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NEW QUESTION 1
An international services company is implementing Dynamics 365 Finance. You need to help the implementation team set up the app.
What must be created and configured first?

A. Business unit

B. Chart of accounts
C. Project

D. Legal entity

Answer: B
NEW QUESTION 2

A company plans to implement Dynamics 365 Human Resources. You need to describe the capabilities of the app to the company’s human resource manager.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Graphical user interface, text, application Description automatically generated

NEW QUESTION 3

A company plans to implement Dynamics 365 finance and operations apps.

You need to recommend a feature that allow users to edit Dynamic 365 data by using Microsoft Office. Changes that you make in Microsoft Office must update
Dynamic 365.

What should you recommend? To answer, select the appropriate options in the answer area.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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NEW QUESTION 4

A company plans to use Dynamics 365 Supply Chain Management.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Yes No

NEW QUESTION 5
A company wants to use sales, resourcing, project management, and expense tracking in a single application. What should the company implement?

A. Dynamics 365 Project Operations
B. Dynamics 365 Finance

C. Dynamics 365 Business Central
D. Dynamics 365 Human Resources

Answer: C

NEW QUESTION 6
A company implements Dynamics 365 Project Operations.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A
Explanation:

Graphical user interface, text, application Description automatically generated

NEW QUESTION 7
You are evaluating expense management capabilities in Dynamics 365 Finance.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

NEW QUESTION 8
A company implements Dynamics 365 Project Operations for the sales quotation process. A qualified lead requests a quotation for services.
Which records are used for this stage of the sales process? To answer, select the appropriate option in the answer area.
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A. Mastered
B. Not Mastered

Answer: A

Explanation:

NEW QUESTION 9
A company uses Dynamics 365 Supply Chain Management.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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NEW QUESTION 10
A company uses Dynamics 365 Finance.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
Hot Area:

A. Mastered
B. Not Mastered

Answer: A

Explanation:

NEW QUESTION 10
A retailer sells products by using an e-commerce site, brick and mortar stores, and phone sales. Different processes are used for each type of order source.
You need to ensure that you can support each type of sale. What should you recommend?

A. case management and loyalty programs

B. a mobile app and online sales

C. aretail store, an online store, and a call center
D. a mobile app and a credit card gateway

Answer: C

NEW QUESTION 13

A company purchases Dynamics 365 finance.

Which two features can the company implement? Each correct selection presents a complete solution.
NOTE: Each correct selection is worth one point.

A. Accounts receivable

B. General ledger

C. Omnichannel

D. Manufacturing

E. Payment fraud prevention
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Answer: AB

NEW QUESTION 16

A company uses Dynamics 365 Commerce.

You need to suggest point of sale (POS) options with offline capabilities for the company’s retail locations. Which POS options have offline capabilities? To
answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Graphical user interface, application Description automatically generated

NEW QUESTION 18

A company plans to implement Dynamics 365 Finance. The company wants to be able to perform the following actions:

Calculate aged balances by customer.

Create customer invoices that are not related to sales orders.

You need to explore accounting solutions for these business requirements.

What should you recommend? To answer, select the appropriate options in the answer area. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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NEW QUESTION 22
A company is evaluating Dynamics 365 Fraud Protection for various types of transactions.

Which experience should you use? To answer, drag the appropriate experiences to the correct scenarios. Experiences may be used once, more than once, or not
at all.

You may need to drag the split bar between panes or scroll to view content. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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NEW QUESTION 24

A company implements Dynamics 365 Finance.

You need to recommend which account types the company should use for main accounts. What should you recommend?

To answer, drag the appropriate general ledger elements to the correct accounts. Each element may be used once, more than once, or not at all.
You may need to drag the split bar between panes or scroll to view content. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

NEW QUESTION 26

A company uses Dynamics 365 Finance.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation:

NEW QUESTION 29
A company plans to implement Dynamics 365 Commerce.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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NEW QUESTION 33

A company plans to implement Dynamics 365 Finance.

Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.
NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A
Explanation:

Graphical user interface, text Description automatically generated
https://docs.microsoft.com/en-us/dynamics365/finance/budgeting/budgeting-overview

NEW QUESTION 38

A company uses Dynamics 365 Supply Chain Management. You need to recommend costing methods for the company.

What should you recommend? To answer, drag the appropriate costing methods to the correct scenarios. Each costing method may be used once, more than
once, or not at all. You may need to drag the split bar between panes or scroll to view content

NOTE: Each correct selection is worth one paint.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
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NEW QUESTION 43

A company manufactures custom medications.

You need to recommend a Dynamics 365 app that allows the company to manage the concentration of specific active ingredients, provide traceability of
ingredients from supplier to customer, and substitute ingredients based on compound type.

What should you recommend?

A. Dynamics 365 Supply Chain Management
B. Dynamics 365 Product Insights

C. Dynamics 365 Customer Service

D. Dynamics 365 Asset Management

Answer: A

NEW QUESTION 44
A customer owes two vendors $500 each for services performed. The customer wants to post a lump sum of $1,000 to a bank to cover the payments.
You need to be able to track vendor payments individually. Which feature should you recommend?

A. Ledger setup
B. Journal voucher
C. Bank reconciliation

Answer: B

NEW QUESTION 47

A company that manufactures bottled and canned beverages implements Dynamics 365 Supply Chain Management.

Most products are packed in quantities of 12 or 24.

You need to recommend a process to ensure that customers always purchase the products in these predefined package quantities.
What should you recommend?

A. Set up purchase order multiples for the items.

B. Configure a standard order quantity for the items.

C. Create a purchase order and manually adjust the order quantities.
D. Set up a safety stock quantity for the items.

Answer: B
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NEW QUESTION 51
For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation:
Text Description automatically generated

NEW QUESTION 52

A company plans to implement Dynamics 365 finance and operations apps. The company wants to integrate Microsoft Teams with these applications.
Which three platforms support Microsoft Teams integration? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Dynamics 365 Commerce

B. Power BI

C. Microsoft Dataverse

D. Dynamics 365 Customer Engagement (on-premises)
E. SharePoint Online

Answer: ABE

NEW QUESTION 55
A company implements Dynamics 365 Project Operations.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.
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A. Mastered
B. Not Mastered

Answer: A

Explanation:

NEW QUESTION 59

A company plans to implement enterprise asset management by using Dynamics 365 Supply Chain Management.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

Passing Certification Exams Made Easy visit - https://lwww.2PassEasy.com



Welcome to download the Newest 2passeasy MB-920 dumps

@ 2 P QsseaqQs LJ https://www.2passeasy.com/dumps/MB-920/ (63 New Questions)

NEW QUESTION 63

An international hotel company implements Dynamics 365 Finance.

You need to help the hotel company identify email integration capabilities.

What are two valid use cases for sharing Dynamics 365 Finance documents with customers by using email integration? Each correct answer presents part of the
solution.

NOTE: Each correct selection is worth one point.

A. The company sends statements to customers based on request.

B. Customers negotiate prices for hotel reservations with company agents by using their personal email addresses.
C. A customer registers a complaint online regarding their stay at any of the company's hotels.

D. The company emails invoices to customers after their hotel stay.

Answer: BD

NEW QUESTION 66

A company implements Dynamics 365 Finance.
Instructions: For each of the following statements, select Yes if the statement is true. Otherwise, select No. NOTE: Each correct selection is worth one point.

A. Mastered
B. Not Mastered

Answer: A

Explanation:

NEW QUESTION 71
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