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NEW QUESTION 1

- (Exam Topic 1)

You need to prompt the caseworker when populating the allergies field.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

Actions Answer Area

Add a condition.

Display an error message.

Set a default value for the field.

Configure the Lock/Unlock option.

Set the Business Required option to true.

Set the text field visibility to true,

Add a recommendation.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Actions | Answer Area

| B T T e Py Ty
‘ Add a condition. [ 1! |

e e —_— | | ‘ Set a default value for the field. I
I Display an error message. | L """""""""""""""""""" ;

i e B sl st e et
I Set a default value for the field. J : Add a condition. :
SRR A At [ S .. !
[ Configure the Lock/Unlock option. |: R W S S S | = :

S— S— = | |

| Set the Business Required option to true.| : I

L | | Simsa amnin & et B R i

|
| Setthe text field visibility to true. I

e e e e

Add a recommendation.

NEW QUESTION 2

- (Exam Topic 2)

You ate a Dynamics 365 for Customer Service system administrator. You create a business rule for the Case form. The business rule marks some fields as
required when the Created On date field does not equal the Modified On date field.

You activate the business rule. The form does not made the specified fields as required when the condition is met

You need to determine the cause of the issue. What is the cause?

A. the fields to be required are set to Optional at the field properly level

B. the Created On and Modified On date fields are not included on the form

C. Created On and Modified On are system fields and cannot be used in business rules
D. the Created On and Modified On date fields are in a hidden tab on the form

Answer: B

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/create-business-rules-recomme

NEW QUESTION 3

- (Exam Topic 2)

You ate a Dynamics 365 for Customer Service system administrator. You are unable to import a translation file.

You need determine if the file being imported is of the right type and format, and that the file conforms to maximum field length requirements.

Which parameters should you use? To answer, select the appropriate options in the answer area. NOTE; Each correct selection 15 worth one point.
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Angwer Area
Regirement
"df w
File format
Mamirnum field kength
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Anpaer Area
Regirement
‘l-"[' W
e formmat

Mapamurn feld length

NEW QUESTION 4
- (Exam Topic 2)
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You are a Dynamics 365 for Customer Service system administrator. You create a workflow that requires customizations to automate lead follow-up activities.
You need to migrate the production customizations to this new Dynamics 365 production instance. You must not migrate any data to the production instance.
Which five actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the

correct order.

Actions

- Select the Production instance and select
Backup & Restore.

|In Microsoft Office 365 admin ceniet__
select the Instance tab.

n the Copy Instance page, select Copy.

Select Full Copy.

Select the Production instance and click |

Copy.

|Select Minimal Copy.

Select the Target instance.

(In D}nam-ics 365 admin center, select the

{Instance tab.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Actions

r5elect the Production instance and aelecng
| Bal:l».up & Restore. d

e |

|;IJ1 the Copy Instance page, select Copy. |
| |

| S — E o e e

rSeIEl:t Full ¢ Cup\
|

Select the Production instance and click i
Cﬂp'n |

b= mm e em s e e mm m mm e aem e

T N —

[éelect the Target instance. {

|].ﬂ Dmamms 365 adm.m center. select the | ]
Jmtam:e tab. |

NEW QUESTION 5
- (Exam Topic 2)

Answer Area

In Dynamics 365 admin center, select the |
\Instance tab.

e

|Select the Production instance and click
| Caopy.

'Select the Target instance. |

You are a Dynamics 365 for Customer Service developer. You import a solution that was exported from the Sandbox instance into the Production instance.

You receive errors during import

You need to identify and resolve the errors. What should you do?

A. Open the solution.zip file and read the solution.xml file, Delete the lines in the file that cause the import errors.
B. Export the solution from the Sandbox instance and re-import the solution into the Production instance.

C. Put in a service request to turn tracing on the servers.

D. Download the log file and review the log file for error
E. Fix the cause of the errors and reimport the solution.

Answer: D

NEW QUESTION 6
- (Exam Topic 2)

You set up a new instance of Dynamics 365 for Customer Service. Users report a variety of issues working with cases on mobile devices. You need to configure

the mobile app to be able to view cases. NOTE: Each correct selection is worth one point.

Scenario

LFsers cannot see case records on mobile
devices.

Users can open cases but cannot see the
subject of the case.

Users report that they cannot access the
system from the Dynamics 365 mobile

app.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Action needed

v

Configure mobile settings set on the case entity level,
Configure mobile settings at the field level within the case form,

Configure a security role in the mobile permission set for appropriate users.

Ld

Configure mobile settings set at the case entity level,
Configure mobile settings at the field level within the case form.

Configure a security role in the mobile permission set for appropriate users,

v

| Configure mobile settings set at the case entity level.
| Configure mobile settings at the field level within the case form

{ Configure a security role in the mobile permission set for appropriate users,
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Scenario Action needed

Users cannot see case records on mobile | v
devices. Configure mobile settings et on the case entity level,

Configure a security role in the mobile permission set for appropriate users. !

Users can open cases but cannot see the | v
subject of the case. F&_J]ﬁ_gu[g mobile settings set at the case entity level.
Configure mobile settings at the field level within the case form. |
| Configure a security role in the mobile permission set for appropriate users,

Users report that they cannot access the

system from the Dynamics 365 mobile ¢

app ._ @'@gﬂ re mobile settings set at the case entity level.
' Configure mobile settings at the field level within the case form,

|
Configure a security role in the mobile permission set for appropriate users. j

hd

NEW QUESTION 7

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service administrator for a help desk.

Help desk representatives need to send emails to all contacts that are associated with cases. The emails must provide the status for the case, use similar
formatting, and include the following information:

© Contact name
© case number
© case title

© Case status

© Representative name

You need to create an email template for the system.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

Actions Answer Area

' Add data values under the Contact entity related to
| the account.

Comvert the template to a personal template.

Add data values from the Case entity.

Publish the template,

Save the template

Add data values under the Account entity.

Send a direct email from the Case view to desired
|cases.

Create an email template for the case.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Actions Answer Area
| Add data values under the Contact entity relatedto | Create an email template for the case.
|.!1'1'-’_5-":_‘_:*3'_“ﬂ_1,____ FRCRT S T eAD SIS : . . .
hhhhh T LS s T 1 i
[
: Convert the temp]ate to a personal lemplate I Add data values from the Case entity |

e — b i R P e T e e T P e

Add data values under the Contact entity related to
_________________ S lhe_agm::_un_t________________;

e il

\Send a direct email from the Case view to desired |
|cases. |

NEW QUESTION 8

- (Exam Topic 2)

You ate a Dynamics 365 help desk administrator

You need to create a dashboard that displays information on help desk cases that ate handled each week. Which dashboard components should you use? To
answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

Answer Area
Requirement
Component type
Svxtam | 4
Add a tag chart by using openad cases. #ysiem Cha
Prionad chart
Liaj chait
'5_.-.."0'1'. fRadt
Add a stacked column chart shared with your téam Peroonad chart
Lrgd Cham
System chart
Add a Microsclt Power Bl wsuahizaton Petonal chart
Area char
E.J-';.'g.'r. Rt
Add a chart from 3 view that a uger craales Personal chart
Arga chan
Syrtem charn
Ada a doughnul chart that shows cases by owner. Peisonal thary
Ai§s Chart
A. Mastered

B. Not Mastered

Answer: A
Explanation:
Answer Area
Requirement
Component type
Add a tag chart by using opened cases, System chart |
Pesganal chan
Areachan
Syshem Chant
Add a stacked column chart shared with your team Mherssal cian =
Targs chit™ ~
Noystem chart |
Add & Mecrosoff Power BI visualgation oerconal cRar
dArea chart
Jeysiem chant
Add a chart from a veew' that 2 uger creates I Pefrensl char I
I-t-ﬁa Fart
Nosstamcron. &
Audd a doughnul chart that shows Cases by owner. Fersonal chart
Area charl

NEW QUESTION 9

- (Exam Topic 2)

You are a Dynamics 365 for Customer Services administrator. You have a Production instance and Sandbox instance.

Users record Production instance data in the Sandbox instance.

You need to ensure that users only record data in the Production instance.

Which security function needs to be edited to prevent access to the Sandbox? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Guaranteed success with Our exam guides visit - https://www.certshared.com



Certshared now are offering 100% pass ensure mb-200 dumps!
rJ CEr‘tSharEd https://lwww.certshared.com/exam/mb-200/ (92 Q&AS)

Application area

Security function

Microsoft 365 admin center

Dynamics 365 Sandbox instance

v
Roles
Groups
Licenses
Access rights
\4

Roles
Groups
Access rights

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Application area

Microsoft 365 admin center

Dynamics 365 Sandbox instance

NEW QUESTION 10
- (Exam Topic 2)

Security function

v
Roles !
Groups
Licenses
Access rights
v

Roles
Groups

“Access rights

You are the system administrator for Dynamics 365. You add a custom URL field tor the Account entity. You need to make changes to a custom field.

Which four fields can you change after the initial change? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area

PowerApps

nd:.‘;-r- Y

New for Account

# [ e e

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Answer Area

Py i el bl Seies Db P Losales
New for Account
& [ eimmae
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NEW QUESTION 10

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are developing a Dynamics 365 app for a blank. The app must display information about loan accounts and the customers assigned to those items.

You need to model the relationships between objects used by the app. Solution: Generate entity diagrams by using the metadata diagram tool. Does the solution
meet the goal?

A. Yes
B. No

Answer: A

NEW QUESTION 15

- (Exam Topic 2)

You are a Microsoft 365 administrator. You create a Dynamics 365 online tenant in the environment. You must assign users into Office 365 security roles using the
principle of least privilege.

You need to assign security roles for users.

Which role should you use? To answer, select the appropriate option in the answer area. NOTE; Each correct selection is worth one point.
Answer Arca

Requirement Minimum Office 365 role
Configure senver -side synchiomzation withn global sdmmnidtrato
Dymamics 365 e (Mo admarapingtor socess
Fenamict 345 servce admmritralor
SadE 3AMaatiratsd
Allocale Dynamics 165 boenses 10 users glabal admansstrator
o (g a7 Irator sCoessl
Denamars 355 sernie 2amannifrator
fErvite Admarm sttt
Configure a new Dynamics 385 Customer global admincttrated
Engagement mstance e (PO sdmunrtnaioe BoC e
Basd - "L Ly ndmics 305 S0 MimmariyTiator
Back up and restore Dynarmics 365
VICE BTt
global sdmmetratod
Add nisw sccounts 10 Dynamecs 365 for Sakes vier (np sdmensirator scoes
Dryrgmcs 385 serace admirusTrabcs
LEREE dmnesirados

A. Mastered
B. Not Mastered

Answer: A

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/use-service-admin-role-manage-ten

NEW QUESTION 16

- (Exam Topic 2)

A hospital uses Dynamics 365 Customer Engagement. The scheduling department schedules doctors for surgeries.

You need to configure relationships between doctor and patient records.

From the doctor entity, which relationship types should you use? To answer, drag the relationship types for the correct scenarios. Each relationship type may be

Guaranteed success with Our exam guides visit - https://www.certshared.com
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used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Answer Area
Relationship types

A. Mastered
B. Not Mastered

Answer: A

Explanation:
References:

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/create-and-edit-1n-relationship

NEW QUESTION 17
- (Exam Topic 2)

Scenario

A doctor with multiple patients

Operating rooms and doctors

You are a Dynamics 365 for Customer Service system administrator.
You need to implement a Dynamics 365 portal that allows customers to perform the following tasks:

© post product experience information to forums.
© Enter issues in an online support center.

© Enter ideas for future products.

Which type of portal should you implement?

A. Partner

B. Customer Self-Service
C. Employee Self-Service
D. Community

E. Custom

Answer: B

NEW QUESTION 18
- (Exam Topic 2)

You are a Dynamics 365 for Customer Service help desk administrator.
Cases entered in forms require different types of data to be stored in different types of fields. You need to create forms for each of the following case types:

Relationship type

Case type Requirement
Case type A A new case form that mchades » brmelne
Case type 8 A new case form that incluces a business process flow
Case type C A néw case 1orm that can desplay case data on anonteractve dashboand
Case type D A new mobie-Inendly caze form that requires minamal fields for record creabion o =]
Case type £ A new mobde- frendly case form that displays the sulyect, case Wle. and status helds from a parent case

Which form types should you create? To answer, drag the appropriate form types to the meet the data entry requirements. Each source may be used once, more
than once, or not at all. You may need to drag the split bar between panes or scroll to view content
NOTE: Each correct selection is worth one point

Form types Answer Area

Queck create
mamn
quack view

card

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Case type
Case type A
Casetype B
Case type C
Case type D
Casetype £

Form type
Fatm type
Horm hype
Form type
Form type
Form type

visit - https://www.certshared.com



Certshared now are offering 100% pass ensure mb-200 dumps!
rJ CE[‘tSharEd https://lwww.certshared.com/exam/mb-200/ (92 Q&AS)

Form types Answer Area

Quikereate | Csetpe Form type

A ~

jman | Case type A JMan |
R A T e Catetype B maim

Quick view I

eIt et e et Case type ( | Man |
f .':1 F o r -

e itk ] Case type D , quick create |

Case type

NEW QUESTION 19
- (Exam Topic 2)
You are a Dynamics 365 system administrator.

You create a custom entity named Stores in a development Sandbox instance. You populate the custom entity with 185 store locations.

You need to migrate the custom entity and data to a Production instance.

What should you do? To answer, drag the appropriate actions to the correct tasks. Each action may be used once, more than once, or not at all. You may need to
drag the split bar between panes 01 scroll to view content.

NOTE: Each correct selection is worth one point.

Actiond Andwer Area
Export to Microsoft Excal and uss the Task Actien
Data import waard
e Migrate the Stores entity action
Ls# an unmanagad solubon
Iigrate store data ale
Pertorm a full copy
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Artions AnGWEr Area
I_D ;-_:-11‘._-: lE.;. :-_sc-; [:T.el ;'-3'_45-&_‘.'&&_; Task Aetion
BT S et Migrate the Stones entity  Export to Microsott Excel and use the |
| Us2 an unmanaged solmon | I.:Ij_m:‘l:iﬂl '._'I“{j e e el
____________ ] Migrate ssore data ! Export to Microsoh Exesl and usa the |
Merfomafidcopy. | Gt import wazand

T T T, . . .

NEW QUESTION 20

- (Exam Topic 2)

You manage the Dynamics 365 for Customer Service environment for an organization. Microsoft SharePoint will not be deployed in the environment for a year.
You need to integrate Microsoft Office 365 solutions with the Dynamics 365 instance to help the sales team with internal collaboration efforts.

Which three solutions can you currently implement? Each correct answer presents part of the solution. NOTE: Each correct selection is worth one point.

A. Microsoft OneDrive for Business
B. Microsoft Yammer

C. Microsoft OneNote

D. Microsoft Skype for Business

E. Microsoft Exchange Online

Answer: BDE

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/add-office-365-online-services

NEW QUESTION 24

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service administrator. You install the Gamification solution for Dynamics 365.

Users must be granted the minimum privileges required to perform tasks. You need to assign minimal security roles to users.

Which security roles should you use? To answer, select the appropriate options in the answer area. NOTE; Each correct selection is worth one point.
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Task Role
Microdort 185 Global Admurisisitar

Dynarmacs 365 Sytem Admmstraton

ConSgure 3 connection between Gamification and Dynamics: 363,

Manage security roles Gama Manage:

C MMt soner

Dyramicy 45 Syptem Aommigeraiod

A RLANIGK

Create games and KiPls
COMMITEION

|34

i

Follow active players statstics Gam Maniger

Teams Mensbmr

Dynaracs 265 System Agimmndrator

mpon plryers and fans from Dynamics 365 Comemisia e
Game W anane

A. Mastered
B. Not Mastered

Answer: A

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/gamification/understand-security-roles

NEW QUESTION 29

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service administrator.

You must create a form for team members to use. The form must provide the ability to:

© | ock a field on a form.

© Trigger business logic based on a field value.

© Use existing business information to enhance data entry.

You need to implement business rule components to create the form.

Which components should you use? To answer, drag the appropriate components to the correct requirements. Each component may be used once, more than
once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Components Answer Area
i Component
Actions ESpmatne i
Lock a form field.
Conditions

Trigger business logic based on a field value.
Recommendation

Leverage existing business information
to enhance data entry.

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Components Answer Area
. Requirement Component
Actions eq il
Lock a form field. Conditions
Conditions e -

Trigger business logic based on a field value. Actions

Recommendation

Leverage existing business information .

to enhance data entry. | Recommendation

NEW QUESTION 32

- (Exam Topic 2)

You ate a Dynamics 365 for Customer Service system administrator.

When a customer case is assigned to a new representative, the system must send an email to the customer to alert them about the change.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.
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Mctiang Anrwer anea

Wiy mvailable 1o rue b0 rin i & child process

5o the peopeity 10 Configure emal with desired fields

Craabe a re proosss that enchudes & Casaony Workfiow ang &n Entity case
Add condrhon and send emrad steps

Fiot the Start when concition, aiac Record status changes.

Creute & ravw prodess that inchedes 4 Categony Workfiow aned an Entity contact

P the Start when condition, selec Redord i atsigned

O

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Acbors ANEwer area

P

| Weciify avallabile o ran 1 run a8 a child process

T T A I i

P M o Vo o o P e
| Create 2 new process Tt indudss 2 Caiegory Woridiow and & He i Lty £ 0 el gt ik ha i £ i |
FErrrsrrfrosrrrsrrorrorsreorsecos I o the Start when concition, wect Record |t saigned [
r-." cordifion ang tend el slips | D L e e e e e i
_0’_“"_5“_‘"!"‘“_" _* _‘f_'ff’_‘" EW_NE“M _______ r :
e e i Aod condion and wend emad Depd |
||e1-a P PATGESS A% ks _ne-ﬂv Woekiow and an £ '|r contat A i T e < R T i 1
ke gt gl seigee e e i e P g M i i o o iV 2
'.Ef:“*_ﬂz&*:’:ﬁ:w_w:ﬂfﬁr ____________ @ St the propeey to Conligure el with desired ek

_" -ESII'!IH!'I-!’”L Fu il -c.;.nvrmwhm @ ---------------------------

NEW QUESTION 34

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator. Sales team members work remotely disconnected from the internet at times.

Sales team members need to store documents in the cloud when they are online and share the documents with others with the appropriate permissions.

You need to configure Microsoft Onedrive for Business within Dynamics 365 to meet the requirements. Which three actions should you perform in sequence? To
answer, move the appropriate actions from the list of

actions to the answer area and arrange them in the correct order.
Actians Arpmre Lres

A Mty role rith approprabe prrimesietn 10 ebch et Dynarssiy M6 e

Erule werver-Bused dndhentaton mith Morrec® Shaeetoerd ooire i conPoered
wither Chonae™mey ) ok

Confguee Ormrne for sah scradusl e
Bid aeruedy prowE) 0 @ BCP Ly Ariaw (eeriony koge teough CFlce b s,
Erasns Craene b Bugensyt o Dprdemecy 30D petten Boiseil Llinassmant

Fruadae Coglrne Toe Bunegh o Diprursacy 365 walten ey Wlanscreerd

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Actioni Anymre bres

e NI PSS I —p— B e ey e e i e

e pCunEy eok ath SCOITHNE permRiOng 1) sach ey Dymarmacy M5 logen, I | [rrite Lorve - Buried dutteeede Jtae sfif RACroRm S to orlme o Confques I
T e e e P o D EA - saking

Ercisie dinivey -Bubsis] il dinor; with Ml 3L0R Shisefoe®d Snilve o (0Rgenmd 1 o o s e o o oEs o mw Ems mmm mme mmw omms mmw mmw mmm I

|q|'M|I:,r;l‘H'5._J‘;~f'ﬂi'w

r____________________ ke e [ = = = = = e = e e = = = = = = = _I

Confse Oearleng S pagh irdirdflusl pier I I Ermable Drwlvrer We Buueen im Dyraresn 1S wtten Docurmen! Wlensgermint

— = = = = = =2E == =FF======= - o s o s s s

:U:“-l‘r T'.W' "l'f‘-1'£‘~"_"'i‘-' """"'M'--J" '-_'Ii":" _I - e s Em Em Em Em Emm Em s s s Em s mm mm Em s

— — — — — — — — — — — — — — — — I

o Enbis Oralirng for Bumendis in Dynamecs 363 it Busaness Munagsmens | | A0 SerurThy TR WITH SDDTODTMSE [ETTRRIRon 1D dach waes Dynarmacy 15D loge

rﬂ*—u_—T-T-_—T"_“-*---—-‘—--"-T" — e mm w m  m —

Freilise wlirm IO Buniredl i ||p wil JO5 eiihee r-_r-l-'\.”m;;.n-lrl |

NEW QUESTION 39

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator.

You must use Microsoft Flow to create an opportunity from a Microsoft Excel workbook. You need to ensure Flow will trigger on the Opportunity entity.
What should you do?

A. Enable change tracking.
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B. Add the timeline control.

C. Enable connections.
D. Enable business process flows.

Answer: C

NEW QUESTION 43

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service developer. You need to configure a new solution.
What should you configure in the new solution?

A. Package type

B. Installed date

C. Publisher

D. Team ownership

Answer: C

NEW QUESTION 47

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service administrator.

A user must be able to view system posts and activities in a dashboard. You need to create the dashboard for the user.

Which components should you use? To answer, select the appropriate options in the answer area. NOTE; Each correct selection is worth one point.
Answer Area

Regquirement Component
Dusplay system posts Timaline

Jngamzation raghts

Eramie

Elaneniip insaghty

Display activities. Lists
& s I negipe
-

Cganaation ledaghts

Felanonthip ingaghte

A. Mastered
B. Not Mastered

Answer: A
Explanation:
Answer Arca
Requirement Component
Desplay system posts. Timelne |
_',- .;rh:_""r"- n Indights
:'_II"'HI
Relananghip il
o —
Display activities. Lty |
-_-l il ] .:_;.!-r
Jrganization lnnghts
Relatianship infighis

NEW QUESTION 48

- (Exam Topic 2)

You manage a Dynamics 365 for Customer Service instance. You must modify the unit price from two decimal places to four decimal places. You need to ensure
the unit price displays with four digits after the decimal. What should you configure?

A. Currency field type to whole number

B. Base Currency to use four decimal places

C. Currency Precision to use four decimal places
D. Currency Conversion to use four decimal places

Answer: C

NEW QUESTION 49

- (Exam Topic 2)

You are a Dynamics 365 for Customer Services system administrator. Sales team members access Dynamics 365 by using a tablet device.
Sales team members report several issues when they access Dynamics 365. You need to resolve the issues.

What should you do? To answer, select the appropriate options in the answer area. NOTE; Each correct selection is worth one point.
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Angwer Arei

lssue Solution

e aff sod back o
Costomenabony made o the 1omm do not Rsply on the deviced. Tl The ¢ ache

Letiart the tablel

Dalate 3l tha e BIHDE the S0 0w Wi 12 Lid
Ther wiion Honm diaplays when SIcur RECOIDY aT8 Operied i foem g nat set i tha et foem in the ants
ik all formy

L

Teraiad te 2D

birt preaviggs Yor the wier
Teriart 1he 30D

Reilit The tabisd

The decies continucutly display error metiapes ngsCating that you must
restan the App

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Arcower Aoed

Issue Solutlon

L off and back on
Cstomizatsons made o the fonm 6o not display on the devices. Clear the cache
Riitiet toe Taklet o

Dedgle ALIBE formy agieplthe Sod o anLls g
The wiong horm ciaplays ahen S00UN IECOidE A Opened i

B
LM The Cache

[Renitalishe o
1 proviligrn o the uaer_

‘Enlnnhtapp
Rrilint 1P Liklet

The devices continuoutly drplay error messags sncicatang that you must
Festart the app.

Bl

NEW QUESTION 53
- (Exam Topic 2)
You are a Dynamics 365 Customer Engagement administrator. Each team will use Microsoft Excel in different ways.

Team Requirement
Sales Use Excel 1o quickdy edit multiple Dynamics 365 records directly in
Dymamics 365,
The marketing team must save a snapshot of Dymamucs 365 data in
Marketing an Excel workbook. The 1aam must be able 1o share the workbook

with team members who are not Dynamics 365 users.

The teamn must be able 1o store an Excel workbook that includes
Intormation Technology data from Dynamacs 265, The team must be able 1o refrésh the wew
10 iInclude the most current data.

The team must share an Excel workbook with other Dynamics 365
Customer support users. The users must only see records allowed by their secunty
profiles.

You need to select an Excel option to meet the needs of each team.
Which Excel option should be deployed for each team? To answer, select the appropriate configuration in the answer area.

NOTE: Each correct selection is worth one point.
Answer Area

Team Option

Uge Excel Online

Sales Expodt 10 an Exds STan: worksreet,
Export 10 an Exced dyndmad workihest

Lige Enged Cndineg,
Export 10 an Eeced static workiheet.
Export 80 an Excel dynamac workshesl

Export to an Excel static PreciTable

Infarmation Technology Export to an Excel static worksheat.
Eaport 1 an Excel dynamic workiheer

Marketing

Export to an Excel static PreotTable
Customer Support Expart to an Excel static workiheet
Expent to a0 Evceld dynamic workshoét

A. Mastered
B. Not Mastered

Answer: A
Explanation:

References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/basics/export-data-excel
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NEW QUESTION 56

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator.

Compliance standards require that entities and fields with Auditing set to On are recorded. You have configured all settings to the default settings and have set
Global Auditing to On.

You need to verify compliance standards.

Which data items will be included in the audit log?

A. all entities and fields

B. Microsoft Office 365 activities

C. entities and fields with auditing enabled
D. user access information only

Answer: C

NEW QUESTION 59

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not appear in the review screen.

You are a Dynamics 365 for Customer Service system administrator. You use the Data Performance tool. There are 14 items in the All Data Performance Logs
view. Some log items detail positive operational impact percentages while others detail negative operational percentages.

Users report that the system is less responsive than in the past. You need to improve system performance.

Solution: Select optimize for log items that have optimizations available and that have a positive operational

impact percentage.

Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 64

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator. You create an app for the sales team. Members of the sales team cannot access the app.
You need to ensure that sales team members can access the app. Where should you configure app permissions?

A. Dynamics 365 home

B. Security Roles

C. Manage Roles

D. Dynamics administration center

Answer: C

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/manage-access-apps-security-r

NEW QUESTION 69

- (Exam Topic 2)

You ate a Dynamics 365 for Customer Service administrator for a help desk.

Help desk representatives need to send emails lo all contacts that are associated with cases. The emails must provide the status for the case, use similar
formatting, and include the following information:

* contact name

* case humber

* case title

* case status

* representative name

You need to create an email template for the system.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the
correct order.

Actiond Aevwid Ared

.0,
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A. Mastered
B. Not Mastered

Answer: A

Explanation:

NEW QUESTION 73
- (Exam Topic 2)
You import data into Dynamics 365 for Customer Service by using the Import Data wizard. Errors occur when you try to import the following data lines:

“"Fabrikam, Inc.","123 Main Strest’

Company Name,Address,Clty,5tate/t

You need to identity the cause of the errors.

What error types have occurred? To answer, drag the appropriate error types to the correct data. Each error type may be used once, more than once, or not at all.
You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Error types Antwer Area
ricoesistie fiehd defarmibéy Data Errar type
nocnsistent dats cebmear “Fabricem, Inc. ', "113 Mala Street’ Ernoe fype
Comparry Mpms Address Clby, Statet Error type
A. Mastered
B. Not Mastered
Answer: A
Explanation:
Error types Angwer Area
Lol b Do L SR Data Ertar type
inongistent data Gelmter | *Fabriiam, T, 7123 Madn Strest’ noongisient diada delimiter |
Mt g g e e g D et B e e i e P
Company Mame, Lddress Clty, State/t i nconsisient figkd delimaled |

— o o oww owmm

NEW QUESTION 74
- (Exam Topic 2)
You manage a Dynamics 365 for Customer Service instance. You need to add Voice of the Customer to the instance. What should you do?

A. Download Voice of the Customer from the Microsoft websit

B. Import the solution into the Dynamics 365 instance.

C. Sign in to the Sandbox instanc

D. Create the solution with Voice of the Customer entities, test Voice of the Customer, and then import the solution into the production instance.
E. Add the correct role to each user to allow them to use the Voice of the Customer solution.

F. Select the Application tab in the Dynamics 365 admin cente

G. Configure Voice of the Customer.

H. Search AppSource for Voice of the Custome

I. Import the solution.

Answer: D

Explanation:
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References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-customer/install-solution

NEW QUESTION 75

- (Exam Topic 2)

You manage Dynamics 365 for Customer Service Development. Test, and Production instances. You use an unmanaged solution to develop customization and
deploy the customization to a Production instance.

Several deployed customization do not meet legal standards. You delete the unmanaged solution and the customization remain.

You need to remove the customization. What should you do?

A. Change the version number on the unmanaged solution to the previous version.
B. Manually remove each customization.

C. Install the previous solution.

D. Change the publisher settings.

Answer: B

NEW QUESTION 79

- (Exam Topic 2)

You ate a Dynamics 365 for Customer Service system administrator. You create a workflow that requires customization to automate lead follow-up activities.
You need to migrate the production customization to this new Dynamics 365 production instance. You must not migrate any data to the production instance.
Which five actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the

correct order.
Actions Angwer Area

St the Production instance and ¢lick Copy.

n Dynarmecs 355 admun cented, select the Instance (a8

Siect the Tanget snstance

Setect Full Copy.

Sefect the Production instance and select Backup & Restore.
Seiec1 Minimal Copy

i the Copy Insrance page. select Copy

n Microsodt Office 35% admin center, seiact the Instance b

O
O

A. Mastered
B. Not Mastered

Answer: A

Explanation:

.............................................. - m Cymamics 205 adman Cenber, Sehect the Instanoe 13 I

| Seect Full Copy. AN e |
[ e e aam aae am a a  aw a m a }C':".,..r\!,'!ﬂ"!."‘.'.:rr;':' |
(3¢fect the Production insisnce and seiect Backup & Restore. (8 e 250 T R R N T B R T T R S R T A B
............................ e — g — e | |
!

Saect Minlmal Copy ) Seiect Minimal Copy I
Nl o AR G e r@
e e e e ey itk Copy Inssance pags, ssien Copy

ir.u,J,;-.:;;*.: e 305 aoiman Center seact the Instanoe tab @_ [®
_______________________ ) T I AL (P it LR R TS, I UL B, T

NEW QUESTION 80

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service system administrator. You implement Dynamics 365 for a customer.

The customer wants to use Microsoft OneNote in Dynamics for a custom entity. The OneNote tab does not appear in the Timeline.
You need to make the tab visible. What is the first action you should perform?

A. Grant access under the user's product licenses.

B. Check document management for the entity in the default solution.
C. Grant access in the user's security role.

D. Enable the entity for Microsoft SharePoint document management.

Answer: D

Explanation:
References:
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https://docs.microsoft.com/en-us/dynamics365/customer-engagement/admin/set-up-onenote-integration-in-dyna

NEW QUESTION 81

- (Exam Topic 2)

A company identifies a new opportunity.

Sales associates must collaborate to convert the opportunity to a sale. All associates have access to Microsoft SharePoint but some associates do not have
access to Dynamics 365 for Sales.

You need to ensure that users can collaborate on a single platform that directly integrates with Dynamics 365 data.

Which tool should you use?

A. Microsoft Skype for Business

B. Microsoft OneDrive for Business
C. Yammer

D. Microsoft Office 365 Delve

E. Microsoft Office 365 Groups

Answer: E

Explanation:
References:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/basics/collaborate-with-colleagues-using-

NEW QUESTION 84

- (Exam Topic 2)

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a unique solution that might meet the
stated goals. Some question sets might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result these questions will not appear in the review screen.

You are developing a Dynamics 365 app for a bank. The app must display information about loan accounts and the customers assigned to those items.

You need to model the relationships between objects used by the app.

Solution: Access Solution Explorer and take a screenshot of the entities, forms, views, charts, fields, 1:N relationships, N:1 relationships, and N:N relationships.
Does the solution meet the goal?

A. Yes
B. No

Answer: B

NEW QUESTION 89

- (Exam Topic 2)

You are a Dynamics 365 for Customer Service developer.

You need to create a report that shows annual customer growth from 2012-2018. The report must be printable and must include company branding.
Which reporting options should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Requirement Option

Can be printed [ Ad
Report Wizard
System View
Dashboard

Include company branding ©hd
Fetch-based Reporting Services
Chart
Personal

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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Requirement

Can be printed

Include company branding

NEW QUESTION 90

Option
r hd
| Report Wizard |
[System View
Dashboard
hd

Fetch-based Reporting Services

Personal |
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