adjust the gamma settings:
Gamma settings affect display brightness and contrast but have no impact on overheating or strange smells.
Practical Example:
Dust accumulation in projectors is a common issue, especially in environments with poor air circulation. A clogged filter causes restricted airflow, leading to
overheating and automatic shutdowns to protect internal components. Cleaning the filter typically resolves this issue.
CompTIA A+ Exam Objective Alignment:
Objective 5.5: Troubleshoot common video, projector, and display issues.

NEW QUESTION 101
- (Topic 1)
A user routinely connects and disconnects multiple devices from a laptop. Which of the following options should a technician recommend to facilitate ease of user
mobility?

A. Serial interfaces
B. Docking station
C. Network switch
D. USB hub

Answer: B

Explanation: 
Reasoning: A docking station is designed to provide a central connection point for multiple peripherals, such as monitors, keyboards, mice, and network cables. It
allows users to quickly connect or disconnect all devices by simply docking or undocking their laptop, improving mobility and reducing wear and tear on individual
ports.
Why the Other Options Are Incorrect:
* A. Serial interfaces:
Serial interfaces are outdated and rarely used in modern laptops or peripherals. They are not practical for facilitating the connection of multiple devices.
* C. Network switch:
A network switch is used to connect multiple devices to a network, but it does not simplify the connection of peripherals to a laptop.
* D. USB hub:
A USB hub can extend the number of available USB ports but lacks the full functionality of a docking station, such as video output or Ethernet connectivity.
Practical Example:
A user with a laptop, external monitors, keyboard, and mouse can use a docking station to connect all devices with a single action, instead of plugging in each
device manually.
CompTIA A+ Exam Objective Alignment:
Objective 5.2: Explain device interfaces, connection types, and usage of docking stations.

NEW QUESTION 105
- (Topic 1)
A group of friends is gathering in a room to play video games. One of the friends has a game server. Which of the following network types should the group use so
they can all connect to the same server and the internet?

A. SAN
B. MAN
C. LAN
D. PAN

Answer: C

Explanation: 
The appropriate network type for this scenario is a Local Area Network (LAN), which is designed for small, localized networks, such as within a single building or
room. LANs are ideal for gaming because they provide high-speed, low-latency connections.
Option A (SAN): Incorrect. A Storage Area Network is used for data storage, not for gaming or general networking.
Option B (MAN): Incorrect. A Metropolitan Area Network covers a city or campus, far exceeding the scope needed for a gaming setup in a single room.
Option D (PAN): Incorrect. A Personal Area Network is designed for a single user, such as Bluetooth devices, and would not support multiple devices connecting
to a game server. References:
CompTIA A+ Core 1 Objectives: 2.7 (Compare and contrast network types and features)

NEW QUESTION 109
- (Topic 1)
A technician wants to upgrade a computer to a new Windows version. The Windows Upgrade Advisor states that the computer is not compatible with the new
Windows version due to a lack of TPM 2.0 support. Which of the following should the technician do next?

A. Enable the module in the UEFI BIOS.
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B. Install an HSM in the computer.
C. Perform a clean Install of the new Windows version.
D. Implement BitLocker on the computer.

Answer: A

Explanation: 
TPM 2.0 (Trusted Platform Module) is often disabled by default in the UEFI BIOS. Enabling it is necessary to meet the requirements for certain Windows
installations, including Windows 11.
Why Not B (Install an HSM): A Hardware Security Module (HSM) is a separate device used for cryptographic functions and is not related to TPM on the
motherboard.
Why Not C (Perform a clean install): A clean installation will not bypass the TPM 2.0 requirement.
Why Not D (Implement BitLocker): BitLocker requires TPM but does not resolve its absence or lack of activation.
CompTIA A+ Exam Reference: Core 1 (220-1201), Section 3.4, BIOS/UEFI configuration.

NEW QUESTION 113
- (Topic 1)
A computer displays an error message indicating there is insufficient storage when installing applications. The user reports slow application load times. Which of
the following replacement components would best resolve this issue?

A. SSD
B. USB
C. HDD
D. RAM

Answer: A

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
Upgrading to asolid-state drive (SSD)providesmore storage spaceandfaster read/write speeds, which resolves both the ??insufficient storage?? error and slow
application loads.
? Option B (USB):Not intended for permanent application storage or performance
improvements.
? Option C (HDD):Could solve storage capacity but would not improve speed.
? Option D (RAM):Affects multitasking and memory-intensive tasks, not storage capacity directly.
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 3.5: Given a scenario, troubleshoot problems related to storage devices.

NEW QUESTION 116
- (Topic 1)
A customer reports that the output from their thermal receipt printer has vertical white lines. Which of the following would most likely resolve this issue?

A. Replacing the ink cartridge
B. Using the correct paper type
C. Installing a maintenance kit
D. Cleaning the heating element

Answer: D

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
Thermal printerscreate images using aheated print headon specially coated thermal paper. Vertical white lines indicate thatpart of the heating element is dirty or
blocked, preventing heat transfer to the paper. Cleaning the print head (heating element) will restore full functionality.
? Option A:Thermal printers donot use ink or toner, so this is not applicable.
? Option B:Wrong paper could cause blank output, but consistent vertical lines point to the print head.
? Option C:Maintenance kits are typically for laser printers, not thermal printers. CompTIA A+ Core 1 Exam Objective Reference:
? Objective 3.7: Given a scenario, troubleshoot common printer problems.

NEW QUESTION 118
- (Topic 1)
Which of the following connectors is found on an optical networking cable?

A. RJ45
B. LC
C. USB-C
D. Lightning

Answer: B

Explanation: 
Comprehensive and Detailed Step-by-Step Explanation: LC Connector (Lucent Connector):
LC is a type of fiber optic connector commonly used in optical networking cables. It is small, compact, and widely used for high-speed data transfer over fiber optic
networks.
LC connectors are specifically designed for fiber optic cables, making them the correct answer.
Incorrect Options:
* A. RJ45: RJ45 connectors are used for Ethernet cables (twisted-pair copper cabling) and are not compatible with optical networking cables.
* C. USB-C: USB-C is a connector type used for general-purpose data transfer, charging, and video output, not for optical networking.
* D. Lightning: Lightning connectors are proprietary to Apple devices and are not used in optical networking.
Key Takeaway:
The LC connector is specifically designed for fiber optic cables, making it the correct answer for optical networking.
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Reference: CompTIA A+ Core 1 Exam Objectives (220-1201), Domain 3.1 – Cable and
connector types, including fiber optic cables.

NEW QUESTION 122
- (Topic 1)
A user is receiving many unsolicited emails. Which of the following controls can be configured to best reduce these types of emails?

A. Load balancer
B. Spam gateway
C. Mail forwarding
D. Proxy servers

Answer: B

Explanation: 
A spam gateway filters unsolicited emails at the server level, significantly reducing spam before it reaches user inboxes.
Why Not A (Load balancer): Load balancers distribute traffic but don??t filter spam. Why Not C (Mail forwarding): Forwarding doesn??t filter spam.
Why Not D (Proxy servers): Proxies control web traffic, not email filtering.
CompTIA A+ Exam Reference: Core 2 (220-1102), Section 2.10, email security controls.

NEW QUESTION 123
- (Topic 1)
A company needs to develop a disaster recovery solution based on virtual machines. Which of the following service models is the most suitable?

A. Infrastructure as a Service
B. Security as a Service
C. Platform as a Service
D. Software as a Service

Answer: A

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
Infrastructure as a Service (IaaS)providesvirtualized computing resources over the internetsuch as servers, storage, and networking. It allows a business to quickly
spin up virtual machines and is ideal fordisaster recoveryand scalable IT infrastructure needs.
? Option B:SecaaS focuses on cloud-delivered security, not infrastructure.
? Option C:PaaS offers development environments, not full virtual infrastructure.
? Option D:SaaS delivers applications over the internet (e.g., email, CRM) — not for disaster recovery.
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 4.1: Compare and contrast cloud computing concepts.
===========

NEW QUESTION 126
- (Topic 1)
A user reports that the printouts from a laser printer have lines and smudges on them. The printer is also intermittently misfeeding the paper. Which of the following
components should a technician replace to address this issue?

A. Fuser
B. Maintenance kit
C. Corona wire
D. Toner cartridge

Answer: B

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
Amaintenance kitfor a laser printer often includesrollers, fuser, and other partsthat wear out over time. If the printer issmudging and misfeeding, it's a sign
thatmultiple components are failing, which a maintenance kit is designed to resolve.
? Option A (Fuser):May cause smudging if it's not heating correctly, but it won??t
resolve paper misfeeds alone.
? Option C (Corona wire):Can cause poor image quality if dirty but doesn??t affect paper feeding.
? Option D (Toner cartridge):Can cause streaks if defective, but not paper feed issues.
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 3.4: Given a scenario, install and configure printers.

NEW QUESTION 128
- (Topic 1)
Which of the following network services is used to assign an IP address to a network host?

A. DHCP
B. DNS
C. LDAP
D. SMTP

Answer: A

Explanation: 
DHCP (Dynamic Host Configuration Protocol) is the service used to automatically assign IP addresses to network hosts. It dynamically manages the distribution of
IP addresses and configuration details (like subnet mask, gateway, and DNS servers), ensuring no two devices are assigned the same address on the network.
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Option B (DNS): Incorrect. DNS translates domain names into IP addresses but does not assign them.
Option C (LDAP): Incorrect. LDAP is a protocol used for accessing and maintaining directory services, such as user information and permissions.
Option D (SMTP): Incorrect. SMTP is used for sending and receiving email, not for IP address assignment.
References:
CompTIA A+ Core 1 Objectives: 2.5 (Network configuration)

NEW QUESTION 131
- (Topic 1)
A user wants to print files from an overseas office using a shared network folder. The user's laptop has no public-facing internet connectivity. Which of the following
can be used to print from the shared network folder?

A. ADF
B. USB
C. PCL
D. SMB

Answer: D

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
SMB (Server Message Block)is a protocol used to access files and printers over a network, including across shared network folders. It enables the user to access
and print files stored remotely on a shared directory.
? Option A (ADF):Automatic Document Feeder — hardware, not a network protocol.
? Option B (USB):Used for direct physical connections, not for printing over networks.
? Option C (PCL):Printer Command Language — relates to printer drivers, not file sharing or access.
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 3.4: Given a scenario, install and configure printers.

NEW QUESTION 135
- (Topic 1)
A technician receives a S.M.A.R.T. error on a PC. When the technician presses the Esc key, the PC continues to turn on without any further issues. Which of the
following should the technician do next?

A. Replace the HDD.
B. Update the PC's BIOS.
C. Close the ticket.
D. Change the NIC.

Answer: A

Explanation: 
Comprehensive and Detailed Step-by-Step Explanation:
S.M.A.R.T. (Self-Monitoring, Analysis, and Reporting Technology):
S.M.A.R.T. is a monitoring system integrated into modern HDDs and SSDs that detects and reports on various indicators of drive health and reliability.
A S.M.A.R.T. error indicates that the drive is showing signs of impending failure, even if the PC continues to boot and work normally for the time being.
Next Steps:
The appropriate action is to replace the hard drive (HDD) because a S.M.A.R.T. error is an early warning of possible hardware failure. Ignoring the warning could
result in data loss if the drive fails completely.
The technician should also back up the user's data immediately to avoid losing critical information.
Incorrect Options:
* B. Update the PC's BIOS: While keeping the BIOS updated is a good practice, it does not address the S.M.A.R.T. error, which is specific to the HDD.
* C. Close the ticket: Closing the ticket without resolving the issue would be improper, as the S.M.A.R.T. error is a hardware problem that needs to be addressed to
prevent future data loss or downtime.
* D. Change the NIC: The NIC (Network Interface Card) is unrelated to the storage system and would not resolve a S.M.A.R.T. error.
Key Takeaway:
A S.M.A.R.T. error is a critical indicator of HDD health issues, and the drive should be replaced as soon as possible. Backing up data is also essential.
Reference: CompTIA A+ Core 1 Exam Objectives (220-1201), Domain 5.1 – Troubleshooting hard drives and RAID arrays.

NEW QUESTION 137
- (Topic 1)
A user's wireless headset shows a "connected" status when turned on, but the Bluetooth list on the user's phone shows that the headset is "not connected." Which
of the following should the technician do?

A. Enter the PIN.
B. Turn off Wi-Fi.
C. Re-pair the devices.
D. Enable Bluetooth.

Answer: C

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
When a device shows asnot connectedeven though it previously paired, the most effective action is tore-pair the devices. This resets the Bluetooth connection,
clears any corruption in pairing profiles, and re-establishes communication.
? Option A:Entering a PIN is only relevant during initial pairing and may not be
prompted again.
? Option B:Turning off Wi-Fi doesn??t typically affect Bluetooth; they operate on similar frequencies but don??t conflict this way in normal use.
? Option D:If Bluetooth were disabled, the device wouldn??t appear at all, not just show as ??not connected.??
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 1.5: Given a scenario, connect and configure accessories and ports of mobile devices.
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NEW QUESTION 141
- (Topic 1)
When installing a network printer, a technician needs to ensure the printer is available after a network is restarted. Which of the following should the technician set
up on the printer to meet this requirement?

A. Static IP address
B. Private address
C. Wi-Fi on the printer
D. Dynamic addressing

Answer: A

Explanation: 
Comprehensive and Detailed In-Depth Explanation:
Assigning astatic IP addressto a network printer ensures it always retains the same address, allowing users and print servers to consistently reach it even after a
reboot or network refresh.
? Option B (Private address):Refers to address ranges (e.g., 192.168.x.x) — doesn't
guarantee address persistence.
? Option C (Wi-Fi):Is a connection method, not a method of IP assignment.
? Option D (Dynamic addressing):Via DHCP, which can change over time unless reservations are made (less reliable).
CompTIA A+ Core 1 Exam Objective Reference:
? Objective 3.4: Given a scenario, install and configure printers.

NEW QUESTION 142
- (Topic 1)
A user connects their laptop to a projector in a conference room. Once connected, the userreports the screen is smaller at the bottom than at the top. The user
tries restarting the laptop and then disconnecting and reconnecting the cable to the projector. Which of the
following should a technician do to resolve the issue?

A. Replace the HDMI cable.
B. Power cycle the projector.
C. Adjust the keystone
D. Increase the resolution.

Answer: C

Explanation: 
Comprehensive and Detailed Explanation From Exact Extract:
A distorted image where the screen is not symmetrical (wider at the top or bottom) is typically due to keystone distortion. Adjusting the projector's keystone settings
corrects this trapezoidal effect caused by an angled projection.
Reference: "CompTIA A+ Complete Study Guide" by Quentin Docter – Chapter 3, page 152.

NEW QUESTION 143
- (Topic 1)
A technician is troubleshooting a PoE phone that will not turn on. When a laptop is plugged directly into the switchport for the phone the technician sees a data link
LED and activity. Which of the following tools should the technician use to verify PoE availability to the phone?

A. Network tap
B. Cable tester
C. Loopback plug
D. Toner probe

Answer: B

Explanation: 
Reasoning: A cable tester capable of testing Power over Ethernet (PoE) functionality can verify whether the switchport is providing the required power to the
phone. This tool measures both the presence of data and the voltage or wattage being provided through the Ethernet cable.
This is the most effective way to confirm that PoE is available on the port.
Why the Other Options Are Incorrect:
* A. Network tap:
A network tap is primarily used to monitor network traffic, not to test for PoE availability. It cannot verify if power is being supplied through the Ethernet cable.
* C. Loopback plug:
A loopback plug is used to test the functionality of a network port by creating a loop for transmitted and received signals. It does not measure or verify PoE
availability.
* D. Toner probe:
A toner probe is used for tracing and identifying network cables. It cannot test for PoE functionality.
Practical Example:
A PoE phone might not turn on due to a misconfigured or faulty switchport. Using a cable tester capable of measuring PoE would help the technician determine if
the switchport is supplying sufficient power to the phone.
CompTIA A+ Exam Objective Alignment:
Objective 2.1: Identify common networking hardware and tools, including PoE-enabled devices and cable testers.

NEW QUESTION 145
- (Topic 1)
A company deploys server machines in a public cloud. Which of the following cloud service models is this an example of?

A. Platform as a service
B. Anything as a service
C. Infrastructure as a service
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D. Software as a service

Answer: C

Explanation: 
Comprehensive and Detailed Explanation From Exact Extract:
Infrastructure as a Service (IaaS) provides virtualized computing resources over the internet. This includes virtual servers, storage, and networking. Deploying
server machines falls under IaaS since the organization is responsible for managing the OS and applications on top of the infrastructure.
Reference: "CompTIA A+ Complete Study Guide" by Quentin Docter – Chapter 8, "Virtualization and Cloud Computing", page 488-490. Also found in
the220-1201objectives, section 4.1.

NEW QUESTION 146
- (Topic 1)
A financial institution needs a secure way to protect encryption keys used for unlocking chips on its credit cards Which of the following should the institution use?

A. TLS
B. AMD
C. HSM
D. ARM

Answer: C

Explanation: 
A Hardware Security Module (HSM) securely manages cryptographic keys, including those used to protect credit card chips.
Why Not A (TLS): TLS secures data in transit, not encryption key storage. Why Not B (AMD): AMD refers to processors, not security modules.
Why Not D (ARM): ARM is a processor architecture, not a cryptographic security solution. CompTIA A+ Exam Reference: Core 2 (220-1102), Section 2.5,
cryptographic hardware.

NEW QUESTION 149
- (Topic 1)
Which of the following networking devices will most likely need to be installed in between the ISP running DOCSIS and the LAN in a SOHO environment?

A. Switch
B. Firewall
C. Cable modem
D. Router
E. Access point

Answer: C

Explanation: 
Comprehensive and Detailed Step-by-Step Explanation:
To determine the correct device, we need to understand how a DOCSIS (Data Over Cable Service Interface Specification) network functions in a Small
Office/Home Office (SOHO) environment:
* C. Cable Modem:
A cable modem is required to convert the signal provided by the ISP (Internet Service Provider) over a DOCSIS network into a format that is usable by the local
area network (LAN).
DOCSIS is a standard for high-speed internet over cable television infrastructure, and the cable modem acts as the gateway between the ISP's coaxial network
and the LAN. Without the cable modem, devices in the LAN would not be able to access the internet. Reference: CompTIA A+ Core 1 Exam Objectives
(220-1201), Domain 2.2 – Compare and contrast Internet connection types, network types, and their features.
Incorrect Options:
* A. Switch:
A switch is used to connect multiple devices within the LAN. It does not connect the LAN to the ISP's DOCSIS network.
* B. Firewall:
While firewalls provide security by managing inbound and outbound traffic, they do not serve as the interface between the ISP and LAN.
* D. Router:
A router directs traffic between different networks (e.g., between a LAN and the internet). However, in a DOCSIS network, the cable modem is the device that first
connects to the ISP. Many modern cable modems also include built-in routers, but the modem is the primary device needed.
* E. Access Point:
An access point provides wireless connectivity within the LAN. It does not connect directly to the ISP or handle DOCSIS signals.
Key Takeaway:The correct device required to interface between the ISP's DOCSIS network and the SOHO LAN is the cable modem.

NEW QUESTION 152
- (Topic 1)
A company wants to save printing costs by restricting network printer use. The company implements a solution that requires employees to authenticate to the
printer to release print jobs Which of the following has the company implemented?

A. Access control list
B. Audit logging
C. Badging
D. Print server

Answer: C

Explanation: 
Badging is a form of authentication that requires employees to use a badge or ID card to release print jobs. This solution reduces unnecessary printing by ensuring
only authorized users print.
Why Not A (Access control list): While ACLs manage permissions, they are not used for physical authentication at printers.
Why Not B (Audit logging): Audit logs track actions but do not restrict printer access. Why Not D (Print server): A print server manages print jobs but doesn??t
enforce authentication.
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CompTIA A+ Exam Reference: Core 2 (220-1102), Section 2.5, authentication mechanisms.

NEW QUESTION 157
- (Topic 1)
A small company wants the ability to print in full color but needs to pay a minimal initial purchase price for the printer Which of the following is the best option?

A. Thermal printer
B. Inkjet printer
C. Dot matrix printer
D. Laser printer

Answer: B

Explanation: 
Inkjet printers are the best choice for a small company seeking full-color printing with a minimal initial cost. While they have higher operating costs (due to ink),
they are affordable and capable of high-quality color output.
Why Not A (Thermal printer): Thermal printers are not designed for color printing and are typically used for labels or receipts.
Why Not C (Dot matrix printer): Dot matrix printers are outdated, noisy, and do not support full-color printing.
Why Not D (Laser printer): Laser printers have lower running costs but a higher initial purchase price, especially for color models.
CompTIA A+ Exam Reference: Core 2 (220-1102), Section 4.6, printer types.

NEW QUESTION 160
- (Topic 1)
A user is having issues when charging a device with a Lightning cable. The cable is not recognized when it is plugged into the device. This issue is usually
resolved by flipping the cable over. This issue does not occur with other devices of the same type. Which of the following would most likely cause the issue?

A. The device needs to be restarted.
B. The battery may be swelling and needs inspection.
C. The cable is failing and needs to be replaced
D. The charging port is dirty or damaged

Answer: D

Explanation: 
Comprehensive and Detailed Explanation From Exact Extract:
When a Lightning cable works only when flipped a certain way or doesn??t function consistently, it is typically due to debris or damage in the charging port.
Cleaning the port or inspecting it for wear resolves the issue.
Reference: "CompTIA A+ Complete Practice Tests" by Jeff T. Parker – Chapter 1, Question 7, page 7.

NEW QUESTION 164
- (Topic 1)
Which of the following can a user utilize to share their mobile phone connection with their laptop?

A. IR
B. NFC
C. Wi-Fi Direct
D. Tethering

Answer: D

Explanation: 
Tethering refers to sharing a mobile phone??s internet connection with another device, such as a laptop, either through USB, Bluetooth, or Wi-Fi. Tethering
effectively turns the mobile phone into a personal hotspot for internet access.
Option A (IR): Incorrect. Infrared (IR) is used for short-range communication, such as remote controls, but it does not support internet sharing.
Option B (NFC): Incorrect. Near-field communication (NFC) is used for close-proximity data transfer, not for internet sharing.
Option C (Wi-Fi Direct): Incorrect. Wi-Fi Direct enables device-to-device communication but does not inherently provide internet sharing.
References:
CompTIA A+ Core 1 Objectives: 1.4 (Configure basic mobile-device network connectivity)

NEW QUESTION 166
......
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