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NEW QUESTION 1

A Change Manager aims to streamline ITSM processes by automatically populating fields on the Change form when a Cl is selected. The Configuration
Management team ensures that the Change Group field is populated for all managed Cls.

As a result, which base system field on the Change form will be automatically populated after selecting a CI?

A. Change Group

B. Assignment Group
C. Managed by Group
D. Approval Group

Answer: A

NEW QUESTION 2
A customer??s CMDB is aligned to the CSDM Walk stage. What benefit is provided by the CMDB?

A. Allows for additional stratification of technical teams?? support structure along the lines of OLAs and commitments
B. Improves the implementation velocity of APM Foundation for future business application rationalization
C. Enables impact assessments for incident, problem, and change on Business Services

Answer: C

NEW QUESTION 3
A CMDB Administrator wants to run the Services Have Owners Identified playbook to remediate the issues shown in the CMDB Data Foundations Dashboard.
Which remediation plays would be used? (Choose two.)

A. Govern Data
B. Analyze Data
C. Fix Data

D. Report Data

Answer: BC

NEW QUESTION 4

A Data Center Manager is working with the CMDB CI Class Manager to define the relationship between Application Servers and the Applications they host. The
company has multiple Application Servers that host one or more Applications.

Which describes the relationship between the Application Server table and the Application table?

A. Many-to-many
B. Many-to-one
C. One-to-one

D. One-to-many

Answer: A

NEW QUESTION 5

A CMDB Administrator is reviewing the health of the CMDB and notices a large percentage of the Hardware Cls are missing serial numbers. The Administrator is
concerned this may cause duplicate Cls and would like to resolve the issue in a timely manner.

What structured guidelines provided by ServiceNow are available to troubleshoot and resolve the issue?

A. CSDM Now Create Playbooks

B. CMDB Health Dashboard Playbooks

C. CMDB Data Foundations Dashboard Playbooks
D. CSDM Data Foundations Dashboard Playbooks

Answer: C

NEW QUESTION 6

A CMDB Administrator wants to create a CMDB query to find all databases located in Seattle that are connected to application services. They also want to include
incidents related to those databases.

Which actions should be taken to build this query?

A. Add to the canvas the Incident table from the Non-CMDB Tables list
B. Add property columns to the Application Service node

C. Add a filter to the Database node for Location = Seattle

D. Set the relationship level to up to 2nd-level relationships

Answer: AC

NEW QUESTION 7

A healthcare provider faces a critical incident affecting its patient management system. The provider needs to determine the users impacted to mitigate disruption
effectively.

Which CSDM-related data should they leverage?

A. Application Service environment attribute
B. Incident history of similar Cls
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C. Affected ClI [task_ci] related list
D. Service Offerings by Department or Location

Answer: D

NEW QUESTION 8

A Configuration Management Process Owner is preparing solution options for presentation to the technical governance board for ingesting custom Cls to the
CMDB. The solution needs to align with best practice, minimize the cost of future work (technical debt), and ensure compliance with future upgrades.

Which solutions accomplish this? (Choose two.)

A. Extending an existing ClI class table to accommodate the custom CI class attributes

B. Installing or upgrading the CMDB CI Class Models store application to find a suitable existing CI class accommodating any new attributes
C. Extending an existing Asset class table to accommodate the custom ClI class attributes

D. Repurposing a base CI class and renaming attributes, as required

Answer: AB

NEW QUESTION 9
Configuration Management needs to ensure data quality for all Cls in the CMDB. What areas of data quality for Cls are included in the CMDB Health Dashboard?

A. Downgraded Cls
B. Upgraded Clis
C. Missing Cls

D. Stale Cls

E. Duplicate Cls

Answer: DE

NEW QUESTION 10

The CMDB Configuration Manager is using the Cl Class Manager to define group ownership of Cl classes and needs to leverage the ownership value specified in
the CI Class Manager.

When creating a CMDB Data Manager policy, which group reference field should be set?

A. Approval Group
B. Managed By Group
C. Support Group
D. Change Group

Answer: B

NEW QUESTION 10
The Configuration Manager is preparing justification to utilize the CMDB Data Foundations Dashboard.
Which benefits align with the usage of this dashboard?

A. It automates approval processes for Change Management

B. It provides actionable insights to improve data quality and completeness
C. It helps detect and eliminate duplicate records in the CMDB

D. It enables monitoring and tracking of CMDB health over time

Answer: BD

NEW QUESTION 12
The Configuration Management team wants to confirm that all servers in the CMDB actually exist in the data center. Which CMDB Data Manager policy type would
the team create? (Choose 1 option)

A. Certification
B. Delete

C. Archive

D. Retire

E. Attestation

Answer: E
NEW QUESTION 14
DRAG DROP

ACMDB Administrator seeks to understand the available tools for preventing addressing, and remediating duplicate Cls Drag and drop each feature with the
corresponding outcome Some options may not apply.

Your Partner of IT Exam visit - https://www.exambible.com



We recommend you to try the PREMIUM CIS-DF Dumps From Exambible
exam blb|@ https://www.exambible.com/CIS-DF-exam/ (96 Q&AS)

Answer Ares
Cantficaton Tasks fermmesemesemen e me s nsan e senessesn (LB DE 338gNed 10 Qroups for resoiving oupiicate Cis

| CMDB Health Dashboard Comeciness Sco

Offers insight mito dupicate Cls wvithin the CMDE

I De-Duplication Tasks
- — — — Offers a solubon 1o resolve de-duphcabon Lasks in bulk

;ﬂe-ﬂhﬂmhmTtﬂ‘IHmt!

Prowvides a wiZard 10 resohve de-guphc ation Lasks indnvaioually
| Duplic ste Cl Remedistor

A. Mastered
B. Not Mastered

Answer: A
Explanation:

|| Certification Tasks

Answer Area
I - - i | Can be assgned 1o groups for resclhving dupiicate Cls
L= - [Cer‘l-fd:a'!m Tasks

B = —— L o i PR

I:CMLTBHtaﬂhDaihbcnﬂﬂqﬂrctﬁﬁtScal R ey

| CMDB Heaith Dashboard Correctness Sco
_— = I e e B S g e o l Offers a solution 1o resclve de-duplicabon lasks in bulk

| De-Dupiication Templates | l _____ | De-Duplication Templates = °

Offers insight nto dupicate Cls wathan the CMDB

o e

_________ - -—— —_— l Prowdes a wizard 1o resobve de-duplic ahion tasks inanacdually
i Duplicate Cl Remediatos | Dupiicate Cl Remeduator

M U —

NEW QUESTION 18
Where can an administrator perform Natural Language Queries (NLQ)?

A. CMDB Health Dashboard
B. CMDB Workspace

C. CI Class Manager

D. CMDB Data Manager

Answer: B

NEW QUESTION 22

A CMDB Administrator has been tasked with gathering information for a presentation to leadership. The Administrator needs to provide Duplicate CI, Orphan Cl,
and Stale CI metrics.

Which scorecard provides this information on the CMDB Health Dashboard?

A. Correctness
B. Compliance
C. Completeness

Answer: B

NEW QUESTION 24
What is the difference between Data Certification and Attestation policies when managing a CI?

A. Attestation requires correcting specific attributes of a Cl, while Data Certification tracks acknowledgement the ClI still exists
B. Attestation can be scheduled, while Data Certification cannot be scheduled

C. Attestation can be assigned to a group or an individual, while Data Certification can only be assigned to an individual

D. Attestation tracks acknowledgement the CI still exists, while Data Certification requires validating specific attributes of a Cl

Answer: D

NEW QUESTION 29

A CMDB Administrator is implementing Vulnerability Response or Security Incident Response and needs to ensure customers have enough context to estimate
risk and set task priorities.

Which Get Well Playbook from the CSDM Data Foundations Dashboard helps with this?

A. Locations without a Parent Location
B. Application Services with Business Application Relationships
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C. Named Product Models without Product Owners
D. Percentage of Custom Status Values for CI Life Cycle Stages

Answer: B

NEW QUESTION 33

A CMDB Configuration Manager is reviewing the metrics on the CMDB Health Dashboard — Correctness Scorecard for the Server class, which consists of 60,000
servers in the CMDB.

For the Duplicate metric, it shows Healthy Cls / Evaluated = 59,000 / 60,000 For the Orphan metric, it shows Healthy Cls / Evaluated = 45,000 / 50,000

Which configuration explains the difference in the scope of Server Cls evaluated (60,000 vs 50,000) between the two metrics?

A. The Orphan metric has a CMDB Group configured for the Server class

B. The Orphan metric has a Health Inclusion rule configured for the Server class
C. The Duplicate metric has a Health Inclusion rule configured for the Server class
D. The Duplicate metric has a CMDB Group configured for the Server class

Answer: B

NEW QUESTION 34
What is the relationship between an Application and a Server?

A. Application > Used by::Uses > Server
B. Application > Uses::Used by > Server
C. Application > Runs::Runs On > Server
D. Application > Runs on::Runs > Server

Answer: D

NEW QUESTION 39

The CMDB Configuration Management team wants to manage de-duplication tasks generated from data ingested into the CMDB via the Identification and
Reconciliation Engine (IRE).

In which area of the CMDB Workspace can they locate these de-duplication tasks?

A. Important actions tile under the Home tab
B. CMDB feature adoption tile under the Insights tab
C. Total status under the My Work tab

Answer: C

NEW QUESTION 43
An Enterprise Architect of a financial services company is working across the enterprise and wants to track their capabilities. Which CSDM 5 domain is used?
(Choose 1 option)

A. Foundation

B. Build and Integration (Build)

C. Service Consumption (Sell/Consume)
D. Design and Planning (Design)

E. Service Delivery (Manage Technical)

Answer: D

NEW QUESTION 47
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